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ABSTRACTS

This study presented the necessity of the development of a digital reference service systems as a method
for direct information service in the library on the internet. The purpose of this research is to find
commonalities for building a model of digital reference service.

This study used qualitatives methods(elite interviews and document analysis) to extract
accumulated knowhow from fourteen expert services sites which are similar with reference services in
the library. For effective management of the digital reference service, it is necessary to have a digital
reference service librarian who is well versed in the inner workings of the service and in the knowledge
the service deals with,
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