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3. 30i9 ¥

1 A7) - ferRdl tigh AR whste] Zhg
¥ - 9ol 2Rshe AL defste] AEE BA B
FA A7 B AFeAE 20008 109 18Y2H 119
15U7AE o m]ghe}.

2) A ARH R HFE BE A7E olsin] &
rdld e g z3uigde] Euha 27 Yol Ak 2001 29

3) T
Aol %3

el

2 2 :

@ 324 39 AR A 5= Y 2A HHE,

SteElt), B Aol A= Laschinger,
Kutzscherst Sabiston(1994)0] 7|&3k Job Activity
Scale(JAS)=72 S48 Ho5 T3t

@ HFAH 39 1 24 YollA] FEANA, T, Fal, B
HA A g sdsete) BAE T E5HT 39
£ 9ulst B AFo4E Laschinger, Kutzschersh
Sabiston(1994)0] 7'%3F Organizational Relationship
Scale(ORS) =72 743 Mg 23t

@ A AA AR EE g Rl AAE o)
1 B dAFgAME Firth, Mcntee, McKeown &
Britton(1986)0] 7|3l Ahn(2000)0] =73 Hghgh
AAAAEZAZTE AH3te] A A4E Do

@ A71Es7 B HYE 4HY 4 e s g
M 22z e BES ulsha & A-dA= Riges
st Knight(1994)7} M@s A7) 857 ERE72 A

g3l 299 ¥5E wak

|
A

A% wrz EH9 942 29
GECERENONELESE R EE-EEDE I
W 240 e FUA, B4, B4, NES nlge

B Ad) M= Mowday(1979)7} 7l dsh 24 2454
TTE AMEtY 243 Hes Tk

o] (power)= Btatdl] o3 thekeA gelEl o] A= Ukt
Aoz Rl Yo WeE 7MAE e FPark, 199)
ot} #¢le] 4] 3t French® Raven(1950)9] BHE 2
HEH IS 7o fyom TR

A, B34 39 (reward power) @ B E FPAlsle Alg
o] thg At/ RAshs FE.

4, Z4A 9 (coercive power) © I, FAXNE H&
Z T 9c 54

AR 74 g9 (referent power) : FYE A= At
o] EHgk A4S Zhal QI AY tE A Ee] B9 E PAle}
EAEE gonw & o Avle 3

YA, A2 5] (expert power) 1 SAHok tla] HEA

A2 M | A7l 3
oA, 8 99 (legitimate power) © 7]9lo] %3]
A AAE L e Al el 2 e AR .
A5, AR A 39 (informative power) @ F-&8A1 34
7EI7E Yl ARE ZhgiAd 44 428 4 s

= 3]
A=

=

o

AF4], A2 3¢ (cormective power) : 23 Y] = o]
Sl Aoy 83 8y A 4 gl o Av|= E
)

%)

Kanter(1977)= FALE 709 368 3971 71909 1
¥ =2 AT 9 24 3RS TR stk £
& Kanter= =49 AAA #9890 24 344 ¥4
(formal power)<+ H]3-412 k9] (informal power) = 23815
< A4 #g@d A7 o8 5He A HoE,

[e]

04 = geixo] TFAT of7)oIA] WS §EA glo.

c

o gxAolal 4449 978 dgehs 472 drlsta, 9
AL AP sl Haddl Yool dgHe Are 2
alvl gae 249 1 AR 9l Zlofatm 249 7]
Toll BAsE AT gndth WF2 4 sele 24 WellA
FeAel, E=, Fof, BA A 4 FA)ske] wAE 5
8 g5s= weoloh

Kanter 9ol 718027155 084k 48 v g2 2
£ glet King(1981)& ARAA o] & Adez w4
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22 ‘powering’ S =939tk 22L& o) 71& Fdd
7128t a9 E(empowerment) A7) Eikgk A0 Tk
Laschinger} Shamian(1994)& 7taAte] dgwES 24

I\

0}%1"’ WIEEAE e 95 S43 753200009
] o3t 34 - A g7} 2242 DEAN] A

Zo] =9kt

2. AALel XX
ZAAAM Y A= 2 F FPow E7E 5 Utk 3A
= FAAY ARA7A 229 AA|(organizational support)©]
I e 034 AAzA A7t AA(interpersonal
= AR = A, 28, F4, #e

A

A v AEETY g A
Z(face-to-face contact)% QU]QE}(FH‘E}L McIntee, Mc-
Keown & Britton, 1986).

