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A Analysis on EC Satisfaction for Foreign Shopping Mall
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2 2 (ABSTRACT)

The number of internet electronic commerce users has increased steadily and EC is now
considered not only as the communication tools, but also as the economic activity. But in spite of
these global trends, current studies limited to managerial approach are insufficient in the
evaluation of EC policies and situations. The purpose of this study are to present satisfaction of
customers who will operate foreign internet shopping mall. and to analysis after-purchase
behavior on EC satisfaction ‘

As a result of making regression analysis, for its satisfaction, the hypotheses on “Shopping
Mall Contents”™ , *“Information supply” , *Convenience of order process” , “Economy” , *“The
reliability” , “Customer Service” were accepted at the p<.0.05 level of significance. for its after
purchase behavior, the hypotheses on  “Shopping Mall structure” , “Convenience of order
process” , “Economy” , “The reliability” , etc factors were accepted at the p<0.05 level of
significant in 4 factors. In order words, electronic commerce satisfaction became greater when
better convenience and economy were provided, the ethics were observed better, more diverse
information was supplied and better system support was given. and those who had a higher
educational background or better perception of electronic commerce felt more satisfaction,
Finally, more usefulness of electronic commerce led to bigger satisfaction after purchase.

Key Word - A4 HH(EC), 43 E(Shopping Mall), 48] 2gH&(Customer’s Satisfaction),
Y Abo) E(Web Site), Ful ¥ ) -F(After-purchase Behavior)
= Xt
| . N2 v. 524
I, AES UE2 012X W v. 28
N, A2 JILEH A2
[.ME

AAAARE A Adez & & 9o, 7ds 33718 2 265 d™e A7
obUzt "z dadAnT & & Utk HFHY FAYS AASE ARolM BAFAL BF
& FYHAY LA AANBA IS 4 FHE AP, FUFAJIE st Ao

* ERUGR FAFASE FAHAH ISR

-7 -




SAH2AT HIF H25

AGAAS D, =8 IAFEY £, FFLA L AzAHo] FA dold ® ofyzt A ZHReal
Time) Y=g Fato FHAtE Ho UoAHE Hol7l A€ ¢ + Utk olHF AAYAH o)
A% NARA L AdF 7MY oflel A9 E40 FUST Yo BF AX FASY §5
A7} w2 A, dAR dstel YANE AAH tAel HiE Auzte Tugs W
31 ok

AAAZ o2 AAGAN ANZEAS AdFRD ojyt AYE LA FUstn oo, ANy
HE HFHrt was AA= ot =3 YUY A% AANAY BLO2 2R Ty
HoArt 7129 BEHE AolstA WD U olo wet AANAY AFTASL Auze §F
o 23€ %34 ¥& 4 A =HAS 2 ohet 2 BETE T Y AYol 9 Yt
a1 AAgAdE 1 B84 A0l e s AFE ARolgds A 2P0z ANYAY
B7o] 2AHRA] A& ojo} thg A7} BasA Uk

538 JEYe H&3ow B Ut ARE vjddE d€ ¢ UduE AARAL AAYYs
AMe G088 & & RE2& dokg o452 UHUE 58 2Y BN Fuo AUz H2slx
XL gon, ofd AdojAxs} ANEFH HANAY B8] YHE =71 s Aol Aol
5 UHYE B ARG HAGAY olgAEL F2 FFo] Ao|ER #EaA A
100% ®=of AlOlET o] &3t Utk ol Hol HMEHHo| gloy ALz 2an Y= Zo|t
w2tA obfel Yol RO BRI i HA4ANY FUFTUT HE Folg REW ZEXE
ojt}.

2y Hele WA Sl Ba D BAYARY dojA FAgHo] HEoxT Yy}
HEHQA Y A £YEF MM ofufEolyt AY CD Wujarl CDAM 2 2t oje} sAE
%, A, 7§ OYE fY dAESe] e £YEE F& BAME Fulo BuojEn glo
olm] AAZAYE ‘FANUE HA o BAHD Y AHo|rh

a239 A AdeUE BT RN AANAY LA HY £YEL o] §3HE 2y o
AE0] o= AR TEHE L1 glon, o wal TuiF PFo ofd §3¥oT Yeh=x
7h B Aol ¥ £ Ak a3 AANAN AR e wt 1 284S de Bz
T oy Aulzef whEo] Bk AR HANAY A7 QoM EAE BT Ye AF ok
AT &M BEo] UEYH AAAAY BHE 7HHE 4 dckE HoM Auze Fuisy go}
3 Fojde) Fol B O AFAY AAYt FARg Fasitn & £ oo, awnE 2ux
o] #Y Abgro] AAgAH e UM FLF REL AT Yt

£ UL dAgAR HH R Al £58 F7HED ds AN AL AAAAY
HAAAFAN A} SRR FANYHE ofd e & F Yok AZ o9 2
& ARt E AAGANY FFHY FAHE FAEI|o= ol ddn & £ Utk

wetd B AFolME de 2B dig 2 LvuiAe NEEE BNl AA4AY ATz
A 7194 AYEEHE FUANL 7 U AUEE =Fs¥ =8 9 4YEL 53 Axy
A HEHEEE FMEY AbAdAE AT 46 AMFANY £ YE 2AS HEHT ol
2] &YEE AFEe HAASAY ZidoAle 4dA BES Ut AMgg mEEte Adzps)

