FH - NRAEEA, AY B9l ABIE KX, 2K

W F4E 224

-

2kl 2 AAAF w2 e AR ok 2gd
A SoA dehe CRASE B A4, AAA Beke o
I A gle Aoz Wused, v@ 22319 30%7}
AANE] WS 7 wel f¥ele 2RaQoRn AEYHA
== 1) O]E}(Shjllmg & Brackbill, 1987).

SeEveke] A-E AA - AT} 2] w2 AEg e

vistz %‘éxdoé‘ﬂé A9 Aok T Agos
WS QAL ofof] uhet R0l FA] FUIHATHLee, M.
K, Lee, & Park, 1997). o]&3F W3l gFAtiz Qg o5
B W IS FAA, AL ﬂw 5
AEA e AEHAE JpAY &
oz e MuAg ATE w 0}143} 3%4
Z ol E}Okﬂ o] AFE3] ©
]OH AEY AT} = .qo];}
Hlg) FiA ez H3E v
4 AR A3l 5o o r ~EE
Ko, Seos} Park, 1996; Lee, 1990; Lee
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& Park, 1997).

A%29) AEd At AR AZARAS NENA
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v
AN Ed2

=|x*®
A

7)71% $HeH(Kim, 1990; Lee, W, C., 1997 Kim, 2000). meb
foslel ARasds Hel dus A 22 & ol
2 AFsic n$ F83 4%

AR A EF 20| EH A7 Selyee] Luta-g-5F2dl 9
g psychosomaticZl'do] AA = HA thekslA| olFo14 g
= |, 2 R dFE2 3744 ~EfAYe] AHHow

2Ed 2~ A 43S FoplRos e #4045
Zhgdl 9leiA ARIAQ] Al 8.Qle] Agte) ufet ~EF A A
7t debd 4 Aokl stEriSong & Lee, 1997 Kim &
Kim, 1999: Kim, 2000). & 17k 2% AAlelA| Ag- o= 4
S WA AR A= Ui EH4E FAE s 9
At AL BFHA 2EF 29 A ) AHEH] Hs dHlee,
Chang, Cha, Park¥} Park, 1991), 2E @2 34 M AR 2]
A 9L sl 2902 ALE A AX AR A (Type A
Behavior Pattern) 59| $1tHLee, 1991; Lee etc, 1991; Song
& Lee, 1997; Kim, 2000). ©% A% 9= o BFemAad
3l(coronary heart disease, CHD)S] 9@ Q9o = 7hF5mA
FAL & ARAE Aokl #eAd e 22 AL B
Ak AY A9 AfAle 25T **743 7} I, A4}
ﬂﬁﬂg 7].7(]
o™, BY 417} Hﬂr A4l 4 ds o Eaﬂiﬂ
T Ale] 2AYE 2 AaA AAH A% s B 89
Aske 24 X243 Thoresen & Low, 1990; Hagihara,
Tarumi, Miller, & Morimoto, 1997; Kim & Yun, 2001). A
A Z2AE ez 3 Choi, Kim# Kim(1999)2) &F-ol|A]
A% a7} BE A9 Bt ~Ed 2o g3k A 7}o] =
Aoz vtk 2 o Bt A 7hEAk A
E 2 i3 G752 13k dutd EAT AE)
o] #AE Felke AFE0] 75 ol Fm(Lee, 1996),
A AR g Mol BY P4Ate lMa} ofFA t2A &

oAl o
=

b o
>
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& AR 2EF 2o ojd S| A B A ojg) ~Ez
2 48 O]E}i WA deide d7HA g gid
(Hagihara etc., 1997).

