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<Abstract>

The Readiness of the University Hospital Employees for the
Knowledge-based Management

Young Joon Seo’, Dong Hyun Yang”, Kyong Joo Shin™
Dept. of Health Administration, Yonsei University’,
School of Public Health, Inje University”, St Mary Hospital in Euijungbu”™

This study purports to investigate the readiness of the university hospital employees in
the knowledge-based management. Data were collected from 550 employees including
administrative, nursing, and technical staff of 9 university hospitals located in Seoul and
Kyunggi Province through the self-administered questionnaires. The response rate was
79% and 425 questionnaires were used as final data and analyzed using 2 test, t-test,
and ANOVA.

The main findings of the study are as follows.

1) It seems that most employees of the study hospitals have basic knowledge on the
concept of knowledge-based management. This finding implies that the implementation of
the knowledge-based management in Korean university hospitals will not likely to face
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strong resistance from their employees.

2) The results show that Korean hospital employees are still not so accustomed to
using e-mail as the main communication tool. This finding suggests that it is necessary
to use various communication tools which include electronic data interchange, telecon-
ference, and cyber chatting for facilitating the knowledge-based management in Korean
university hospitals.

3) It is desirable to appoint a chief knowledge officer(CKO) for operating knowledge-
based management system effectively.

4) A reward system for employees who show a distinguished performance in the
creation and sharing of new knowledge should be established. Knowledge mileage
system, selection of the best knowledge employee and team will be a good example of
the effective reward system.

5) The participation and support from the chief executive officers (CEQ) of the
hospitals is an important factor for successful knowledge-based management. Furthe-
rmore, to make physicians actively participate in the knowledge-based management is
another important factor for obtaining valuable outputs from the system.

6) It is found that the knowledge and skills of the hospitals employees on the infor-
mation technology (IT) are not sufficient for making knowledge-based management more
popular. This implies that it is very important to select IT-oriented employees and
educate them continuously on the knowledge-based management.

Key Words - Readiness, Hospital Employees, Knowledge-based management.
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S5E Jojge 43 A%E dsz e i, ey AEES MPAEY 2E4Q
< 5 AAAFY FAFH 7HAA & FAE 7] v g3d ZHE A
] $e Uzte] S7134Y 53] ANZAEY HMde 2EUALE AXE ° Jek@=
B3M, 1997). & FEdehe AF, 219, dE 224 i) 5 2 delA A= g
AAAAEo] 2A dEdol Slo] oldz AW Jds] AARY FAALAYE WolR
X3 3% F7IE Agstn 2 Aojge Aotk wEtd IMFAAS SHEW o 214
719 37 Qe AABAANZAA Aot @] A AFFEHEAR A, 24, 371
ANZRYE Fste=d FHoF Frie AoJthAA PR LA, 1998). oleid F4L
Bz HZ I7HH 02 ANFA, AHAY, AAYA T 8018 FHLE 7H‘§7§"‘dﬂ¥ 4
AR S 98 G E99 A7 ARHL Yo 2 =Y FAD A4A Gl
2249 AFAPHEe ozt 4 AALY AHoly w8 H(know-how)E HAAHL
2 Este] 23 Y§9 HEFQ AH0Z FRety, o9 B4E T 2AAAY FA4Y
£ FHIE BFFLAFYATL, 19012t FAE & Y= oAl +8 Yk o
A8 24399 A¥E 53 FAH AFH9FY ShgE SRdopt ZAFHAN YEFE
T AT AETRES BF3HL Ao
HUAE goddl Fi AW JREUAEY MY ofF FAE JREIFIIG w0
3
!
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HES1Y BA, 29AEY NdET Foge MEX YD dold B HEE]
29 Ast Au| 29 Fael w¥y 23 Itk 2y AF5Y HHAME o) E xFFo
Hedd AAY 3TE Aol AAFeE FAHY] Boe JuFYAHR dF JdES F
AoE dAAHA FAMY AseR £ Atrt AR g ol WYY Y FuE 4
& ofojtjol sdzt TAAHA LAWY vide] Qo] AReA ZFe AdEY Fo
£ frEstd 189 Aolle @AYol AAAHLE £ FHn A 2A4SA I,
gaso] B2 AEo] A2 Fopld Hi FE2 YUF(Best Practice)E THIFEF 1
T Hdu Y A4FGALR) FYHHA G dae dlo] gl