Yulk(1981)el <J3td JAke] AAA Pa2 459 A9S
1-104 = EBE Rk o}ﬂ A = PE, By EAE A

Helso] 2

RE 2719 %‘Oﬂf—_ Aol syt FelES ¢4
A%F 5 o T3Hch

Firth, McIntee, McKeown3} Britton(1986) 7t
sl U7 AR 2555 o] AL
thal Bastgen fidlt A Ae ¥3E=
%(personal respect), 274 ©]¥ W2l (empathic attention), T
917k Hrol(interpersonal  defensiveness)®l  FA, Al
(inpatient)®] F-A, kel ZHAl g #F4(concerns for
feelings)olth. Ahn(2000)9] Aol gAke] AR} &2
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A7Es 3 gt 23tk
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1}7] F57Hself-efficacy) 2 EAE 7S 93 5 ot

= 79e s 3k Ale] Bg-olW Bandura(1977)q €]
sﬂﬂi A AHE7] AlZEla T A7 E T A4 e
Ael, F7HE - e e A 2 ofel AgelA st

t ARE 423 &

$lokal 3199 vHLaschinger & Shamian,
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S AR AH Jﬂr
A7), A543 Enactive Attainment) : 271857 71

e e Aol F, AA s 24E IA 59
o tigk Adle] APelre YFPve AP B
SUAIIY 57 By dls 58 948900 e 4
Ta} Asjo] 7|3 A= gFe dolm, IR =g fF,
FPA e} 3, Fod gy o] JTE nAh AV|EF
A4s zol7] Yare 95 =8 Han 3 A 4
23] rFem 4T S Ju o5 9RE Fe e &
A o]},

E5, el 43 (Vicarious Experience) © 917+ A}3)2]) mdl)

S Bl Uk & 5 dve AAdE AsA7IaA AT1ES
A4S PYAAAGAT 24T FALeE B e AF2 27
e 7ML AdE ANEeRs AsAlld:

AlF, Aol AE(Verbal Persuasion) : d10]2 £&to] 2}
NEFT AAE BAZ = sloh F, ARl 4T Aol
AEL RS AR BEAE wf o) 1uWlshe AlgHETE 88
3 =ES o o] Foshs Aol gk 45 A} 4Tt
A HH AEA ] tie A7t Srkshe W AdfsiH 45
Aol gt 4157} HofA ),

W4, 2424 ZA(Physiological State) : ZHd(arusal) A%
7} 2o A7 Aol Ak ARV itk &, AGHL &
oigh wlntk 184 &g do ¥ & 4FE Heluh

Ztast Nz 228% Bt ANEFTHE 2AH
A7} YATHKim, 1994; Oh, 19%; Shin, 1997715 A2 i
oz 3 AFE AL Holth I F Lee(1997)9 ATFdAME
A7\ &g 7] R A4 A AL Ahn(2000)
o APelME ANETH0l E ATt AHHA FFe
713

4. ZFOIE
AZAE(job satisfaction) 2 27 11

wojn] ZpAle] AR Tt 3 A AR
eldeolth wheb AR A 7%}4 + Sle Aol of
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Ui 7)) e els Bl 75 4 sl AU A
o] tH{Shin, 1997).

ARk HEks v W 7
Aed, Slavitt S(1978)2 AFETEd)
B 24, 97, 384 84 Q17 2 7]
a1, Locke(1976)= =48 7k 27 34T 1A, Ad4 2
A3y, AdA T2
1990y W2 w, 2RARE S AR 48, 424,
deAg AEAH J)8, A9 2 2A/AYL £

ARy A d72e AR A4 (Lee, 2000),
AraEy 259 E3llee, 1997), I3 Ey &
3 (Min, 2000), 1TEFA&E7 AR (Lee, 1996) 50| BilH
ALk Lee(200009] A7l oJstd &40 AFTEe] =4

S M XA £33, Lee(1997)0l e AEntEo] 152
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Z 212 U(organizational committment)S A}7]3) Ak 3
294 Hxg Tl AN JAE TLAEA 2ARA
A=Ao0 7 Fojstad s 4=E 9 neeiShin, 1997). o
A o2 Mowday 5(1979)0] o3 Aow 279 &
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gk Qe FAA Hrr B
e A 7HA] 748918 FYUAl(identification), =
linvolvement) ¥ +Al(loyalty)2.& HOHW Porter et
al(1974)& 2420 A7 #4845 249 B 714
of ek alds} =&, 2£42] o] 98] W =8E 7] &0l
HE A 9 23 4o dol gloyE g ndow