TES F e MB2E AEAFed 238 Fo o

.72 -



1 &4 &9 B7}

o
i

o %4d Wadr BT7n FELYAMLE Tl BAAFA 2 oj2E FHA W
HAE2 e g ge U3 F2od X vAZT U Wi £BE HrPE dh
& gatg Z1BEE ME OE WELE HIHE St ok Smith(1997)& UHY BEAYY ¥
1EE ARAdel YT e ¥5Y Zolgk Yol yelE WY A, AZHe FEI
FET WES TS UE HAUY FARRE AFs AEE driste ddz 9, ARH
2 FulE /¥ 4 UA=E e WY devidol HA &9, HEAY] HEEH @ Ay
4g deEpdle FHY W Y AESL 21 = W td A e EASE =% 3, A
fae] A fold R Woga ddd AYrted FW T3 2vATL A BE vg FHes
TEated Awstn gtk =Y Wyatt1997)7F AA @ YoM AFHE FRA/PIEL 4 2579
2o 2EM 9 HRAAYAY A4 FH, AR HHd i F=, A, AAFRY F84,
AHSE wiAieh B¥E 72 P ddx W 290 g4d3E F8 H2vked, AR dE »
4 g, A AgY T3 BYERE NeFHeE UFD Utk ol ¢ Eo] McCloskey
Eccles(1998)= YAl Ed N AlFHE HEe M, HJRAYUS ANEM YA &2 24789
H718 F3 METHE FEA BA] Fojslofof s X, WEY F¥AH $ ABHER AT
S AR7F AR, £34, A98 waE pesior i AA, HAY HEE AT BAAY
< wrldok stof, A, AbolEo] P27 ALREI] foldtn ¢d2 T2 Holk FHE AMTHS
24 olsfalr] Bojafor gct OAA, WEF uAo] Uste HH, AP HYRE AFH s
XL AT Slofok v, oA, Badde] vlas ofet Z2l2 wiHed Hlage o AFH
T A8 A, g 8ol FAM Ysiol 01 Hestn o = Lederer(1999)= 4
A4S 712 Ao HolA HrEE SAVAE ol dEEtn Aok A, FHEA AT
He FE7F FEaoptn, Agats AEIHE sHofof Ik EAL ARAYL XA FaRPE
o B T2 At Bd o] flofof Tk AA, AR § AClEY ARATEI T AF
e JhE Wrbee U, BA4e ATE AR AU, ARHE ¢ ATHE S Wre
o Aoz ABHE AEYRIL 1 AR HHE ERY F dow, I ANG FuE A
Fa e e Aulata e A Folth AHA(2000.9L @ vlFR7Ide] FHolA wlwEy
oA AFAR, AFPRE, nAA2 PR IFHR AL T UM IFIIY FEA =23
gk 108 REARon ofd wet FHole #& F840 FrIEL As AHAM F=IIHE
o HG A MEde #8¥ "Wavh Ao o wE oUY(2000.12)2 AtolH &g I
A EMoA FAely £y e FE Y HF FujFEo] 507 o]yt 65%0) 1 50-10071 ]
20%2AM S Aol £ Eol thE oM FE2 o} ZETART HYrh ol Tl Aoy
P EL obF FAstEo] AA Yl HAF1 Aok w3 FAFE] Hrl AfME FETFA
9 FEE FAFELR WEook sk MrlAtely Eo| wWiAuty, sfAuiA R Fr W Favt
Meajsojof dotn ooy, =g FfAleld £ EOl FAHLE 7] M AYE 22871

2
rio rir
B

&

- 73 -



SHHEAT HiA H2&

HEZL 42 FhAok 3hof, ZYAEL Aol €9 AYAY R AFgel T HFHolojo} @
g o

2. &M€Y AREF

YA R Aol AL AT e AU &9 FHoAM Y £YE Ao AAH
A FFE vXe 8AE FHAVE 2 §4ol MR th27] fFeof o $ ol £B B &
BYHe 7189 E2H FHAMY £YPHt Aoldt S4E& Boln JYrh. Hoffman, Novak and
Chatterjee(1995)= Atolw] mAe] djd] A2 Aol FHolM 1 Ao 337 AT 4vlnE
A AFE A A8l AHComputer-oriented comsumer)2t 2 dch. Settles(1995) Abolw] Asjolatel A
HzE AR A Y gl sHe ARE ALHOEZ gMds B4 Ad AlojuAMy
(Cybersurfers)& FASHAM ol 52 A7t U && a2 Avdte] ¥ HHE Ir] A3t BY
o] M@ty sk Keeler(1995)= 2ekelolvt AEYE o] &8t MEE HEARLZA Alo]
W 7ol 2HCyberbuyers), Abel¥] A B, Alejuliu]aHCyberconsumers)gts WAL AgE T
Hoffnam and Novak(1995)& Atolw A#oj27t AFste HAATFE wat sRUvtet zfolst
At glon, ¥ HAAT AFT¢Ed s Adde dYEEFTF, JPME, 2@HH PFe
AL AR o @ JMEEE HI7AE L 1 4 e AEEA HxE MIse
INETL AEFHEE HAAY do RIEAE $Hste IAE i FuiFLEGE FHYOE
Mo dEg 1 Bo] & Aoz B3 rhEllison 1997).

