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Quality.Control of Web Information Service:
the case of government web site
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ABSTRACTS

Evaluating information quality of government Web service, applying quality measurement methods for web
- database was conducted. This approach intended to control the quality of information service by indicating
the problems and weak points in terms of retrieval, use of easiness, and user support, and by suggesting the
guidelines for improvement. There were two main results to most of the investigation. The first one indicated
that web information service of eighty-two percent of domestic government sites was not good enough (less
than middle score), and only eight percent of them got higher score than middle peint. The second result was
that user support aspect was the worst part that we need to consider future course of action for service
improvement, More specific guidelines were summarized at the discussion section.
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