718kt

>
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H
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pos

Y914 2A2Ye Fi AL0] 280 A%l A
3 = Becker(1960)9] 54

%, AR Rrad, d3%

A, 7ol o4 5l ele 240

7_\]
bl B3 el e Ad e Adel THAE

2
o
>
BN
>,
o,
Ay 0
%
FIF
N,
]
f
R
N

A A9 Ao s 2AE YL Mayerst Allen(1991)9]
&l AAHRE=E 242Y6= Al 7HA EA Ado] ¥3tHE
ok A, AM A BA(affective committment) -4 ol
Aol o3k 7 A 2oz FAHA] 24 W& Ys)

Axoll, E4, A4H E9(continuous committment)S
A& W= Aol ol 9l AR £4o] W A%
| ol leda ste B9 Lol A, FH4
(normative committment)S T-A-do] 2o ojolmt
oRE ojm|ght}.

ZAEY9T fAIE Jdo R ARusa ARE 9] o

AvEd o3 2ok ZEEU(ob involvement) T

Bl B
BN
7]

2

fr o

An,

Al HeletA] g=rthlee, 1993).

B2 AT ARTHET 245Ut foldk A
RTHI H 38 THGu, 2000; Lee, 1998; Cho, 2000; Lincoln
& Kalleberg, 1985).

AN el 2HEAES] AR B4 B, 1
B2 99, WA AR, A B, ARRE, 2489 5
E349) HEBIE N3 Aol S 205 Amas
o] ZARHE AR EAAN AT, B Ol E AR 2w
B43) 2524 ) ARIE 79 BARE AoE] Sl



3. g7
B A7 AMH 2AETE e gon 47 A
TE <E 1> AAsTh

1 344 99 A=

Laschinger 5(1994)°] 7143t Koo(2000)7F M4, 443}
o] ALg-3+ Job Activity ScaleGHHE, & 23S AM-81Y
om B AGoM =3¢ AF &= Cronbach’'s ¢=659951th

2) A1 A 9] AT

Laschinger §(1994)°] 7§13} Organizational Relationship
ScaleGHA L, & 193-S AMetAom, B AT TF
9] A%+ Cronbach's @=8649%th.

3 AAA BT
Firth, McIntee, McKeown & Britton(1986)°] 7} kst
% 5 224 £33} AP el adlng vl

Sk 3070
ol A}

435 Ahn(200008] “PAAASAETGEAE, 5 1983hHE
ARl om B A w3 AFEE Cronbach’s «
=68700]1 31tk

4 ANEeHd EFET

@]

Riggs$t Knight(1994)7} Adek 27| &57 245X
AT, & 453HE AMEeIgon, B dFdA =7 AF
+ Cronbach’'s @ =.82280]2]th

1

5 ARTEE 4

Slavitts 5(1978)] gk 417 E3718-d Tﬂ‘%ﬂ A7
o gl £A Hedt ARnEe AT PEAAE & 298
e AR en, B ATfdA =7 Asew Cronbach’s
@ =3460°]1 3]tk

6) Z A E.0] z;% T

TEH T

Mowday(1979)7} A2kt 22 B = 1 (TH A%, & 165

AR A7d A3E 515

(Z 1) Cronbach’'s a for Instrumant

Number of

Instrument Cronbach’ &
Items
Formal Power 8 .6599
Informal Power 19 .8649
Interpersonal Support 19 6870
Self-efficacy 4 8228
Job Satisfaction 29 83460
Organizational Commitment 15 .9031
e At en, B ATdA =7 Asew Cronbach’s

a=.9031°]3ltk

AB4H7IZR B9% ZARE 2000 109 1824 114
150 FHg.om, A2AE THedo] Zulka 2704 o] Avk 20014
29 14 llA 29 2599l BT ZATRA7 TS A=Al o 424
3, AUz 1, 2E] 3 A= 1 FH Yo
o, AZPHE 7 7)) B Y25 do] Wnig 130
B HRE 13} ZALAE 600717} Sl E A, 23F AL
Ale 62007) SE ek B2 27} 92.3%, 954%H Tk