T8 HEEE AeiFolx YA 84E AFTHA £YES TFTO 2 FAT ssoth
Holdat HEAE 2E UAEHolAe LAY BEE Fusletd 7ijly o] dHed A soF
t}. Benjamin and Wigand(1995)= Z:uiAte} Atolw] upABRA|~EZEe QEH A ARF2ZE AR
A g 43 AFHLZ A e HIFEFHE AFToa o) Spiller and Lohse(1998)= =
€ HolA g dTd viwure] Hx|, @A, A4, AYA £ FHolAY Yy Fol Avlay MY
oo 4FE F& A2 AAH Utk Tt A JEHolAs E93 AAgAY 4FE
ojulAof FL vjH Rog LF At

Spiller and Lohse(1998)= ¥ & AETAL AFY F59 AF e nel sy 5o M &
s5jold 4 o @t 3, AFRZold §olE A&E Jarvenpaa and Todd(1997)= £33 29
7HA, AFEY, AEFH 58 o) &8lo SFHIAEd Lviae FAHY P BHA Hdo YFE
FE Aoz yehgd, gy &FAe BT Yol AETHe) tiF A oW HEE
Ad@dz el Fa§ 7170 do. £ A0AEL HAAAANE Tl AF L Mul2E FujsAl
2 o ¥e A LA gk 267 AP S AA4EA HE 9FgE FaMYe =8E 3§
A HY ojgf ARYMYFE AFYE FaA7e EHA Yol oz we oke A
MEDH Lo g &7 £YEMY £P7ted S w4 & ZolhCarson, peck and Childers
1996). =3 A7 Fuistna s AEFS HERAY AP  HJud HHLE FojoAdEA
& AF thEF HEE oz vk gEfA @A) AAGAY L£FEAM BEF BFEL KA
olmZ AE W MulAE MY F gle AR AFo} Fadc)

dm o

- 74 -



el cYFE Ol XYM URT 2 IFEY

GE Il -D£%98g 7489
Spiller and Lohse(1998) AEFA, quja, F32 AdElsolx, 71E 8¢
Javenpaa and Todd(1997) | A EAZ, £Y3 Y, TAME L, 4

3. 2uARF AL

2u|zigkEe i@ J1E2ETE AEAA FAYG 264 FHE FAAY, HIdE AFHY
gul2 7ke AYolth HEFATY ATH Mde L vz AFolut Mulx AYe Yt
obd 2E Fujel HIz|el LulAPY i Aulde Yzl A ukEg ¢ rHCronin &
Tylor, 1992; Johonson, 1995; Johonson & Fornell, 1991).

Anderson & B. Best(1997)= 35782 AEa MulAd) tfig Ava wEi Buig zAEIYEH
YaHog Mulzrc AE o 2 uEE $AsAG. ojad Aoly Fg ojfE WElA 4=
AEL A& AFses Arg WA ogs Mula FE AFsE ol o oys] mRelg
(Gronrood, 1984; Zeithaml, 1988). 48|t 2HE A& duiyog Fujo Hojsis AYZES 7dg
BAst 4F P Aulzg ABE wgog dAFHox e, ¥ d7dE e, Tanner(1996)=
72 ZzAssd Aol dE M UEd ATE ANSAT. Zehzzt 2RSUD AAe
A7 g &Y Zlojgte o] LAFY Y HYY] B 2o, TIHAUE £= FF T2 A A9
W HE5e A AvA BHE o FLRE TAY Ageld. 1 HE ;iske Tanners A4E 3
ZEA2 E 02 A8 o ZAH #dsieie AU &7E A7EY BEMAD a2
£& 4F 9EH Ao BAE BY AT A4F UF L uly Fele) Fosiels &7 ABA
o] AU} o|R& AF wHo] uly Fujol HddE A £7EF dZded oA v
Z8% 8%lo] oty Aol ‘

fAE HEl Sik 5(1992)9] Aol Ady Avizls 4EL TuldeE FHo oA THA
7 Hoj4go] FFHY A Fofd 4Fo distd BFL Fdn AU F, v A7} Fof
FAo] o ETARAY FUA LW Lviaks 2 FEA o wEsix gete ol
wrebA Foj At lojM FAHAT WYL L 4uizte 9tEel Fad astn B & o

Jarvenpaagt Todd(1997)w= #¢® AFU4, £FAY, IAM A delxn Ay Az Yol
e 8ASE D AA4AH wgste] A7 o] AFel maW Awalge] AFUY
of #atd W LYY YMe BEE AU, AAE0l AFEE AFEY FFH dAME
HEEA duEtgh 181 4YAEL INHOE EXVIE Ao FAY EALE A
7T Yok 2 aAEE AERY g LYY ¥R ¥ Fol AL AYY £ e
AL AAPOU AHHA FHAYL oYU Mystn ot

Eilen G. Abels, Marilyn Domas White and Karla Hahn(1997)2 & AlojEo] thd 81" A&}
7128 712 B AFAAM Y Holx| o]go dF AYE dels Aol A E dF¥L nHE
S5 disl FHAHY EFY FAHY EAL FAsAE, A A2" 2= AEY AXAA

E olfdts IASL L SHANH A2 Bt b BRAHA YL v e fiolH,
N Facte FHgME ARAAY F44 R Aol A2 FHAol A FHEHA Y

=
o
i

o r

.75 -



SHYEAT HMAH M2z

€ TAE 8421 ok = AN SA5U198)S HAAAY BAAMY AHA HEo A
3 F3 8UE wote) A AvixY Fol AR GA wel TRy, WERY, FA-AGE
Yolate AZFA MERYgoz BRFEsuC.