HE2 Oge BTl 2o FEAA YBMHAE AFTOEA 849 AL 5
NAFE 3494 449 7fo|dA dHozE AgMuAd g drtg $948 &8 2
AL FAs XHTZ]'.:_ dok she AYAA AL FA) Ad S5E 7Btk whA
HeS HAY JgMuAE ATty Hu FYEEYE #F7] A8 oE JHRUR
WA AR 27 & & o]FolAok ek 7t dAEE WH9 9g8F, 13F,
714, YA F 1Y ATl FAe: A4S0 A7) el Adstn oE ok
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E FaARAY HE82AA A Bole A7t Wrth ol Wes #AMZ 4
FH GAAEY AR BEEe QAU AAY FREHF FAH AA oot Are d
Aolgt & & Jedl olgd Agol ¥4 FAHL Zsshed 4HE0l H3 9o o
2 HdolA 39 AFHoR AP AHE AR A2 A4TH
2 e 483 st E3te A2RY THo] FUEYE $AE ok &1 FA o]F
R0 4 & Ut FUAAEY FYE AFojAok ¥ Y di|de B/
g otd HgAGNE AAAGY Mol FAHA A Fo #3) AAHA =47t
o]0zl Aol gln AFA ATHAE ARE Hp7l glo] WA AR A4F9E &
dstuzt o of Hdy A¥E FuREE T oHE Aot
olg|dt W& HFORE ¥ ATME WHAMY AHAYe] 7HAE= du|E Fo B
97 gshid FASS e E A AAZF @3 SIS Sotd FoM ¥
T YN ARG EQ do¥ FuAss Aeshed 1 5Fo] ok & A7
TAHY 532 e 2o
D AAZRY AdH dolX g AHF G JI& =¥t
2) FRnEE Bl A4 9T viAE 2ASE A I QU8 HEF,
3 g dwin
3) dF dEHd AYES dHOE HERANE Fao A4FYRY WrEd SPsn
Ay AgEe ANAY 4% L FuldEel Aot A=A E AuEn,
4) ATARE viFoR S vt HdelAg 4FHA ANHY =98 A% NS
=9 s,

N

1. X479 Adst 29
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A7) AALE oA 2 A3 g9 Hlo] MEA o]FAA T Y& AlZ|ojtk FAE A
23 w58 JoHo g AMEEe BIPIAE QAR AYARBIRA R oAl AT B9
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Hu Ao g2t A4 T2 AR @&k ste A E AYEEE V&
9 }2ox Hagojof 3t o]l we} thFE Ao| A AL A AAGo|tt (ABE,
2000, p.392).

A7 Qe g FAe TdstA EAse 7€ FY o) MEE THET Ut wet
A ARG A JAAD A JHFLE oty I HE J|E HG olEeAM 7
Zs & NEE At B R3] AZHE AOR oo} it} & EX, AE, xFol
2= AFAQ 3 A 249 olo] A 4847 A FoAo] ARHTL gloH A4 H
P& V&Y BYYNEFH AAE A, vAE, A7, AL 718 F EE J1F
A& 5ojo} 3= B EFoIt

A AT wig) o] AAAYLE 2Ho] AU A AHE ohdel FAH FARIY
AAolg w3 AT LEst] 2F YFJ HEAQ Ao FHIL, oY &
&5 53 23 AAY AAYE FPAVIE BAgEFolHy & U F A4 A9 7
A gule (1) MEX AAE ZFESE A, 2 AR 7K Ae A4S 8 A,
(3) A5t ol wlojAz BHET v A4S 2AAE0] AT 5 ASE A
R, (4 23 AA A4 A% FHe 9, 6) A 2 FAAA BA3ta e A4
£ g83te A, 6) 719 39 /98 NARE B8 A4E 59 ke R (D) A4S A
A A AF EE M2 83 A (8) A4 AY A E S R FoE A
A& g5 A A%, FHske] AFES AT AuAE AFste Ae TEY (2AF

A AT4, 1999).
2. QA AL X|AAGL 2jg|

B 24399 A2 HA HE f AL Fooln, geord AAAEE 088t &
F9 agHS SUEANE 7 e BAE FAAE Fe A0E Aok W] /AL
A AYY #¥E da Zo| A &  dvkeldF, 199).