448 AFE SPSSE o4l A Hslgen, %, ¥
7, BFHA}, t-test, pearson’s correlation, F-test, Scheffé &
o] EAYUYS ol&sle a4t

5. Aol Metd

e 2] e A7AskE dasisied
A%% 7150k Bk

1. [HAl-xl.o| ldtx Egl

ZAP e AREEE A7) 2As A7) ZAA
RE 5~204 d#E ol 7 wore™, 7k 3011(435%),

2437 (404%)01ek. HFEe By AR At
YA 718k AAA 76l 212t 457 (73.7%), 406T (67.6%)2 &
71 Btk AYe ditsApl F

(86.19), 528H(7.79%) 0.2 714 wokt), 25

A7 717} 5347
HAE s
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o] ZF2}L 718 wokem, T Al7le 217} 322 (51.9%), 332
H(56.1%)0130tk AR F Al 1 % 29 olairt 718
wokom Zbz) 1817(30.0%), 245W8(41.6%) 2.2 Uyl &
e 2RIk T A7 25 29 016 SRAZL 7V okl
W, Zh7} 2897 (47.29), 3731 (62.4%)°] 1Tk

2. R Aot HYAP|Y ZtEF A W Mol 5|1

>EE} A7)

(& 2) Comparison of Organizational Variables by

Period
Doctors’ Strike  Normal
(n=620) (n=600) tp)
X=*SD X+£SD
Formal Power 294 £49 300 £.60 -2.042(.041)*
Informal Power 341 46 339 £42 1.010(.313)
Interpersonal 33 £54 329 £33  2198(0289)*
Support
Self-efficacy 37 £h9 367 65 2046(04D)%
Job Satisfaction 285 T4 280 £29  2460(014)*
Organizational 358 £81 358 =8 -0.165(.869)
Commitment
*P<0.05

(E 3) Correlations for All Study Variables by Period

(300607} Eokom, EAA 7 f-olalHrHp<0). 54
2 991 WA71(341 T A6)H T AN 71(3.39 T 42) ] Brol
o FAARL Aol fTHp>.06). AAA, A71E57,
T8 3 AREEE F9A7|(3361.54, 375159, 2867 .44)
o &l A 71(3.20+.35, 367E.65, 2.80E.20)0) wrolH 0.
o BA40 7 §-osdthpn). 23} 2B T4
7135881l wlal AAAIZI(358 T80yl thh otz ot
FAAL R {514 FATHp>.06).

3. RHHA |2t EHAZ| ZiE x|
A |

AR ke 24
<E 33 2tk

T FBAGTT 7 E AL WFA A w99t A7)
i%z.} 7Hr=309)010m, 1 tha-2 44 sk 034 A
ZHr 346> TAA ggek 2AEY H=263), AFUE
2 Hr=247), vl 39 AR 7Hr=242), ]
T 9 AR A Hr=212), 347 s A= 7&
(r=207), 28] &2 X# w9t AT ETH Hr=202)9) &
Frgkol 2614 datoldl] et

FEATE EAY 29=

r\l

ST
rlo
o>
mlo
e
¥R
%
)
A
8

Petiod Formal Informal Interpersonal Self Job Organizational
Power Power Support efficacy Satisfaction  Commitment
S 1.000
Formal Power N 1.000 - - - - -
D —
S 346 1.000
Informal Power N A08** 1.000 - - - -
D -.062 -
S 119 212 1.000
Interpersonal Support N 150 253 1.000 - - -
D 031 =041 -

**p<0.01
S=Doctors’ Strike Period, N=Normal period, D=Differences



(& 3) Correlations for All Study Variables by Period(#%)

AR A7d A3E 517

Period Formal Informal Interpersonal Self Job Organizational
Power Power Support efficacy Satisfaction  Commitment
S 202 399 041 1.000
Self-efficacy N 372 407 045 1.000 - -
D -175 -.008 -.004 -
S 207 240°* 123** .150%* 1.000
Job Satisfaction N 280" A09** 308 244%* 1.000 -
D -.073 -.167 -.18 -0%4 -
Oreatiizationsl S 268 .190** 213** 068 247 1.000
Coiqmjtment N 252 235 311 235%* A70%* 1.000
D 016 -.045 -.098 -.167 -223 -
**p<0.01

S=Doctors’ Strike Period, N=Normal period, D=Differences

2 Yeith el 2
47 a9l 2718 %Z.% Hr=372), AHAA % 2429
(r=311), FAHAA s AFah 7Hr=308), 344 3k 4
B ZHr=280), Hl T4 g 3
At 2489 Hr=252), 1}7@%@?% AFRS 7Hr-244)
AN EsH3 2429 2Hr=230)
(r=235)9] =ol3lth

