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Abstract

Hospice volunteer’s Attitude Toward Care of the Dying
Mira Lee, RN and Won-Hee Lee, RN. Ph.D.

Masters student, Yonsei University, Yonsei University, College of Nursing

Purpose : The purpose of this study was to identify attitudes of hospice volunteers toward care
of for terminally ill patients.

Method : This was a descriptive study with a sample of 84 adults who were registered for a
hospice volunteer education program at Severence Hospice Center. The Frommelt (FATCOD)
scale on attitudes toward the care of the dying (Cronbach alpha=778) and an open ended
questions on “what if you only have 6 months to live” were used to collect the data.

The data was analyzed using SPSS/W and content analysis.

Results : 1) The hospice volunteers were mostly female, with an average age of 45 years, half
of them were college graduates and their religious preference was Protestant. 2) The participants
of this study demonstrated positive attitudes to care for the dying which is in coherence with
hospice philosophy and principles. However they indicated difficulties in maintaining close rela-
tionships with people who are dying, and in communicating and sharing, and encouraging those
who are dying to express their feelings. In the open ended questions, they identified that their
most important issues would be guilt feelings toward their children, family concerns, and the
burden of unfinished business in their lives. They also identified the fear of pain in the dying
process and fear of the afterlife. The care they would like to receive was to have peace of
mind, have a good listener, spiritual counselling, and pain relief and to be respected as a hu-
man being. The source of strength would be faith in God and they would like to overcome
their of dying. The FATCOD scale has limitation in describing and identifying the need and
attitude toward the care of the dying revisions were made.

Conclusion : We all are the potential clients for the hospice care. In a hospice volunteer educa-
tion program, communication and interpersonal skill are essential. The fear of dying, afterlife,
concerns about family with children, and human dignity are major concerns in hospice and
palliative care.

Key Words : Hospice volunteer, attitude toward care of dying
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Table 1. Demographic Characteristics of the Study

(N= 94)
Characteristic N Perc(il{r:)tage

Female 90 957

Gender ) ple 4 43
21~29 6 64
30~39 12 127
A 40~49 42 47
& 50~59 24 255
60~69 6 64

no answer 4 43
Protestant 73 776

Catholic 6 64

Religion =~ Buddhist 3 32
Other 4 43

no answer 8 85

below middle school 2 21
. high school 30 319

t

Bducation . ege 46 489
no answer 16 171
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Table 2. Analysis of Attitudes Toward Care of for Terminally ill Patients and the Families (N=84)

Yes N No N No answer

frem % % N

1. Giving nursing care to the dying person is a worthwhile learning

experience. 84 (1000 0(0) 0(0)
2. Death is the worst thing that can happen to a person. 13 (155) 68 (81.0) 3 ( 3.5)
3. I would be uncomfortable talking about impending death with the dyi

person. & pending Y8 32 (381) 50 (595) 2 ( 24)
4. Nursing care for the patient’s family should continue throughout the .

period of grief. 76 (905) 7 (83 1(12
5. I would not want to be assigned to care for a dying person. 16 (19.0) 68 81.0) 0 ( 0)
6. I should not be the one to talk about death with the dying person. 11 (131) 66 (786) 7 ( 83)
7. The length of time required to give nursing care to a dying person would

frustrato. me. 25 (298) 45 (53.6) 14 (16.6)
8. I would be upset when the dying person I was caring for gave up hope

of getting better. 32 (381) 44 (524) 8 (95)
9. It is difficult to form a close relationship with the family of a dying

person. 18 (214) 54 (64.3) 12 (14.3)
10. There are times when death is welcomed by the dying person. 72 8.7) 560 7 (83)
11. When a patient asks, “Nurse am I dying?”, I think it is best to change

the subject to something cheerful. 9(107) 7593 0(0)
12. The family should be involved in the physical care of the dying person. 54 (643) 29 (345) 1 ( 12)
13. T would hope the person I'm caring for dies when I am not present. 5(9) 75(893) 4 (48)
14. I am afraid to become friends with a dying person 6(72) 73 (869 5 (59
15. T would feel like running away when the person actually died. 5369 72858 7(83
16. Families need emotional rt to accept the behavior chan f the

dying person. rrotional SUppo pt the changes of the 1(12) 80 (9%3) 3 (36)
17. As a patient nears death, the nurse should withdraw from his/her involve 6 (71) 75(893) 3 (36)

ment with the patient. ' | ’
18. Families should be concerned about helping their dying member make the

best of his/her remaining life. 8088 1(12 0(0)
19. The dying person should not be allowed to make decisions about his/her 9 (107) 74 881) 1(12)

physical care. ‘ (8.1) (1
20. Families should maintain as normal an environment as possible for their 81 (9%4) 2 (24) 1(12)

dying member. 4 2(249 (1.
21. 1t is beneficial for the dying person to verbalize his/her feelings. 44 (524) 32 (381) 8 (95)
22. Nursing care should extend to the family of the dying person. 78 (929) 4 (48 2(23)
23. Nursing should permit dying persons to have flexible visiting schedules. 79 (941) 3 (36) 2 (23)
24. The dyi d his/her family should be the in-ch decisi

maiers).rmg person and his/her y shor e in<harge decision 76 (905) 3(36) 5 (59)
25. Addiction to pain relieving medication should be a nursing concem when 30 (357) 47 (560) 7 ( 83)

dealing with a dying person.

Items 2, 25 changed to positive statements
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