AAGANS 2ADEH e Bert oy = Fojoldde uxs Fgo BH 72N
Engel and Blackwell(1995)9] EKB = ®(Engel, Blackwell, Miniard 1995)& 4]z} 82l 23 AEH
2dYNE HET Folg o] FoAF dFE nAgy Bttt F FoEFe S7AAgPA
Tl ¢yt Fejoiu R o F ik PrloutE/EekEe] R AASAT &4 (200002
2de BAGA N &3t Fold digt Hrtol dojN e YAIEE AT UM HEA
olEE MHY3t FujAYE ¥ Agtx FuiFol e YAlo|EY] waTHHP L Aol BE(EE B
UHH)o] FHHEUT U o] B2 M YA Ed g &S} BhEo] 11 AojEd i@ A)
Tl g oW YL & A/t P o}EH SAE AN Fohn s

E Il - 2> 2RSS Fojolso B MydT

A7 AFUE NG A+A
Woodside, Arch G |-A{®¥l2 F3, 245 | 4FH  AMu|2E3 | A7 Mulx Fdo| At
and Lisa L Frey|%, #F5dsy #A | Aty 2A%F |2 pH0Ze Aty 37
and Robert Timothy FIYE BEo] PFoze] YL
Daly(1989) o= e U
Croin and A2 B, 3G [AnEd Melx E [ HulAEdo]  IAYE,
Tylor(1992) Z, Fuo s Aol | A, AHwrH pAW | nARFo] TujT) 9n|

A %, Fu9= e FFE A Hoz

e

Boulding W Ajay |-Mul2Ed, AHAWF A F5n(7d, AT [Mul2ZHo] Hubzel A
Kalra and Richard |91 Mulx A, & [«) i aF A, Ayl Ay
Staelin and Valarie | 5259 ) 2F4E P55 Hgg
A Zeithaml(1993) ojals Ao g ey
Taylor and Aul2FAT 3 Ay MuAEE | M AZAs aA9REg
Baker(1994) ThEel  AEago] | Mk wkE, Foje] | 43 Egol Fujo sl g

Fojsd  nAE|=E & AE Qe BH

%

o] #lo|% Pittse= DeLone and Mclean®] 239 +AH Hel2 o] &3 ojga HZo vixe 9
Fagloz Mulx FAE sl e 23S AANNY. 71N HujAZAL o] &a wEF o
fol @S viAe HEHANLE GgFEN o) AFHE MUAE A28 AA7 AFEe A
27b obd Mul~Ed2 B Zojrh. =% Ericksson and Torn& SOLE whERdolx A AHo] #F
By BE FEE ETEts Ve FASN /19 FHEAN A9 Kime Aviz HE AT
A 3 %4 Relationship$ 2AZ o] 4 % 7d 288 7232

%3 Seddon and Kiew(1994)= Delone and Mclean? 23 U3 E HZES £3 o8& f84°0

1} Ericksson. 1., Torn. A, A Model for IS Quality, Software®, Engineering Journal, July, 1991, pp.152-158.
2 Kim. K., “User Information Satisfaction : Toward Conceptual Clarity”, DeGross. J. I

-7 -



sel £EES OB HAMHY UFES UFEY

2 galstn KA o8 wHEo) BF o] & Azt AHHETE T HH o842 YL F
7bsted 28 e MM o RPN HA ol g EYY, A2WEA FEFH #8474 &R
nZof zZtz} YL v 1 S84 DelLone and McLean®] R¥oirMols th2A U FAHo R
of g2 B FFL vHE ¢ 5 Ak

4. 28% NEYE ¥ F

AAGAY Ava 252 28] A8 2 R €YY F5E ABAMNGYG 26 wE A
Akl g, 2AY Fol dal J1estith AR AN2"Y AR BF AT, vARY A
A ghE AP, A AW Aua AF FolM A AAY LuA wEFE FHsed AR
HE {55 FE3Ut 2 289 F&8 AAGAY 204 252 6740 F53 7o) ¥ 3
Fol e 1hel st nelE Ay g 2.

B - AASAY L9 4% &4 3¢5

2% o

WYY yaed
£YE LA | #=HA(1998), Delone&Mclean(1992), Burke et al.(1992), &= 4 4r21(1999)
3 &5
%l Baliey & Pearson(1983), Maish(1979), Doll et al (1994), ¥-7H4+(1998), Delone

& Mclean(1992), Davis(1989), 27 7+HHA9(1997), Richins(1983), Hilz &
Johnson(1990), Pitt et al.(1995), Baroudi & Orlikowski(1988), Van Dyke et
al(1997). Pitt et al.(1997), Javenpaa & Todd(1997), Mckeen et al.(1994)

EEECICT:
35

Davis(1989), Doll et al(1994), Burke et al.(1992), #=4F91(1998), Delone &
Mclean(1992), 717 uHA R(1997), o)A -2t E-4(1997), Richins(1983), Hilz &
Johnson(1990), =4 4-9(1999), Van Dyke et al.(1997), Pitte et al.(1995)

a8l Aux

Baroudi & Orlikowski(1988), Rechmis(1983), Burke et al.(1992), &= Z4F9(1999),

of & &% |Mckeen et al.(19%4)
A B A Fo] i |Baroudi & Orlokowski(1988), Baliey & Pearson(1983), Hilz & Johnson(1990),
g s Maish(1979), Burke et al.(1992), o] A -2 9(1997), ¥4 4(1998), Delone &

Mclean(1992), 77 7F-2F4 21(1997), Fornell et al.(1996), Burke et al.(1992), Doll
et al.(1994), &=A4124(1999), Javenpaa & Todd(1997)

Fornell et al.(1996), Richins(1983), ol Al 7F-¥-8-€(1997), ¥=A4H(1998), Pitt et
al.(1995), Javenpaa & Todd(1997), Gaski & Etzel91986), Amderson et al.(1994)

Baroudi & Orlikowski(1988), Baliey & Pearson(1983), Richins(1983), 3+=H+tdd
(1998)