7k Z3AA 98 Ve AY 4 B F

. A8 9 A 3, 24, 47 S e N A0, ket #2 A3

At %4)
o. 43 EAdY JAEA e BAHE AL AT, ) 718 )
Zh 149 A4S TR A FEde MEE A4
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op A ARE THE AAH FF AEHE A2 Zl"’ 5

olg|& thkst A4 Fo| AEA|(implicit knowledge) X B4R (explicit knowledge)?)
FEHZ BY Jol EAL Yo o]E AAROE £, X‘Vb" T, G H BAEE
g A FEE Aol dHoltk dujo] TFo| u|F7HE AUz JIde A YE FL
Aol 719 el ojd 2 EAFETHE FAME AF 2R QY FHAb £2%2 )
Z 2 uFE AARL ko] FAFHE 6% Atk a2y FAFHY R F 40%004
of AAtAY #ey BiEA Y uAAZ FA FoZ2 AY Aol EVbed AMAE B1
g ouk ok (HEARFA, 1998). ©o] AT HdAAE B2 4 E50] Atz #YgA
xoto] ARz eA BA EE FAHE A7 AR 4E AdE AT Qo

et B AAAY Tde HA ol AT ZE f43 A4S AAFes
TA, AR, 4, G, BAskes 239 AARE T 18 Bt AXE agFoR
280z H49 ANERYE 59 HIYEEH FIHESE 228 + o=l 1
9 g Folol & Ao|th, o]F AsA & WA XA #AY AT AR A
Aog FYP3tedl o] He AEY £E FAAAE =9dt=d xHo] Eiojzo}
g Zojm wg 7)Ee] YoM ANHIL e ¥ nAREHS FAYYN A 53
ARA o} 247 go] WA AAEEN T oA2A 7T QS
= SlojoF & o,

2 d7oME BN AAAG BN =3¢ 9A WA 1 Wy J4dE
9 ANZY FuAEHE FHS BE Zo] JQsjrhed #ste] HYAY] AHF F
H] % (Readiness)?l #¥ HAEZZALE & ¥ 1 ARE dROE FF 3 WAE A¥73Y
=Y #EE A S =98 2uz g

m 4+x8 3 % 84

1. Xjg2+g

WA ANFF =Yt =98] Aol A $8 vt HdH4E 4G
A AAEG FH3e7t o= e AANE AFACE EHE] A8 HERAE A
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Aot AEFAL A& A7z 2AST e 5008301 e 3 AsTH ¥
ZIAHE 9 9 AL ddoE oo Ak A 74 e FrE9 27
s el 271 Qe 1EF, ¥, V1239 SHBAMERE ohHd BHUR
DES R AIA AF2E Fao FAYR HEAE WFL st

AR 19999 89 15UFE 89 0U7HA 15947t AA AAHGoH HEE 5507
7hedl 43257t 85EHY 9 % $HES Bt d5E AEF AMol oHE A8 TH
£ A@ 25585 AA A A3,

2. SExt BY

LS AFALI Y BN i £¥= (1) EH.

B A7 Fo BFAVIEA A A4 3R £¥E BW JFYUEE 30 14
H(36%), B2 011998 (47%), 71€40] 72B(17%) °1ANT AAYZ = SF o3 #e
0] 402 60%, BAA(EY)0] 17198 40% Atk AAAOE 4 A¥H, IHTE,
2RES B AFALHEA WS B oo 39 2¥/ A4 Hd AYEY 74464 vl
AE ggtou B A7 EAQ AFY AWy AHY FHRY HolE AFddE
Y EAZE O 2¥2u & 5 ok o SRS v3HAEe Hd AR A
Aol gt FH B B 7FsAol o] B A7ARE ¥ AA ALEAA gtz
e A%5g 718 4971 4o