T A7) 7l gt} Aot Mg 2 A ARuEy 24

1

B3] AR ol FdAITe 247eA

_,d
9,
Fu
ST
rlo
o
- 2]
e
b
il
f
Lo
N

g A 03_33

1 %ﬁH"J o)A %’i‘}iﬂ}(p>05> 291l E}E **‘@ JJr
ANA A A6l

ARl A e

(E 4) Comparison of Formal Power based on Demographics by Period

A<l

H5A 7V =9kt A%
= e e
AR F21/4E f1KTHp>.00). AB AT AT

ol

e
SRk

Doctors” Strike Normal
X+SD Fp) X+SD Fp)
D 20~24 2.89£.49 295+ 61
® 25~29 295+.48 3.00£62
Age @ 30~34 301£.46 2.266(.061) 30747 1.634(.164)
@ 35~39 283+.47 311£58
® above 40 3B+.72 333+ 59
D Diploma 293+.49 3.00£57
. © Baccalaureate 293+.46 297+ 67
Educat; 2.240(.049)* 1.108(.345
Heation ® Graduate school 317470 (049) 319+ 59 (345)
@ Others 304+.44 313+ .46

U=Unit, R=Room, *p < 0.05, **p < 001
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(Z 4) Comparison of Formal Power based on Demographics by Period(71%)

3 9% Aol2

A7ell=
W

g AolE

R0 (p<0l),

£45), BAATL 71 A EETH252E.48), 2 A

AEP Aol 7k §1AtHp>.05).
T3k w2 32414 3912124
oA &koLt (p>.06), AEAIV] 1% l

S0l

o3 2ol2 HPTHp<ol). WA= ZFF7Izte] 2
S5 VS lﬂ%l@(?)
N olet ZFAT} 71 SRTH2.88E.A47).

vElston 121719 o4

7V =9a(3.14

T e

N

2 o

AI7E ko™, A 71

20~244) 9}

#to] =9k, 25~299) 30~ 344l

& Aoz ey,

2o
Azt =& 4
W7 E AL H] H E
=o Aoz e
hnad }5

Hjal] L] A] &

Hal] 404 oldwte] 3

Doctors” Strike Normal
X+SD Flp) X=*SD Fp)
(D Staff Nurse 293+.48 2960
Position (2 Charge Nurse 307TL7B 0.889(412) 303t 54 2.742(.065)
(3 Head Nurse 294+ 49 33551
D General U 298+.52 3.04+.66
@ Intensive U 2.83+.40 292+ 52
. . @ Psychiatric U 252+.48 282151
Ni Unit 3.667(.001)** 1.622(.152
Hrsing @ Emergency R 314445 LoD 300+ 54 152)
® Operating R 290+.35 287+.37
® Others 297+ 50 30450
@ below 12 283+ 51 288+ .48
® 13~24 294+ 47 29+ .66
.. . @ 25~60 293+.49 3M+.69
Clinical E th 0.715(.612 2.108(.063
inical Experience(months) D 61~10 S (612) 300+ 51 (.063)
® 121~180 296+.44 30751
® above 181 305+.70 33758
@ below 12 287146 283+ .47
. . @ 13~24 296+.53 298+.62
E?&isooihgesem Nursing ) o560 DUAT49  LTNI4)  312ETL 437000
. @ 61~120 299+ 47 303+ 51
® 121~180 319+.4 341+.28
U=Unit, R=Room, *p<0.05, **p<0.01
o M FAH 73] AR EE F A7) BF 1270 o 2) 0124 3]
71 wiokal, 1BI/1E ol AEATL 7HE kot B4 AR Aty EA w2 ueaE sl XA E
A2 §1tHp>05). <E 5> 2tk
g mE FAH gd U3t A== o Amd, A9, EEdE, 28a dYE 2571 b
de gy SAABITET07F AR 44293149 2 3AF g9 dAFEE F A7) BEAA {93t Aol
437 gt d 2 293T46)q Hlg EkoH, o= FAAHL HATHp<LOl T pb). F A7l Z5F diAZ o7t B
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(& b) Comparison of Informal