1L 479 44

M. 47283 71A-4A-A

3 =2y




SAEEAL HIE H25

Da+AA 9 =Y

¥ TN e A9 2BEL o) &¥ AANAY 2vA FW 2L T2 HYIATE FA A
AE 8UEL 12U o]8F ATFE T I1FAM o|fAA BEE v e FFLUe ©
e S Fojotel BAE B A A &Y P o]EQTFY o4 UERY 2
At e 2 2¥E AARAT ol UFAASE FAHOE A9 £PEL o] §F T
AE FHOE AARAY WEEE AUED FoF PFo da BAHAG

B @7dM ) a9 E FEE como|BA, FTLE AHE 2WE 123 Fo)A AztE
FELS AIAHA Yt 2BE EW FYH FFOIEA UAY 4F.2F oM BEFLEA}
Hojok 8o, hFAFEAU 22U A& e aBE o] g2 FAHIAYC

(28 1 - 1] 9724

A4S

H7 2B P4
HB HEH3

HO FEzo By

I HIO H A

L AL
Hi2 2AAMHL

G HEPE(HI)

FEHY B (H3)

B H 4 (H4)

L

) HE=S FoiF YF A =Y

AARgARY F52 FHA A2 FAY 2uizte] o) T YF& dobry] As) AAZAH
g gEoz g T ¥ PFol g A7 o] A& Fornell(1992)9] A+ ACSI 2
Ao A ua wrSe] A deR 2 BEI BUY BAE AN AE Ed2 & A7
NE Az A Fol 7ol dFol AHY YL vAEAE Loty ol FE /& &
HEoA ol A= AW BAZ Hsa Ut F, 28A WEEE FUF Yo dFgHo
2 M Aot olE FH37] 3, AL auA B AFE 7 AR 4 F, 4
b wE Aok 7o ¥ FFhe BAE BH gtk

U

Ay

2. 7+44%

- 78 -



el LEES OISH MXMAHY UHT HEEY

CGE I -1 7
HI|- 32 £%98 AJE 40| & o] FofF4F Lz ©Fo] g& AHold
H2 |- 89 «%3E olgA ARAF & o|FofdFE LAY BFo] 58 A

5=
Ho 6BE (H3| A9 4BE ol§A FERAYY Welgol e ezl WEol ¥ 3ol
BEE o

He|- 19 £BE o84 Aol YAE4E LulAe) wEo] §& Holth

H5 | - 19} £98 olgA Agdol Y42 Avla BEo] ¥¢ Zoltt

H |- a1s) £BE ol g4 Aul2sl 248 Aulne wEo| ¢ Aol

H7T |- 99 £8E ol &4 AlE 749 Bad g Fa% 50 I%e 12

Rolt.

HE |- 819 £%E ol§A HRATE BEo g FuF A5 L 7)Y 7

ot

A9 YT |[HY| - 819} 4T o] §A FEHRY VI W TuiE YFo FFE 1A 3

Ee) we ot :

FoE 4F [HO| - 89 298 olgA A4S BEd e PoiF P FF& vl Aol

o

HIL - o9 &8 ol g4 Agyel wEo g Ful§ #50] Fgg vy ol
o,

HI2| - 819 &9 E o84 Aul2 wrEol me} Fold 9% I8 nd Aol

3 &MY g deA 74

D Aasyd 32 24Uy

B ATE &9 4YEE 5% AAYAY o] & V=S Fof Fof vlAle FFAAL Uolr
] 948 Aol mebd HaAdAR dal d&d YT e FEE WUA ¥ £¥EE F
ZEL Ful &) £ Yol Ae A UALE YTk B B ATE AT HAEA 2y
o HAAAN B Web Siteel AMSe S A, sy 24 dub AFFAALYG UH
g A7y dAAE AR ol Aol A A¥g HAse of&A ol Ae dAANA
AR HEAE gt MEAE 20019 295 6974 WLyt e, i EE 400578 w5
of 208%5 ek HEH AEA FoAM WEEH F840) YAY SR FHT B9
Aol 218748 HEAZ EA&AT

N

-

v

3

>

D dEA 74 3% A
g

(1) a8 g2 A

%7}
g B4

2 ATME B2 4YES oS BAAAY LulA BEE BN HAA A2 54 §
259 712 BUIA Fostel 22 TE AAAAYC B WA ol AAYAY Az
= AR AU ARSE AR SA AAY LviAeE 54 A2 BF9 53 $Be
oo e gyoz FEaut

.79 -



SAHE2AT HIE M2&

CE I -2 89 % g4 24
8 ¢ W Component | Eigenvalue -r’ii(:'i)’&% Crc:;?;zhs
Site Ho] A 7" .782
Sited] st FA o] Wrlo] Hlaich 696
Siteo} Wl HA7E =AY 661
£PE |4 Holx tiaqle] dHuA Y 620
F 4 | s940 B IR 614 | 11023 138009 | 9009
oSt AR} ol Ets HA AF 602
=g
FTEARYE R o] Lolatgtt 550
AEstd FAFHU HARE dE .761
St
F57] olHE ARE AL+ Yk 37
A H [ AHo Ygo] FH) 679
A F |84 A8 Azdzg 671 3148 | 48865 9201
AH9 o] -3t} 653
FASE 3 HEE AT = 643
=3
F2ol Had Auye] golsir} .765
FEY £ Ade HE/Mu 2T g 720
FEad ﬂ;cﬂ deld Aol s -
Ay |3 | |
FEAE7T g3 .568
HHE H237171 4t 556
=2 A 7 §oldlt} 499
Heln) go] H&H s ok 825
HE/ el 2 712 o] AEsith 753
AR A
A | S s el Aselc) o 1527 | 61.307 9126
71 8u] go] Fo Er} .568
&g J A Lotk 773
FoR g AA AEEH FY& 715
o
RER z%%ﬂ U ATl AR | 672 1263 | 65662 | .9397
AFNG Yo AT 7k 9T | 595
HEFo] 87 Al7|gl Ao wF 572
At
gl 7hs sl 743
Fojxe] 245 430 37
o o |TUASY ATY A FuE &| 679
e | FEE 1097 | 69.445 9208
= | xpastg Mul 2zt o 2ol 568
z2H £3HMK 2R o|Zo|| 546