3. B2 I He

B Ao AME HEAE A3Y9(1999)9 FFY AAHY FHE SAET M @
& AT oH ALgE HEXNE wEoF &gl 7]&Y AAAY Fulke #F HEATL
A AdoA AR ANAG #F FAATE EUE AAFD FHE FHS A%
2958 T3 ¥ AKStrategy), H¥(Process), T3HCulture & People), 71E
(Technology)¥ 47HA Aoz EFatn A =48 J& dAsgicd & A7lA
E AHEAZH 2d8AY 33E A oA £3 2ed F (R 29 2ol FI
2 A7 HEY ALY QU5 BE AN #AAA JAAEY A FRY 270
29 ALl JaraF A, BAY otk BAAAA, AXol8AdY 44 2, ¥3
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<E 1> SEHAIS CIFAIEY EMY 2%
(¢l 9, %)
7 ® EAS WS
Jd
dat 1% 459
o2} 230 5.1
Sk
2541015} 7 16
26~ 304 49 115
31~354 112 2%.4
36~404 14 245
41 ~504] 127 299
5140] 4 2% 59
& 1 02
oFAF
3dm|gt 17 40
3~5d 50 118
6~10 130 306
11~20¢ 165 388
2180l 63 148
AF
EA} 154 362
342 19 468
71&3) 72 169
AEFEE
iz 33 77
AEYE ) 212
434 & 201 473
&kl zfsto) 101 238
=k
S RHE Al 254 59.8
BAYE )0 171 402
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<& > 200y MNYs, =3 Ho|
A4 29 A9 39 z37 39
B4y zAe AYAAS BHSET go) B wAud U, HAY Akl Ug, 9 2y
Yo YA ANl BoA 2T G AT 8NAK, TR DL A4 shet A 4
A& 9] Best practiceol] Widt A=
o THETR ANl BA g ANAYY ARG AN Bed, AAA4YY A4,
Mg sl E Kol 9] AgH AAPE
INAT  FHARY AAaE AU FF A QAR ALY B, AHIE, B84, A4
A 2% a2l u3AF JAaEY ol &
3 WA THETO 9T Qe BAY T Q% 2R Ee, 4R A8 A 37 3 Qds
e 4 AE H1223 A9 718 %, w13 2ol o
o 399 HE AR BAZYRE
BAAA A2E ololdolt ARAF, Fhel O AATH B mA oF ANFE B- B4
3 @ RAAART ¥
A9 23 sk 3Rl A2 85 A4 dAsiel bsA, A4 0T R BE,
oy B 49UL AR g5 27159 ol
A4 Aze oz URE Hdel: o AT H1 AR Fel o
9% AYE, A e JAEEY AL dugd A
thoket QA THs, A (AR AR
2 A4 OE Y Y B3 o dos T ekl A 5 vy 5o gie AT,
At 2ojzl FHE UL W osthn Qo] i BUAE, P s 2 Aolehs A
AARE A2l the A% AAY 7lg) o e A2, ERIzte) gty £ AE
geE AT 923 479 4 d9 AUY B ¥ 99 Ao FE3E 49 ks 3E
& w2 gNd THE st s 3=
AP BRI A4 AT BRI A FER FReTe S04, 384T BIE, 3
22 wolgolele A= 22 THetud sk 94 AE, ER1Y 47 o
# A4 4 3=
I ER LR 9 T2, BARY, ATAE AE, PCEA,
A V5 B AHBY) %8 A
s K 2 4F5Ye) o] BuVE @4 PCY F2 = FA QAL o]§ o, G 3
g4s 59 ol PC B2F A=
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Aol A4S FA4, AHY, FEE, Y 4 29, V1EAEAN 7FEEY FR
7€ Y43 PCREES 271 8% Folth o] ¥ WA 444 AAE, #ALY
BAG oeRd, E3batdd 94, NN, FYE P, V1Y AREY 52
Likert 58 HEE ©]3% tdFoz S5t AT AHgagth 1 w9 QASLS
RERYE 8te 5749 T 37Hi ATE S5 AE B A4ZIY AT H #E
AR AES B¢ A ZEPdg & ZEYEDE %01 BEWE 9L O ¢
T4 g & ¢u 915}(5*31)—2—- Fol ‘@1 YR FEE F S0l AL AFEMS
A 309 FERA HNEY AolE EAIIAT

4, XI2#AM Wiy

3]% AYdd AFES YA O R SPSS(Statistical Package for the Social Science) F4X
O3E o] &3ty tgn Zo] FAFHN

(1) s FABRFE 78 25 F AHEAAAIAE), JH (@A k), 3}
(A4, AN, FEE, M), 7Ie(TAHLY AREsd)AdY U5 §EEE &
of Hg 7 oS ZF QMR A ttest, , AFE ¥ FAHEY(one-way ANOVA)
& AN,

(2) 2 ¥ 852 A%, AWEE 7 FEI 9k YEE FAF A7t YEA
X? test® AABGTE AAAR FA% Aolst Qv Afelwt 1 ARE Bol AAF
ot

V. A8z 43

1. Mefxpael XAHY EHlx

¥a AA5Y 483} 456 wet ASAAY 144 T A7 YEAE o}
2] 98] SAAY QAE SHNFR 59 WSS FHOE YT,
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1) 844 A E

A A g ANAG] AAA4 AR T zo|7} e HFA HEE § A 0
g3 o] 3792 B Jd 38 FA A JERT (p<01). AFHEE 333
37, 71£3359). 33357 ¢o2 Uehtoy % Aol ot AAHoT B
W Hd AEEL H4d9 EXE 2w "o § Aol Folojn 1AL oM 7 4
AsA ] e BFRT ot 2& AR £F02 4T Ut A0 YEthE 33¢7) |