AL A AR S B ATEANA A
FRA 2B A-AF RS T 7
Azke] ALEl A ARl Bk 2| 7to] BY A} ofgA th2
A, T3 A, BY A Al A AR 2EHA-45 87
o et A7 A9 ¢t} Hagihara $(1997)¢] 97| w=

W EE AR A Bl oF AR 2B -9 EHE B
oA gl AY a9le] Trale] By ALl ke Alg) A
AA7}F AN e P YePdtiHagihara 5, 1997).
mebA, B A7 HeAE ke A BRSIA o2 4
FrEHA XH A 9 AA AR gk A2bs AEs}
of Held) ZRske duk 7heAte] AEY A Fe] ZrORS
Wk i %’45& Z|ZAg R Egetaa Alstgrh

TFAA E4Z o537 Ak

A, A, BY 9A 8 AR2Ed 20 dgk A 7o) Aol

gkt

=4, A, BY 197} ¥ AA4E AR A AR A Aol &
T gl

AR, dP3Ae] di-E EAd o2
ALEH AR 2] AfolE FrEFTh

E8 #4e) F7h
zalg oL, AY 3

AR Efagk 54 A5e A 244 34 89 B
2Eg A0 7 (Lee, 1991), & <o) Choi v<1999>4 =
TE A RS Ax 2 A% e gekn, Havl =4
TE AL AFAEY A Rt B5E 9 ME}

2) A8l AR

gHASle] ARl e HlAARR Y L& 5 s BE 84

A ARE et A Fadolt FES 9=, $Ad) o
o A1 w1 o) FoA sh o)de Xdshe Al
tHHouse, 1981). £ Aol A= Weinert(1988)¢] =7= 44

rgste] AR Kim(2000)9) E72 243 d42 e
Hp7h 2252 AN A4 AR AT} 54 ojnlgith
3 A% 9

e Al Bk g2 2 A4S letel BUglel A

(Suh, 1988). £ AT M+ Bortner(1969)7} 7l wkg &2 ¥
qslo] AM-G Kim(2000)9] =75 AM-ste] 34 =
ojo|5l, A4

= 2
o A

F7h SR AY AN S ekt

3. 72| HMizty

ot $94 ARsad o8 444 dndred A
Ao AAlahe Wl 33 Swsjdel SR A 1%
A2 gpoz o) BEsgo e BB thael AeBE /)
4ol Qo] AFATE BE FBAl) LR 5§l

AR Ed 2o dieh A7 19300 F4 Selye] o
S 2874 & psychosomatic 7]de] AASHAA o
Foi7 gtom Thastdre 19601 o] FHE AEF
e mal] AW§liE}<Lee 1995).
#HAE 24 4 a0y
Z %ﬂ@ o £ ] lz hl
2(Cooper, 1987) Beehr% Newman(1976) @Pr%ﬂrﬁ
Qo] 2= Z}Sﬂr A% #AE Qo] AYrlsez
-AEA 2AE HIAlE 23e

|
x]t'/\Egﬂ/\‘— Xx] m 7H 4 .__/\é

Oﬂf‘i ”Xﬂﬁ 2EF A 9213 )

e
s

oo
3@

rlo

-L
e
=
i
s

©
°‘EP 7@*}4 X‘“*Efﬁﬂ*oﬂ #3 A3 A7
FAEYAE SIS 8R0S s 2B Ad 3t
g, 4174 ko] °1L %EO Aol AL FAHLee,
1996; Song & Lee, 1997). 71 &<t ¥8]7 k5 ALe] AR~ EF



(hardness) B 7}?4 2Ed ]i HAGoA 2422l

HEE M4EY

Al DA 24 eRle] dAglo wlel ~E A Adr) 2
T 9lgo TS 7MA T gle AT (Lee, 19%9; Song & Lee,
190 A217) Sl Aotk 53] Z2Ae] IgAl 2 AE A

dgor QA= WIsHAAS coronary heart disease,
CHD)9l 91g8glor {Hrso] 2 W #ild Wil Qe
AY 99} roAbe] ARAE A FeAd) i dre =
Er, boAte] A - BY 9o w2 ALE A AR 4 ARAE

#2219 Folo] g 7 Ael
AellA 248010 R MHIL Sl tFe 25 At
Amagd2ske) #ld Gol Bek Aol Ak

2. MelH XX

AEH 2] @3 A7 ARHHAM AEH A 2205
#& Ak 5849
AgH AAe 2B 2 89
Aolehz AelA %—ﬁf& walo] ik