Hgsig

- 80 -




el LEHES Ol MXMHY HEFT o H4EEH

WA, QU AAY AFNA 2uA BE 2Y VEDR AR A2d TN ALY BE 239
5S¢ ST, 1 FoH AAAAY 2uA BE 2R AL Y $2E 22 WA,
% AA4AY HERYIA 2 B RAEE F2ANUT o714 AR AAdY v
B4 240 U ARG R A2ddH & 4 Qe WA 4AY 2vx 2Ey BHoz )
Z 2HolM 228 2T 0% 7H) AEEES A2 HUT g B ATdHE aYE
FAHL22), HRAT0RY), TR BANORY), AAYTED), AYHERY), T4 Mu 2
B2 S F2sal WYl AAAAY 2vA DI Bako} BAsAT. 23 FuE YE
of B FRERWOE FHHAD. TeU RARHETAE o] 24 §2o) 2P| fo

U= WAL AAY 4B £BE FHOEY), YEAZGEY), FEBY HANEEY), A
AHAEE, VHHEEY), DAMN2GEY) So) BY 2UL 22 UYS] 49 aWEL AR
@ Aulz BED FoE 5ol gl BASAD. A4 Wrle R Bumes AgsE 3
He Aguks YBASE o ST

) e £YES T8 FuF g5

et B AFME 73 HEAQ Wyl a8utst doE ol 48 7 8AEL TS WS
of AA=E HAFUC EBIA £HE il BEAE 8U€ AAE F HY 2YE o842 }91
E Y OFoiF FE s 8l 4£WE FHOEI), YEAFEEY), FEFAHY #HoA

), BARBEEY), JHAAHGEY), 1AM 268 53 FuiE YFOEE) 5 4 28U E EM
U5 E 7#3% A3 Cronbach’s alpha ol R 0900|428 1 gho] tA Ao &A ey
ohoweba 7z 8AEL 2% FHAEQA 8UEE FAY ZoE B 4 Ut F AR o %
A et Ut ole ALY EE BEE) Yt EH Y Ue B o FujHFol
AE S FHoE2 BN “Hv:°lﬂ}.

rz o 2 mjn
Hn

CE V-3 7u% 35 4

e & o Cronbach’s Alpha
AF A 27 72D R YA gt 311
A Fuf &ldo] 9k 319
ZH AgdA AR Ao 2.78 9343
F2 A A o 2.66
A4 ol 8 Aotk 2.87

1 detArg

He £YE ol fae] YA e AuEd o YoME FAvL 164W(75.2%)2 4K ¥

- 81 -



SHYEAT HIE M2E

T Boe AL & £ Utk o YHY £%4EL of8H EFL Fulstn BIAE oA
AR o A7 gEolZie AT, gAol F2 A & U AFE F, AFEH FHAFo|
U AEAH 59 EFc] A 4B EoM A2H Foiz} shedtr] ol

WRE2 = 20007t 113%(51.8%), 30Wi7F 719 (326%)2 F8 Fujale] &) olzigh Qe 20
0 FFE A EE YOoBA £50] F7I8T £ AFEHE BET MURA JEYS B
o] 8% F Y& AFol7] diEolth 1 W0e ZAAHA 5 W&o 40-50ti= HFEHE ¢
A OE 4 U] dEA 20-30th Bos #E57 Aok gYAIZe oM e dEnEAdS dig
¥ E ol¥e] A9 dREE AAT Ut ol 53] HY 4£PETL FFOFE AAH 9l
Wl ol & A& WA o]8¥ F A YRR ot AYL2E AT AT
A, ATA/AEA ] dFEE A Uk oje AL AU FLAZYT FAO AEY
o2 Fai#d + Qe FulEFo] A SH/CD, 281 HFEH BAAE ol F2 HE 9
71 4 Eol7)= 3.

CE V- 1D 9ukrg

T Y g $45 %
N o g : 1643 75.2%
° o 549 24.8%
10tH 29 0.9%

20th 1139 51.8%

4 9 300 719 32.6%
400 304 13.8%

50t 29 0.9%

158w & 374 17.1%

& @ o8t A5 579 26.1%
yota & 979 44.5%

WY £ o 273 12.4%

LR ESES ) 19 0.5%

T 5H( )4 84 38.5%

AL 69 31.7%

ATA DT 193 8.7%

N FE/n 3 9t 4.1%
o /A H) 2 159 6.9%
A4 49 1.8%

LA 69 2.8%

72 29 0.9%

7)€ 9w 4.1%

7 2 A 2189 1000%

sel £BEL ol§8 FuASel WY FUNSE AW 23] uigi] UBUINE A5
ol ohAzAE FHUES BH grhs g & Utk ol J1EY off-nedl A YA} T