<& 3 Ay, IEY WA BN
EEEE: CREEE:
Fawad 9a8 :
253 w33 ey
WA _@wr @ v e ’
L_X—l—
379 33H4 010 357 37 359 098

2) A BY HAF
gAY 4399 FHE F AHFLY A Ffel & 21 G500 s Ay
HAFEE A7t Y=AE AFH Bt

(1) AA7A%G] g o=

AAAcz AAZA A 'gdn Ach7t 546%, 'EAR HL Aokt UKE F
795%9 Ado] AAZAY da) o= ATE &3 A& A0 Yexrh F¥HE vy g
T Y B FHAAL J6.25%)0] Y AH429H vgo] & AoF Yy
o ol HHeddY 4F 28 2 FEIFY A F7 BYAEo] FFY By o
2 7157} BdA LR gol AAAY dHME avE HE £ & V7 ggd Re
Z FHEHP<0001).

AFEE B9 41 v A¢ #8A 593%, 71eA0] 542%, HE A 494%E BAA
o] dA g ARG &t AT} ¥& Aoz vepgoy FAACE f9§ o]
£ o ATHE 432,

(2) A4739Y 4A deA
BUAN ANFYE AT oMo ths Yot A ANFHo=Z 81%S HPE0] I
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AIE 9 sty d 22X AAAY SH 2o B A7

Q3&tty ggsiion AME AFHg ot §oF Aoj= YUAtKE 57 F) 0 -
<E & X|AHHe ol
(&9 - 9, %)
4 8 4 3 3
3} = ziwEAl HAY N
A R A 7&4
@ @9 | 347 & A
38 48 86 4 29 16 8
REG
(15.1) (282) (204) 266  (146) (22 (02
SojRAL % 29 106 37 52 17 106
=3 (23) (288) (249) 240) (D (B (A9
157 73 230 76 118 39 233
gnqy O
(625) (429) (546) 494) (593 (42  (548)
a 51 170 21 154 119 7 45
N (100) (100) (100) (100) (100) (100) (100)
o AW X2 est A : X =17.37, df=2, P=.0001
<E 5 XMZdel AA Eey
(&9 : 9, %)
'R 4 3 4
5 = zpmy 944
7_] -}-_-§-_7L A yAE=> 74
A2 =) | A 343 &3 |
4 1 5 5 5
Fago - _
16) 6) (12) 25) (1.2)
% 2 5 13 2 10 £
B %ot}
956) 124 107 @85) (L) (139  (106)
22 147 369 140 171 62 373
gesi
(888) ©70) (1 (915 @64 (81 (882
4 %50 169 419 153 198 7 423
- (100) 100 Qo0 100 (100) (1000 (100
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2. YA XIAFY EdlT

1) JAkaT Baedd

ARFYY T 249 ANFHE 483 3] AWM FAD, AR e A4}
&%) Y4FaA o] FojAo #rh oleig SN WY JataFel Slof 7MWt H
T 8950 FUA Lok B FMT ART Yol BRE M A YEdon
Oeog HFT BH(34.3%), At AH(200%) T €22 e

AAER ¥ F0 #YAES FAT 3YE P A AXE 4E 9H4EL A%y
F9o] 7HE ot AAEgloy F AL FAHCE f9% Aol& QIS AFYz &
ojgt AltE BH et A9 Af BRA vE 13AH J1gAo) 43 A e

FEe € T AT (X 6F2).

<E 6> AL E el 29
(29 : %, %)

d 3 F 04

N
-3

)
bt
ofN
o
i
ik
q)4_,
off
2
.

A 1A ¥y 7)e3 A

o
o2
oo
e

IR PSS 13 6 19 8 5 7 20
A= 52) 14 (45) 52) (25) ©7) %))
Aatzh 46 k' 845 37 % 21 84
ApAE BH (183) (25 (200 (40 13D (92 (198
247 ® 55 147 50 79 0 149
AT 2 (36.7) @5 (B0 (325 (99 @8 (B
AE7 8 61 144 474 78 0 145
AT A (33.1) (361 (343 (305 (94 @78 (U2
LENET 10 4 14 4 7 3 14
AENHYRZ 4.0) (2.4) (33) (26) (35) (5.0) (33)
S 7 5 12 8 3 1 12
28) (30) 29 52) (15) 1 (28)
S 251 169 420 154 1% v 424