AR A7d A3E 519

Power based on Demographics by Period

Doctors” Strike Normal
X=*SD Flp) X=*SD Flp)
@® 20~24 328+.39 327142
@ 25~29 346+.49 76470000 34038 15.307(.000)*
Age(year) 3 30~34 346+.37 ’ ®<'® D 354+.39 D<@
@ 35~39 362+57 359*.34 QR<®
® above 40 355+.45 399+.80
D Diploma 341+ .47 338+.41
7.339(.000)**
. © Baccalaureate 3364 33440
. . <
Education ® Graduate School sty R o @g @%
@ Others 359+.40 361+.39
(D Staff Nurse 3.30+.46 336+.41
15.472(.000)**
Position @ Charge Nurse 3M+49 4473(012)* 35734 ®<<® ®>
(3 Head Nurse 360+.42 382E.66
@ General U 343+ 46 339+.44
@ Intensive U 333+.48 335+40
N ® Psychiatric U 350+.47 R VAR
Nursing Unit @ Emergency R 60+ 40 2.967(.007) A5+ 34 0.632(.676)
® Operating R 33040 334£.39
® Others 350+ .46 344+ 43
@ below 12 32240 32045
@ 13~24 331+.4 330139 12.969(000)**
Clinical Experience(months) @ 25~60 344+ .46 7.150(.000)** 330+.36 D<@
el BEDERENCEoniS - @) 61190 350+46 D<@DD 350t DR<DEE
® 121~180 35152 353£.3 Bd<®
® above 181 356+A41 388*.66
@ below 12 332+ .42 331+ .40
13~24 344+ 50 334+ 46
Periods of Present 2 3.514(.008)** 6.834(.000)**
Nursing Unit(months) @ 25~60 342+ 50 <@ 346%.38 TO<DE
e @ 61~120 350+.42 351%+.37
® 121~180 365%.33 378+.35

*p<0.05, **p<0.01

circle letters : results of Scheffé test
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+68), 9174l

AA71eE wS fref gt Aol 2

Ak, AdA17100

© SR fod Aozt §1%Ap>.00),
HAHp<01). Scheffé test
AR = A 4dA e S AET o

3 2QPATL e Ao ek

o5 FAfd 2 7

40, A7

34) A3

HEAbe HEAE g 1AA
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A0 2 EHTHp<OL).

£ AAAA A T dAR =

(E 6) Comparison of Interpersonal Support based on Demographics by Period

i

o - el

rr

T 40A] oS AT

Doctors’ Strike Normal
X*SD Fp) X*SD Fp)
@ 20~24 320+ 36 395+ 33
@ B~ 340+ 68 330+ 37
4982(002)**
Age ® 30~34 330+ .38 ®<< ®> 334+ 32 2539(.052)
@ 3H~39 351+.34 342+ 37
® above 40 398+ .29 395+ 20
@ Diploma 334+ 52 320+ 35
‘ @ Baccalaureate 332+ 70 3%+ 35
Educat 0.623(682 9,006(.100
ueation 3 Graduate School 337+.44 (682) 331+ 31 (100
@ others 350+.30 345+.35
@D Staff Nurse 333+ 57 328+.35
Position @ Charge Nurse 350+.34 2.949(.053) 339+.35 2.819(.060)
@ Head Nurse 331+.29 328+.9
@ General U 338+ 65 331+ 34
@ Intensive U 397+ .44 320+ 35
. . 3 Psychiatric U 343+.32 326£.38
N Uit 1.183(314 9,968(,046)*
ursing @ Emergency R 335+ 31 (314 330+ 2 (046)
® Operating R 3.26£.33 326£.32
® Others 330+ .38 336+ 40
@ below 12 390+.37 3%5+ 35
@ 13~24 390+ .39 396+ 33
N ‘ 3 2%5~60 337470 ABGL000* 320+ 34
Clinical E: th 1.341(245
inical Experience(months) o) ) 1o 343+ 57 O<@E) 334+ 38 (2)
© 121~180 351+.36 335+ 39
® above 181 3.35+.31 331+.24
@ below 12 331+58 327+.35
‘ . @13~% 331+.64 398+ 34
Periods of Present N
Uel?z s Oth >esen WS ) o560 3BEEH LTI 330+3H  0870(481)
remonths @ 61~120 344 40 333436
© 121~180 364+ 15 343+ 29
U=Unit, R=Room, *p<0.05, **p<001

circle letters : results of Scheffé test
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53] 20~24H7} AN E
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gl we A7E

AAAA ) 725
ASkEHp>.05)

E570] b R

(351 =.55), 30~34417} 71 =91 m(391£.47), Scheffé test
A3}, 20~24M7F 25~29A4, 30~34A), 22| 3L 35~30A| K} vt
= Ao 2 vttt AAIdE AR wet A EsE
& g F-5 Ao 2
A Y390+ 50), Scheffé test A= THA7|9 29kok

HZo=Ea 494 wers F AT

HolA| &kThp>.05).