ARE1E AA= 7H8, AAE] Tl ol FH
o ALY #AE Fate] ol Fold 4 Slrk A4 AR, A}

8, 424 2Ed~ B A4 AE AT F 9 A

HJ

(Kobasa & Puccett, 1983)0.2A], {P 7Melo] apale] 714 el
WAREH 4 4 e ZE FE4Y AXE orjsiH

(Cohen, 1987), A4 A FE3 AR(EFY AH|2) &
7o) et AR 2 Hrk FdA sh T 2 oS Eotsle
Atgrzre] #A ol tHHouse, 1981). 2 A= dtolF A4lo

k

rr

=
BATAT AL Qo A, 247 258 v e
A, YA A e 2AT Lo dYolghe AL U
2 one AH F9 s T2 1 oPde ¥t Lee T
(1991 AW A AL 2 FolA b She sEdg s FE

e eER) ATd A2s 351

Oﬂ% AEH AR 7B v FllA b e A
1-104 A}W# A 17} »E li% A Aol
Ed~

3 ~Eg A PA FA FAAN 2FE
|, olelgh Ed= 45IHA At

A Sl og) AEh A ALEl A AR ZAA 7} et
ARAQ AL e A g9z e

}Xﬂo]ﬁr Z}%@ o PIAA ke 7Mdelth 457
2E# 2 Aol AAE 145 FAA)
7Hd = A, Kobasa®t Pucecett(1983)% =&
EYrE 78‘?.‘3} Ak AR EE A4S B Arle 2
24 Bok Al Hjg] ~EH A A Sl o A5 B
3 bl 9ok House(198D)ll m=w, 17 A4, =44,
ARH G4 AR 5 5 AR
% Eﬂré SkgAl7el e B
EANA

58 pan
d

o] Aeld, el A
A& 7HAAL glom, ALg| A A=
22X A FoAS AT A9
o A of 7ol mhaw, AR A A A= 9171
g3 A7 Hatd ek 285 22417

A 2 A, M gt 1A w7}

AE A BelE AL A AA9] A2 AE
Edlx 234309 SAAR BFete], B Od_?%% 2E¢|

FHaIe] FhsRAe) AHEH

]—1—61—

]

ole
i

2
oli
‘IF

o or o

s
Fo
o T

> ool

o

ot 7)50] FEEHTHLee etc,, 191). 2L} o] AFELS
2B A-4571AS AXAY, 717k § dBHA dE
ARE 2ol ALE)A A=A 9] FA 299 7)Td A Bl
314 <24

28} 1 9)=t|(Hagihara etc., 1997), AIXHA o} 4
ez g At(Lee, 19D AE A3 H

s A9k 4%
sEd|sle) felne ARaAv} § Aow e, o
FAE ASA AR} ARAEd AR A% 04 2AA]
R e s A, A8 AA A7}

]J‘lﬂﬂ 79l 4

wE7 9 AER

AY = ARAEF A9 AAGA 7P HEAQA 47
ooz oA Eo 2(Chun, 1998), BEHAAE
Aoz WA HZ AEHA 7oA B2 A
< Hh gl vk o] Friedman¥ Rosenman(1974)¢l] )8l
A ghate] gl o] AR AMEAYE 2189 o

19.



Tl =W, AY P99 S48 Hole ARIEE ‘He AT
o] ot B2 AS AFE] st Bdglel 540z Y
o, AAR |1, FHAo|H, AlZH ke r a3, F
A Zeatm, 2Eg 2o AWalm 47 ¥o)stal Fr1E4E B
ol Ve, B¢l 4w olelet 54% HolA gokth w3t
A% A7 BY A9zt Al # P%E“ﬁ@ﬁ&sﬂ HhA) 50
3 WA Bk 2h4ld

