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E& 98 47 ddst A BES e w s HelT o] AT 7teAbE EE AUl B33 4 9EE dq4as
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A3 A Fol YriWilliam, 1970).

HAZAL oige]el dgor ALl 44 1 - 99
ATE Foto] B24 Te 444 872 2524 ¢ 3%
E LA BA A¥HE E4oR g Qg T TH Zax
7 o199} Al = SFAAE D3I Woo, 19D). ¢ &
AT BRI EES uE 4 QA Foan BYxAAE
ahtel PeesAE vEe 7Ty P9 Fddae =
ot A&7ta} xAd) Uik 44 2 dATRE 243k 1
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A9,

4) didAte dnkd S4d w2 EelAE 8919 ol
AL t-test, ANOVAZ

V. A7)

o]-&-atglth

1. CHatRtel guby £
AT figate dubd 542 oed ZoH<GE
1> 2.
(& 1) The characteristics of subjects (N=256)
Characteristics frequency %
Sex Femail 256 100.0
20~29 year 175 68.4
Age 30~39 year 67 26.2
>40 year 14 55
College 146 57.3
Feucation Korea national open Univ. 19 75
College of nursing University 68 26.7
>Graduate school 22 86
Married 92 369
Marital ~ Unmarried 163 63.7
Status Divorce 0 0.0
Separation by death 1 04
Christian 73 296
Buddhist 23 9.3
Religion  Catholic 33 134
None 116 470
Other 2 0.8
Staff nurse 206 81.1
Position ~ Charge nurse 21 83
>Head nurse 27 106
1~5 year 184 719
Carrier ~ 5~10 year 47 184
>10 year 25 98
Surgical ward b 139
Medical ward 25 99
ICU 44 175
Ward Pediatric ward 10 40
OR 39 155
Out patient clinic 8 32
Other 91 36.1
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& BAZ 007t 684%2 P B, T tho] 30
26.2%, 40t 55%¢] f=olvk, wETFEE FEUE 57.3%, T
FIINHE 26.7%, S o1 86%, THFAUE 75%
£ol9, ATdHE vEol 637%E b B, V&
35.9%, AP*‘ 04%9] o)tk e Furl 47.0%, 71=art
2969, HMFnr} 134% Ew7) 93% 7E) 08%= et
TuE 7}7<1L AJE B4 7HAAL YA 2 ATt Akt
Aok AAE didert dutaAlz 811%el, 7tEA
olAte] 10.6%, AAZFTALL 83%0]g10m, AAe
7oz, 1d o] ~54 Hluke] 71.9% 5 o] ¢~10 ©
o] 184%, 1004 oldo] 98%cltk ZFERAE 7|Ek A
36.1%, S8AA 175%, &4 1655%, 34 H% 139%, Ui
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S AL 334, BIH GARE 3087, 484 oAl
2% 3007, BHEA 2543, BAZA 2517 oIl YAk
5 Aol v BATAI wkEAe] 57 ek
2> #3), A 2ABY Art Wi 3008019

B P

(E 2) The level of internal marketing factors and
organizational commitment

MEAN SD MIN MAX

Styles of commumication
Upward 300 058 100 47
Downward 332 050 200 450
Horizontal 342 048 220 460
Involvement 308 057 167 500
Welfare 251 056 L17 400
Education traning 254 054 100 360

Organizational commitment 300 049 160 453

AET} 1=048(p=00001)2 7174

& %11741% By w&Fd r=042(p=00001), 5H=

BRZA 1=0.34(p=0.000D), 2]
= 25<p 00001> SFE QJAMAE 1=-0.20(p=0.0014)
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olol e hnAY 9l FAN YA slAtaFel 24
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5. uix S4oll m2 =i Relel Aol

= U <F e 2tk

FAAY AYA AT w&FAS ddAe i
Sl tiell EAH 0= Fg Aole flE AR e
$H4 JAATE BT AH(F=334, p=00370), nS§5F
(F=510, p=0.0019)¢} 27}l =l TAHOE Ff g Afol7}
B 200 (M=339)Hr+= 0ul(M=3.71)7}

B0, u%, AR A=
Aoz wolE ), Fold ALE-S AEFE(F-509,

o
T L

(E 3) The correlation of internal marketing factors and organizational commitment