B om(p<l), 35~394 Aol 7h

25 frel@ Aol s

4 olsl ZFA7} 61~120/14, 121 ~1807/1 2 TFAE Y vhe SREAE AT B A lde SEASTATLE 7t
(E 7) Comparison of Self Efficacy based on Demographics by Period
Doctors” Strike Normal
X=£SD Fp) X=£SD Flp)
@® 20~24 351£.55 351+ 53
25~29 384+.61 376+
Age @ 11.990(.000)** 6.624(.000)**
(Year) @ 30~34 39147 D<@3@ 37754 D@3
@ 35~39 384=*.60 390+ 50
® above 40 37958 386+ 60
D Diploma 373x.60 36770
. © Baccalaureate 37759 36454
Education 3) Graduate School 379+ 50 0.782(563) 389+ 49 0.626(598)
@ Others 39242 37842
Position @ Staff Nurse 37360 365166
@ Charge Nurse 387+.53 1.835(.161) 383+ 47 2.634(.073)
@ Head Nurse 381+.60 3HEHM
Nursing Ut @ General U 373+.62 371+.60
e @ Intensive U 380+ 52 354+ 57
@ Psychiatric U 368+.81 33238
2.262(.036)* 2.291(.044)*
@ Emergency R 398+.54 (036) 36764 (049
® Operating R 362%.62 37052
® Others 378*51 374+ 53

U=Unit, R=Room, *p<0.05, **p<0.01
circle letters : results of Scheffé test



522

(E 7) Comparison of Self Efficacy based on Demographics by Period(Al%)

Doctors” Strike Normal
X=*SD Flp) X=*SD Fp)
@ below 12 342+ 58 33755
® 13~24 369+ .47 356+ 51
8.668(.000)
.. . @ 25~60 3.83%.66 9.639(.000)** 378x72
<
Clinical Experience(months) D 61120 385+ 5) D<BD6) 83+ 73 @@@2%@
® 121~180 38752 383+t 50
® above 181 3R 384E 56
@ below 12 353E72 348* 56
- + +
Periods of Present Nursing @ 13~24 318250 10.434(.000)** 361254 9.470(.000)**
Unit(months) @ 25~60 38154 D<@3D 3&%x76 DE<BD
. @ 61~120 389+ 45 387+ T
® 121~180 43272 410+ 50

U=Unit, R=Room, *p<0.05, **p<0.01
circle letters : results of Scheffé test
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(E 8) Comparison of Job Satisfaction based on Demographics by Period

A Avd A3E 523

Doctors’ Strike Normal
X+SD Fp) X+SD F(p)
@ 20~24 279+.32 275+.29
@ 25~29 2.85+.48 278+.29 6.572(.000)**
Age(Year) @ 30~34 204+ 49 2.300(0.050) 291+ 27 O<B@D
@ 3B~ 290+ .56 200+ 98 @<B)
® ahove 40 301+.29 291+ 27
@ Diploma 285+ 47 2.80+.29
‘ @ Baccalaureate 280+ 38 276+ 28
Educat 1.212(0.302 1.957(.119
ueation 3 Graduate School 200+ 93 030 Hegs 17 (119)
@ Others 295+.29 280+ 30
Staff N 283+ 43 278+.29
3 v Hrse . 8532(.000)**
Position (2 Charge Nurse 2975 3.415(0.033) 292+ .28 <@
® Head Nurse 296+ 28 203+.22
@ General U 289+ 47 2.80+.30
® Intensive U 272436 271+98
‘ ‘ @ Psychiatric U 281+23 464100000  281+.34
Nursing Unit @ Emergency R 9279+ .24 Q<D 9286+ 24 2171(056)
® Operating R 27326 281+.23
® Others 209+ 53 283+ 98
@ below 12 2.8+ 40 276+ .30
® 13~24 278+.30 275+.29
. ‘ @ 25~60 281+ 47 . 278125 ”
Clinical Experience(months} D 61~120 0 88+ 4 2.298(0.044) 081+ 33 3.089(.009)
® 121~180 301+.62 288+.%5
® ahove 181 200+ 27 203+.23
@ below 12 2.84+.39 277+ 28
‘ ‘ @ 13~24 278+.32 278+ 28
Periods of Present Ni
Uz?znjozthsfsen WS ) o560 287+ 55 1.365(0.245) 281+27 1616(.169)
@ 61~120 290+ 45 283+ 36
® 121~180 203417 297+ 98
U=Unit, R=Room, *p<0.05, **p<0.01
circle letters : results of Scheffé test
U301 10.62), 13~2409 ZEA7} 71 v Yelon A7 R dhbA EA W2 2AEAEE <3 99 B
(2.78%0.30), EAA L2 F51Y thHp<.05). A mE 2HEQ] Are F AV 2% SA-oR 1
TLE7170) wE AEgES SR FrolBH Y THp<0D). FAAIZIY AFAI7] BT 25~294 9
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(E 9) Comparison of Organizational Commitment based on Demographics by Period