- 82 -



Mo LLEE OB MAMHY ¢EZ2 AEEH

of Ha) BAAZ SAsA HASA FAL WY ol EEFY oA HUHo2 B
7] gEolth EF 14zt FEFuAL 1002 mlgel HAY 70% o4& AT Uk AEU
#9) £YEL Tl oY £ Y& TFol BHH Y& B ohiet £F EYH 4FHTG
AY AEo YO Z Asty] folss, WFAA BAst B AFe) A F UHAS
2A7F FA = GASA HAHA gty fEolct. FUAFLEE =A% FW/CD 1T A
£E BY AEol REEL AAFT AT ol& tAY H4EU FFH W, SHCD & UEHA
oM A HESHS ¥ F AL B oh dFAFel ol FojAE FHo] A7 HEelY, =
Aot HY8E 5 B350 = EFoaA XA/ 43, Ad ¢oivt gl 2522 7
Aol HHslhe §4o] o F FUYFELE et

CEN -2 89 £3& ogdd

(B9 9, %

et B g =5 95 ul-&

28] oj gk 94 430

3-63] ' 50 23.0

FURF 7-108] 38 174

(1dz7h 11-158) 20 9.17

16-203) 10 458

203 o4 6 2.75

20€d oy 43 19.7

20-50% 48 22,0

50-100% & 62 28.4

FUFEZY 100-200% 2} 28 12.8

RLLED) 200-300% 2 12 5.50

300-400 2 10 4.58

400-500¢ ) 8 3.66

50092 olA4 7 3.21

AgeE 25 115

AFA B ¥ AAAE 43 19.7

o] &/u) A%t 3} 18 8.25

Ol AL = A ’ 52 28.9

TUYE e uHeD | 43 19.7

AZE[YAEF 17 7.79

AFEAFNE 18 8.25

7)€ T2 091

2. 7HA%F

2 AN E 9 4£YE BETE BAEs] Y W4E FoAM JUE SUHESTE F1 vy
2 WEE 24M5Z HA oo AR ARBAS 72 o SPASFTL "o et FEHss)

- 83 -



SHEHEAT HIH M2z

D 39 £98 HHE HF

(1) AlE F49) &R

#H £YELS FE AAYAY o] &A “AE 747 9 AEEE Yoty Y& “AJE T
4" & SYHETE S UEEE FHEFE o AolE FHo] UEEd Y¥E AEAE &

obrs] Y3 dEARYE P

B V-3 3AEN

H R F S Xx& A4
] 3tE A : 38 Ag ¢ Sig. VIE
B ¥F0 3 Beta
g 8.530E-02 272 313 .755 Lo0o
Al EFA .960 .091 692 10.551 .000 '

F&9W5 . BEE R2: 0479

427 RAFE 047922 47%7F E2Y AL 23hst] Aol Antn & + o AL
A AT AlE A oM A FAEHY Agd we BErE o FAAY d¥E A, 4
BHOZ Ao|E FAo| wE R FAHHL FFE v AT Yt FAL 0.0008 5%
T BAALE Fofio] e A2E UBYH &, A7 7Ho] AYso] AoJETA
I REEE AYTAC AT ¥ F At BHA e 4B ES 5T BALAY BEA AolE
TAol & olRAFE 2z WFo] g Aojtate ML Agdn

@) ARA T NEE

o £FYE o)A “HHAZT” Y UEEE YolHy] Yl “FHAF" & FHEFE 3 9
E5E 25HLE 3l9 HRAFo UESY TS vASAE Yoliy] 3 deyAEME 3§
A}

BNV -4 A8
s EEsd Al BEsR A .
[EE&3E Al : g A ‘ Sig VEE
B EE2i Beta
A 5 146 251 582 561 1,000
AR AF 925 .082 717 11.277 .000 '

Z&¥W% Wi R2 0515

ENAT RAFL 051508 51%7F HR3|AM APste] Ao v & £ Ut AR
o A ARFFA AN B FAHAA AS w BEEE o FHAA FFE v|AH, AHF
o8 FEAFo] BHEE FAHHA FFE FAL YSE Utk KA 00008 5% FoAF
AN FAHNoZ fo4ol e ALE Uegt F, A7 7Hdol AEH FEAZY HER
B ARG ot & & ok dEAM MY £YES T AALAN &N EA T F

ojZolAFE Ang o] & Aotz ML AYdn

-84 -



el LTS OB MALHAY UFRT2 HEEY

Q) FEAXA HAY Y W&EE

e £YE o] §A “FIHAY UYH” o VEEE Yotr7] A “FEAH WYY &
EYUSE 51 UEEE FH5ATE 3t FEHYY HHo] BFEd FEE UAEAE Yot
27 HE S AEd e i

M
£ '

CE NV -5 3JHEA

HEEE AF 2z3d A .
- t Sig. VIF
B BE2A Beta
y T 2.311E-02 .366 063 .950 1000
FERA HANY 1.038 121 728 8.565 .000 '
FTa&YE  UEHe R2 : 0.530

AT RAFL 053002 53%7F 223AN Hstod 490 Aoz ¥ & Yok HAE
A 23 g FEARRY HYAY ¥FEe] 225E UEEE O FHAY IF¥E A, AR
o2 FEHAY WoHo] AEFRo FHAHY F¥E AL ASE ¥ FA44L 0.0002
5% FAFEAM FAHLZ Fojdol A& A2 Yesng & A7 7Hdo] AYHo FE3
Ao Hoj4dn BEEE HYAAd JAvn ¥ & Yok gt He £YES FF AAYAY @
S FEFHY ] Bl et 2ulxe wFo] £ Aojge AL fHgdEn

@) A BEx

He LWE of A HAAHY VEEE Yolry] HH “HAY” & ZHHETE 1 USEE
FEUFE o] AANo] Dol FFL MASAE Yoty A SEHARHE Uk