2,379 A ekt 0 ¥ (Chun, 1998), B
A& o 2EF2Holgtal Yrlshs T Al 4483 4 A

AA AAA 27 AEE BY AAdE de2A A
(Thoresen & Low, 1990; Hagihara etc., 1997; Lee, 1991). 53
AT AZe A UERs AY AT TP A A LA L
2 2 s, B2 Sl dAE Ho 2t 7t 24l
2 At Ulste] A&A 0z FAH N, sigAEe] ¥
of tated A& Uiw, AFAE deMe A5 L8
oo WA BEe A 54 @ AF2al, @ AAH |,
AZAE AHo|aL oAU 4 QAT 2EL 24l QS

wo A3 Hgo s HIe|7ttiLee & Park, 1988).
Ivancevich®t Matteson(1988)& &) A9k 7HEALE tiAko
&g AT, ABe EAL A Bels BE we] o
A9l 2te] zRste) A Jpg & 9GS Wy, A B
A UPZ, A% A%, T2 oA o Aol 2

o1 7] A

AY 3 Eﬁﬂ AR~EG 29} =2 4Tho] 9159
QEH %\3‘/]'(]_,66 1991; Ivancevich & Matteson, 1988) 7+
= e g P9 S AR2Egaete] #

. Dearborn¥} Hasting(1987)¢l] E}# H,

g Zwol A, Bl 2af AE# AT

il HrHEEA 32 A Pl djie] B o9
g2AE A7EA & gk Hagihara 5(1997)0] A2 2
225 qFoR ¢ dFdiE A2 ds Wi 5 ke
= 89 ol A BY 9 FEAETY 2EYA A7
dgtom nE AFAUA ) 9F A7} 2EH -5 ET

= nold gAY P919) 2Ae A Beld B P
A2 A18)A AR AAA sEdado ey

D Af=Ed 2

Lees} Park(1988)<] Hx 9l Hagihara &
(1997)8) =72 g8kl AHE-E Choi 5(1999)¢) AR ~E7
2 HnE B a7t a7 el AReles 44, B
Aste] ANl ol RQIEAM S Balo] AT A e
4, 4% el dFS4e Feged 29 F5d A=
1988w FAHAY H97t &5 AdE 2EH A7)

-5 on)glt) Choi 5(1999)¢] A7-ollA Cronbach’s a=
grolglom B A7 8919 Cronbach’s 0 64~.8401%)
on A ARAEy A= 87090

X]U/\Egﬂ/\

2) A8 AR
Weinert(1988) ] PRQ-II (Personal Resource Questionmaire
2 574, Besla] AH-3 Kim(2000)9] 217) 3oz ¢
AE 48 AxE /‘Plﬂ%lo“% ol 47t =545 A4H
om|gitt. A BY 9 AA A4 A

Aol Tg B43} A, A 2 F28] A e B )
sol 44 B2 2 ke AR e A4 JEE BE 287

< w2 EAsETh Kim2000)9] d7-9lA Cronbach’s a=.89
ollom B dATdM= 9201tk



3 AY A9

A% B9 4L A3t Bortner(1969)7F gt short
rating scale$ 57, B8k} AR Kim(2000)9] =78 53
Arz A8l AMslgon, B drdas 2908 AS B
ato] AR o B3 128E At 67 Faebs At
Aok A7k 2872 AY A9 E49L e, P94
W AR EAdAME e Ag 9 g 3892 ol
3 2278 olde] 39 AaE AY WAl 187 Hlwke] A
9o B 942 BRate] BT Kim(2000)] d7)
A Crombach’s ¢ .71019loH, B AFdME 6409tk

24} i HeAE B 2060 AR ojio|glom
o Ame 55 DA 20t 200%(67.6%), 307 559
(1869%), 40t ool 417 (139%)0 ek g 2107 (70.9%)
o] At nlEelYa, AT BH(2R0%) 0190, mf
T YIS olde] 178tt‘(605/>, AL Zo] 116%(30.5%)