Doctors’ Strike Normal
X+SD Flp) X+SD Fp)
D 0~24 363+ 76 350+ 91
© 25~29 343+ 83 346+ 0
8.361(.000)** 10.085(.000)**
Age @ 0~34 367+ 70 @C;>< @; 387+ 71 o ®<< 5 é
@ %~39 411+ 70 414+ 78
© above 40 411111 43+ 76
@ Diploma 35+ 78 363+ &
‘ © Baccalaureate 360 86 338+ &9
Educat 1651(.144 5.304(.001)**
Heation ®3) Graduate School 401+104 (4 o1 (oon)
@ Others 369+ 78 379+ 69
Staff N 352+ 79 353+ &%
Position O Hrse 10.906(.000)** 11.508(000)**
@ Charge Nurse 3%+ 77 <00 389E &0 <00
@ Head Nurse 421+ 96 436+ 66
@ General U 368+ 79 363+ 83
@ Intensive U 324+ 7 316+ 93
Nursing Uit @ Psychiatric U 3.761.02 5.802(.000)** 422+ 68 8.243(.000)**
Hrsing L @ FEmergency R 350+ & Q<D 36 0 Q<DABE
(® Operating R 345+ 91 306+ 64
® Others 37+ T2 370+ 84
@ below 12 377+ 90 371+ 68
13~24 354+ 70 334+ 88
2 9.107(.000)** 9.079(.000)**
@ %5~60 332+ 79 341+ )
Clinical Experience(months) @<DB® 2<DDB®
@ 61~120 356+ 75 g 370+ 78 e
© 121~180 35+ 66 394+ 82
® above 181 42+ 9 430+ 69
@ below 12 3t 8 360+ 83
‘ . @13~ 350+ 80 35+ 0
Periods of Present N 4,965(001)**
ity @ 560 343+ 84 ®i®6; BBE & 26180034
Igl
@ 61~120 360+ 71 377+ T
© 121~180 441+ 65 405+ 84

U=Unit, R=Room, *p<0.05, **p<0.01
circle letters : results of Scheffé test
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Purpose : To analyze organizational variables related to
nursing between the doctors’ strike and normal periods.

Methods : The sample consisted of 1,220(600 for doctors’
strike and 620 for normal periods) nurses working in 5
hospitals. Six instruments were used for data collection
including Job Activity Scale(JAS; Laschinger, 1994),
Organizational Relationship Scale(ORS; Laschinger, 1994),
Interpersonal Support Scale(developed by Firth et al, 1986
and revised by Ahn(2000), Self-efficacy Scale(Riggs &
Knight, 1994), Job Satisfaction Scale(Slavitts et al., 1978), and
Organizational Commitment Questiomaire(OCQ; Mowday et
al., 1979).

Results : There were significant differences among
variables(i.e., formal power, interpersonal support, self-
efficacy and organizational commitment)between doctors’
strike and normal periods. The formal power was high
during the normal period, however interpersonal support,
self-efficacy and organizational commitment were high
during the doctors’ strike.

Conclusion : Interpersonal support, self-efficacy and job
satisfaction were changed by working conditions, but
organizational commitment was not changed by working

conditions.
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**** Director of Nursing, Kangdong Sacred Heart Hospital
4% Director of Nursing, Chunchon Sacred Heart Hospital
FEEREE Director of Nursing, Kangnam Sacred Heart Hospital
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