Upward Horizontal Involvement Dovwmnward Welt Education
elfare
communication — communication —commumnication — communication training
Organizational 0.48%** 0.36%** 0.25%** -0.20%* 0.34%** 0.42%**
commitment (0.0001) (0.0001) (0.0001) (0.0014) (0.0001) (0.0001)
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(E 4) The multiple regression of internal marketing factors for organizational commitment

Variable Parameter Estimate Standard Error F D Partial R**2  Model R**2
Upward commumnication 0.2643 0.0472 3134 0.0001 0.2269 0.2269
Education training 0.1603 0.0644 869  0.0035 0.0778 0.3047
Horizontal commumnication 02123 0.0472 3134 0.0001 0.0367 0.3414
Welfare 0.1497 0.0498 902  0.0029 0.0226 0.3640
Downward communication -0.1124 0.0644 480 0.0294 0.0120 0.3760

(E b) The difference of internal marketing factors according to general characteristics

Schetfe Grouping M N Categories F Value  Pr>F

Horizontal communication

A 371 14 Forties
B A
Age B A 346 67 Thirties 334 0.0370
B 3.3 175 Twenties
A 374 22 > Graduate school
A
B A 355 19 Korea national open University
Education B A 5.10 0.0019
B A 344 68 College of nursing University
B
B 335 146 College
Involvement communication
A 340 22 > Graduate school
A
B A 319 68 Korea national open University
Education B A 5.09 0.0019
B A 312 19 College of nursing University
B
B 297 146 College
.. 34 131 No Religion
Religion 209 116 Religion 1.50 0.0242
Downward communication
A 335 175 Twenties
A
Age A 33 67 Thirties 487 0.0084
B 293 14 Forties
Welfare
A 2.83 22 > Graduate school
A
B A 2.4 146 College
Education B 413 0.0070
B 242 19 Korea national open University
B
B 2.37 68 College of nursing University
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- Abstract

key concept : Internal Marketing Factor, Organizational Commitment

A Study on the Influence of Internal Marketing Factors
for the Nurse’s Organizational Commitment

Cha, Sun Kyung*- Kim., So In** - Lim, Ji Young™**

The purpose of this study was to provide basic
information for developing effective marketing strategies of
nursing organization by identifying the influence of internal
marketing factors on the nurses” organizational commitment.

The subjects of this study were 256 nurses who were
working in the hospital over 1 year at three university
hospitals which had more than 400 beds in seoul and
kyung-gido. The data were collected by self-reporting
questionnaires. The instruments used in this study were the
communication form scale developed by Jo(1995), the
welfare scale developed by researcher, the education training
scale developed by
commitment scale developed by Mowday, Porter and
Steers(1979).

The data were analysed by the SAS package using

researcher, the organizational

frequency, percentage, mean, standard deviation, Pearson’s

correlation coefficient and stepwise multiple regression.

The results of this study were as follows;
1. In mean score of internal marketing factors in nursing
342,

mvolvement com-—

organization, horizontal communication Wwas
downward commumnication 3.32,
mumication 3.08, upward communication 3.00, education
training 254, welfare 251. The mean score of
organizational commitment was 3.00.

2. Organizational commitment was positively correlated
with p=0.0001),
education training(r=042, p=0.0001), horizontal com-
munication(r=0.36, p=0.0001), welfare(r=0.34, p=0.0001),

upward  commumication(r=0.48,

* graduate student, college of nursing, korea university
** professor, college of nursing, korea university
*** lecturer, college of nursing, korea university
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mvolvement  commumication(=0.25, p=0.0001) of
internal marketing factors in nursing organization, but
was negatively correlated with downward com-—
munication(r=-0.20, p=0.0014).

. The major internal marketing factors which influence

organizational commitment was upward communication.
Upward communication explained 23% of organizational
commitment. If education traning, horizontal com-
mumnication, welfare and downward communication

were added, 38% of the variance would be explained.

In conclusion, the results of this study showed that the

higher upward communication level among the internal

marketing factors was doing more important role in murses’

organizational commitment. Therefore, for improvement of

murses’  organizational commitment, it is important to

improve upward comnumication and to develop the

education training program among the internal marketing

factors.