T
otk 2 Fde A Bt w2 F-E shal glgleH,
A 27ehe zhadds UHA) 156W6G35%), A7t
1347(46.3%) 01 Atk

wok & Wddae] Ha 27EEe 3d(:250R 1~34
vgko] 101W(341%)0.2 7P BRI 59 o] 911

]
(30.79), 1'd vink 59%(19.9%), 3~59 vink 41(149%) =
olglth FolE W 13189 (#1377 e He Zﬂ&f—_ SHe
%.om, 100~2007H ulﬂhﬂ 2437 (70.9%).0. ot
T B ZRARRE RBA+ 9>A17F°1213u% %% 7H5 AR
T o] 3213, 71%)01 B AT o) de] 2
= Ao UeElgT(E 4.
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{(Z 1) Means of the Variables {(n=296)
mean(+SD)
overall social support 33(+04)
supervisory support 32(+06) 4 point scale
co-worker support 3.3(+0.5)
total job stress 25(+05)
role conflict & ambiguity 26(+05)
work overload 2.6(+06) 5 point scale
job characteristics 24(+0.6)
leadership factor 2.3(+0.7)
A type behavior pattern(TABP) 3.3(05) 5 point scale

2. CiMRle] SHIRd AlB|A X|X| Y REAER|A

AA AR A AR 9] Hd 33(+0 )01?—_ ZAL WV s
A AR ALEH AA= l;% o= e U% 1%
R R ARe B 32, 3322 e} B89 AX
7} ok7]— =9 740; QE}I};\LQ. 1 E{fﬂ/\v,] .zﬂ;{— x4 B
25(x0.5)0190.H, o]F 9T #A AEY A9 YF JE-3ld
gk Aol =A etkth AY 9 HAee P 3305
o AL U HEAES AY S99 FES Hole AL
2 UL 1). & 1 TeAEE ALE 4 AR E o] ik
= Aoz AZsa glont dAdor A% 9 F Fya)

i

O

=

o

9 Fld AFAEY A tigh A2 w9hon, AF P9
AEE Bk

3 A AAE FAsE Y 7 A7 A AAY
T8 AAZ B 28de ur ARsE e Y95de
of ARAAE BAEIEH v, 1 ¥ <E 2>9 2t AW
FEZL ATBAE FBATF 020 013 A Aol
ATk BYTHKim, 1999).

TABPE AF2E# 2~ Z 4 8903 A4 A3

7} 9o (r=229, p<0l), WA AFAEF A9 w oFsk A
AL AATHr=106, p<.05).

AA A A AR *‘%*Eaﬂi&ﬂr
o2 ElgE b), £3
(r=-263, p<01). A} B
AHoz o AHBAE Vel AR A4 S
A a9lite] & AAAA T r=-4%6p< ooz 71g FHon, ¢

12
o
s
[me

2,
N

N
A
rr
Py

O
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(Z 2) The Correlations among the Variables (n=296)
TABP overall social supervisory co-worker total role conflict  work job char-
support support support job stress /ambiguity  overload acteristics
overall social support .186**
supervisory support 043 AR
co-worker support 112* BA4* B636™*
total job stress 106" -174* -.363** - 270"
role conflict/ambiguity 043 -.133* -205%* - 187** 86
work overload 109 -040 -128* -127* T16%* 536**
job characteristics -.020 -.263%* =344 - .258** 766%* BE0** A07*
leadership 209" - 077 - 436 -206%* B75%* A436%* 330%* 386%*
*p<0b,  *p<l
FE4290(0=-344, p<0D), GTBT/REAG=-225 p<0l), Ed2d W A7o] £ Aoz vy & AA A154
o A

A% FR8Hr=-128 p<05) Lol Utk B2 AR
(r=—258, p<.01)} 2 T4l 2.1 (r=-256, P<01) o] 2aaA 7t
7Hg 2tk & AREA AA, 58] A gAke AL e
2 Anseysd U8 Kzho] von AY PYAsE 2

2, 53] g4 296 tigh Age] =g

AREA

2AEY

3. AT mWE HFAER A & ARIH XX

A TR AA e A9, AY P} BY Pzl v)5}
o o A deon, ols FAA 2 {23l thF=11.423,
p<OL F=5407, p<.05). =8+ A% A= BY A9iA} At