(100) (100) (100 (100) (100) (100) (100)
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2) #A9 ¥y

A7 #dste] FEEH AF i, ookd WH0E AT AHAY B
F 7HE Aol AYFHeol To] Frin gaste] o)d] BE MY AYEY Ay
& Bt ‘

A¥E2 B FHPEA AH326)0] B FY312) Eoh BA9 gdede] g =
kot BARORE fo%t ZolE oAt
Azd2 = FFA332)°] 71£3(318), XEA (309 o =4 YeElGEd(p<ol), oE
PP Ao] SFHE7F A3 YFEAY o2 FAY BAHE do] B A g #
< F e A FHE 73R,

(o3

ot

<E 7 ool chat
EEEI I R
FHEA BAd ]
w gy @y ¢ ¢ WA e P
OFA)
S 3% 312 061 309 3.32 318 010
3) BAAA

ANRGLE 2RAEY A4z 4 A4IHE AT 852 T4 2 oJHE &5l
g BAAAY 242 2zt Ak w2ty HE el 432y 4349 &F
of thaf of= HE BA] o]FoAEA sHetE B A Yv7}t Utk

1) ANz B3] w#EA

HeolA gRA A2 AAE FRIAY dEdte FU7 A9 FRolY WY A
go] Y AN 2 A3 o] ety digs Alge] 2189 (G19%) 2% M Bk
AAQths dgE 236 %l W E3h

A¥dg By FAYo] FrAAddRg Jugan gt dgol okt %o
U BARCE F23 Aol olUrkES FF).

AFHeE 1345 PP 747} 578%, 538%E A UERE Hhd 7]&F L 338%E
e A Yeht SAHCR FA% ZolE HIATHP<004). ol HAY J87A A4

tad)
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S V1A AEE ANY Az ety #Ale 247zA0g SA0Y B
39 7187} o §- AgHo] 37 g Aoz dddn (X 83,

<E & X|AAxQl A DA
(2 : 9, %)
I 4 % 4
3 = zzwax HE4
e 4 783
@ @9 A Z 34 & Al
68 31 99 29 Y 2% 99
Azt
272) (1820 (B  (188) (@2LD) (¥4 (233
56 47 103 % 50 19 105
B3o|g
(22.4) (276) (2450 (B4 (B (68  (UY)
e 126 ) 218 89 107 2 220
(50.4) 4.1) GLY (578  (538) (B8 (519
A 250 170 420 154 19 7 424
- (100) (100) (100) (100) (100) (100) (100)

« A3 X? test BF 1 X? =1554, df=4, P=004

Q) ANFfF B3 B8y

Q0] 7 e ANE HE ARH Fhie xS A 9 s B o
PjAEA] Lol & FI FAUTI 398%, FBAUAM 5% vlRA et o]
Bl AN gl et Bl ANFEY S5EFel g RAART @A o]Fo A
HoiFn ok & B FGAE0] MEE Aol SwgES YEUE s &
WA A ERHEEE AT YRR st dAANse ¥l YA STt 3
o

AGER oo @ o7t YeAE £ A FAUGS ¢ FhUAAGo| HA
A 2ot 393 54 deitsd, ole HY %A $1HAAE AFTH =¥ o
T AEAEN SEAEAA 473 wIE-E dEFe YA AFARE 8% AEE
FHo Eg S W7 o Fdo] MY AoZ HoJATHP0001).

ofF o rlr ook
lo

)
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AFEE AATRETH BARY #d4E Bd AUddn §HE ulfo] nEFo]
468%Z 7P %L thEoE HYA(372%), 71£A(136%)9 €22 AFT FA@ 3ol
€ RIAHP<). 71N AT 853 B #A7 dH ez WA dehd olf
T A7 SAY dFJEE FRE HFF 1 377189 44 2 7] gE B
29 713 FE Ao gy A (% 9¥ %),

<& XAZRet HAHEY

EEEEE 3 5 4
4 £ ZN9exd #i3g = z S X
@p @y A A WA vles A

100 37 137 40 64 4 138

A
R (39.8) 218 (35 (260 3R2) 412 (325)
wgoln 58 60 118 2 61 15 118
(23.1) (353)  (80) (273 (30.7) (20.8) (27.8)
s %3 73 166 v 74 23 169
h (37.1) @29  (394) (46.8) (372) (319) (39.8)
4 A %1 170 91 154 19 72 4%

(100) (100) (100) (100) (100) (100) (100)
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