AR2Ed Ad e AT =& Aoz egsH|, A A
FAEF A0 QAT B4, QF et gk A 7o) ¢
=2 Q02 egon, 55 A7t fr4ed] #d ~EY
25 B A7k gu AR JETHE-8763, p<iL
F=449, p<.05; F=6.789, F=19.709, p<01)(E 3).

tl’dzke] TABP %74 2274 o) de] 9] Adhs Ag A},
184 vitte] 19 AES BY AR EFel] d5idd b 4. UubE EMo|| mE AEE X|X|Q FRAEHA
E AR2Eg 2~ 9 ALE A AA ) gk ANOVA 24 A3 A
g P9 EAS Kol LA ARRAY AAE B AR~ AZYE AL A AA7} e gh Zfol & Holw dubA 542
(& 3) Social support and Job stress in relation to Type of Behavior Patterns (n=191)
type of behavior patterns A type behavior pattern B type behavior pattern Fevalue
variables mean(+SD) mean(+SD)
overall social support 3.4(+04) 32(+04) 11.423**
supervisory support 32(+0.7) 3.1(+05) 0.265
co-worker support 3.3(+0.6) 32(+0.5) 5.407*
total job stress 2.6(x05) 2.4(x0.4) 8.763**
role conflict/ambiguity 2.7(x0.6) 2.5(x05) 4.492*
work overload 2.7(x0.7) 2.5(+0.6) 6.789%*
job characteristics 2.5(x0.7) 2.4(+06) 0.183
leadership 2.6(+0.8) 2.2(+0.6) 19.709**

*p<0b,  *p<l
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(E 4) Social support and Job stress in relation to General characteristics (n=296)
R social support job stress
characteristics n (%)
mean(+SD) F-value mean(+SD) F-value
20~29 200(67.6) 3.3(+0.4) 2.6(+04)a
age(year) 30~39 55(18.6) 3.3(+0.4) 0.092 2.4(+x0.4b 16.862**
above 40 41(13.9) 3.3(x0.3) 2.1(x05)c
‘ single 210(70.9) 33(:04) 26(:04) "
d statu 0.997 41.338
THAEE SIS arried 8(29.1) 34(+03) 2.3(+04)
juni + +
education ]ur}lor cpllege 178(60.5) 3.3(+0.4) 0113 24(+05) 495"
university- 116(39.5) 3.3(+0.4) 25(+0.4)
i + +
depar‘cment‘ medl‘cal 196(535) 33(+x04) 0455 24(+05) L9005
(nursing urit) surgical 134(46.3) 33(+04) 2.6(x0.4)
under 1 59(19.9) 3.3(+0.3) 25(+0.4)
~ + +
years of career  1~under 3 101(34.1) 3.3(x0.3) 087 25(x05) 0974
(year) 3~under 5 44(14.9) 32(x0.4) 25(+0.4)
above 5 91(30.7) 3.3(+0.4) 24(+05)
monthl 100 and less 10( 3.3 34(+0.3) 2.3(+0.3)
181 %)
0 oooy b >y 101~200 243(70.9) 33(+04) 0778 25(405) 1322
PO above 201 44(149) 34(+0.3) 2.4(+05)
hours of duty 44 and less 83(28.1) 3.3(+0.4) 0919 24(+0.4) 0541
per a week above 45 213(71.9) 33(+04) ’ 2.5(+05) ’

p<0B,  *fp<0l, +ELH A9

g}g}ocq AL AEFY A= oqai ﬁj)\]—ﬂ] —,o :Lprxloﬂ o}
2} 93 Kol HYTHF=16862, F=41.338, p<.0l; F=4.2%,
p<.05 F=19.025, p<O(E 4). Z 201, w927} ¢l 715 AL
WE o 4e] 7+3Al 934 Hawdglo] <hale EAbl
g2 g& At Bop ARAEY A g Azto] e A
o=z Ruslgh

V.

rH
o

ol
, W. C., 1997).
B ATAAE i BEAEE ASY AAE @l we

3|

lo

fo 1o oh A = rle of 411 pou

=2 Xlﬂrﬁ}ﬂ% 3]
Hrais} o

]__

(1997)¢] A T"r 13 740]‘21@ JEM *}E&‘ ELE—_Z}
Els 04?%1 *1 04 dozge T2 AAIL von

dste] oz

/\]._I_N oA Z=2A}

B oo g 1~ ool ArlA oz

o7 Btk 5 24

i el AEHA A 7 aasm A3 F= A}

AR A7t =7] gEdl(Lee, W. C., 1997) ¢Ale] i
]_

SAl) A7} A et A



ok i ZEEARS ] AY PR BGE Heols HEo]
Aoz UEE vl ol B4 A g A4l =0
Aol g2l WY ol g oA A
o Lee, W. C.(1997)¢] At o= A
[Pei=3 JEM Howard, Cumningham$} Rechnitzer(1977)¢l
wed dAde] A9 H~-HAdAM AT AL won o4
& 30~364 AlelelA AY FAAZE Bk mEbA B A
Zpe} - Aol 274lelm tiRito] 30t ofslzhe A e
a9, gl 7keA }E & ALg) A Ao gist A7t A== =oud

»orr e
w
4
S?é
o
re
—H
L

[«3

o A4 AA Jrrt AARozE AY A EHo
ko] AR 2B AT B BAelA Boks A0z A
74T, o) sl BAolA A A7k BY A1A 1)
ErS) AAd U8 o] £3, ARAEN S 29 F A
B3 29 We A4 Bk WA ek A5 Bday.
B9 ALEAA B3 A A7} BegE ARams

Zbeom, AY AUAY +5 F2>
cH, ol JAtETE AAE T
g ARl g 2EH 20t HR
Puccett(1983)2] 917 Axls} AF g9xSo
AW o Bol Aehe Aow HIF Kim(1990)oln
Lee(1991), Lee(1995), Choi 5(1999)¢] A7 T3} AXslh
53 A3
Aztals AL AEA AA7; 2B A A AAG 714
AaAFE 9Es due S shiksiga & 4

jieR
UK Song & Lee, 1997; Lee etc., 191; Choi etc., 1999).

AR i AE

] ]% %ko] Hk= JEZ]_7]_ Qg_igﬂ]AE ol

T W =

2. A BY X 8 AEAERA Y AFE XA

A BY A 4 AHH AR AFAE 2t
Aol AY BAA] g, T2 AR st AAke] A
Az Bo =1 BY YA L ddle] Ang Byoh T3
A% A7 BY P9kl vl HA Al A A A A T
B AAE won FAo ARAEd 2 gk A4 AY
FAXTE O =4 el ol A Z22AZ dhdes
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- Abstract

key concept : Job stress, Social support, Type A behavior pattern,

Nurses

Job stress and social support according to the types of
behavior pattern : a study of staff nurses in a general
hospital

Park, Sung Ae” - Kim, Jeong Hee™

This study was attempted to provide the basic data
concerning development of stress management program for
hospital nurses, and to focused on the analysis of job stress
and social support according to the types of behavior
pattern. The subjects were 296 staff nurses at a general
hospital in Seoul. Data were collected with self-reported
questionnaires and analyzed by SPSS-PC+ 80 win for
descriptive analysis and ANOVA analysis.

The results of this study indicated that; 1) The perceived
job stress was negatively correlated with social support and
was positively correlated with TABP.

2) The score of the perceived job stress was higher in
TABP nurses than TBBP. The TABP nurses usually
perceived more support from peers than from supervisors

These results showed that the staff nurses who
supported from supervisor felt less stress, and the score of
the perceived job stress was higher in TABP nurses than in
TBBP. So the differences in social support and job stress
according to the types of behavior pattern must be
considered significantly in development of the staff nurses’
stress management program. Also it was needed to develop
the strategies that TABP nurses was effectively supported
by the supervisor.

* Seoul National University, College of Nursing
** Cheju National University, Medical School, Dept. of Nursing
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