A

CE V-6 3HEA

v g &3 AF zxa3d A
t S VIF
B FEYY) Beta '
g ~ 145 246 ~589 558 o
AR 1085 083 842 12.587 000 ‘

F&u4  WEE R2 0709

M3 RAFES 07092 79%7t E&3AMA Myt 4ol gt & 4 Ao ALY
AT g HAALANE 18T A HAY UAEFE USEE O FHHY 9% WA, 2
Hog ZAAMAol BErd FAHHY T AT U5E APt FA4EL 00008 5% FdF
FolA BAAHOE fodel e Aoz Yehit &, d79 7Hdo] AHso A H BFEE
AgaAo otn & £ A% wA e £PEL FF AAGAN B-A AAYe] ALFE
Aulate] wEo] £ Aojtiets JME L AHddn

G) AP Y AE=

#Ho aPE o) g AHAHS UEREE Yoty S WYY & FYHFE 1 UEEE

-85 -



SHEEAT HIF M2%

FHAFE S AsNo] HES FYL DNEANE Yolis] da) TEHARYE YTt

KE NV -7 378

sEFEsE A xgsd A .
- t Sig. VIF
B ®Zoat Beta
3 F .200 .290 .689 .493
1.000
R .952 .097 772 9.797 .000

F4W%  HEE R2 ¢ 0.506

AT RAFE 05062 59%7t ERHAMC] Agstel 49o] Ak & 4 AT HFHAEA
A% ge AANAYE o188 Ao| 2uASA VP4 E ol ABY £ VEEE o FAHY
YL oAV, ARHOE Nz4o] HERe] FHAY YL WAL UL BT Foi4

el
2 00002 5% FoFFodA FAHLE fFodo] A& Zoz Yy &, dF9 7hdo] A
o AAE 2T HFAA Aty & 5 Uk g & £PEL 53 AANAY B §
Al Aol &4 F LAY TtFo] & ZHoldEes stAL Ay

6) 1M Muj 2 UtE T

39 £YE o]fA THMEAY BHETE Yolrr] Hd| “TAMUA" E ZYHSE 1
TE F4USE e aMui At J Lo Y& vA=AE YolEy] Yo DAL
d%lc}.
(R IV -8 3AEA
HEZE3E A5 xEEsd AF
| &3} ﬁlT_ 38 As . Sig VIE
B EE2 4 Beta
o4 F -224 318 -.704 484 L000
DA A 1.042 .095 812 10.956 .000 '
F4&ME  UER R2 : 0.659
B A RAFE 06592 65%7F EEIAM Hsto dyge] gty & 4 Utk JAEY
139 8 AAGAYE o] & Ao LuASAA MBEAE Po| AFY F£E UETE o FHF
Y AWFE nAY, AYHo 2 AWz Mulavt GERe FAHY FFE vXT YL v

IN

42 00008 5% FrolaEodAM FAHSE foliol de Aos Yeyth F AT 7Moo
glgof Azt Mujagt BtEEE= AFPAAd o & 5 Utk HAA A £PES 5T A
AN BEA MBIATE FE4F 20Ake] ©Fo] & Joltets M e AHdn

2) HE=% 7oiF FF AF
Ao £FEL T HAGAY wF 82U “AolE FAT, “HEAFTT, “FEJAY HY

An, AAAT, A=A, AL § SYPETE 3D PHE d5E TEHETE S

- 86 -



Mo HESE 0|28 MXMHAY UHEREL HFEH

oK

o] wE e uAEAE Yoty s HAEME AHAT

BEAAS VIF ot GEFM4L EASA ¢t A0S BAHAD, HPYL %R FA5HS
o AAAAY ZZe SYPAFEY BEE0 gt FuiE gFo o= A= IFE vAE
HE SoAe AHBY “alolE TAT, HEAF, “FEAAY HAR", “AAY", A3
Hr DAMH A F F “AolE A7, “HEAZ", “2AMu2" a<lo] p.05IA
ool Qe Ao veh Utk ‘

“AolE FA” T “FEIH A", “AAAH", “AHAY" 2de pOOSFHAYl AE
A2 Uet §3 1 Foid A4, “FEAYS YY" sl FoAF FFo SHH
AE e uAT Aok A £YER 5 BANANE e A+ 247 adsel b @
Z2R57} Fulg H5o A LS v ASE & F At

E V-9 3AEY

MEZNE AF | EEnd AT
e AT HEAT Sig. VIF
B EZo% Beta

4 % 485 296 1639 | .107

£9E 74 504 159 ~.386 3166 | 002 | 3.680
HRAT -L22E-02 | 156 -011 078 | 938 | 4830

2233 B4 524 164 439 3198 | 002 | 4577
AAA 284 117 284 2420 | 019 | 3342
AERY 588 102 563 5558 | 000 | 2.490

27 4] 2 4343E-02 | 063 049 686 | 494 | 1246

594 7% 4% R2: 0757

V. 4&

1L 479 d&

B A7Es #9) £YEL §io U FojaASo] AALAHY ol &4 FEE vixe 2UEE F
Ao 30}5’_71 g8 MYATE sgon, o A7E B3 MY £YFE 0] 4 29 %
9 v THES £ FAsE WEALE AEE HY A4S NEEY FoiF §
= S BABGT E3), 2 A7ANE Y aPEoM FFE T anlzy w
% Mgt olalg AT BAL Y AAAAN Tk, HAYAY Lve B4,
AAGAY Avl B2 AYRA §Y 71E FHM HFEE FF v WYY AHolE T
o] EMEYL TYste] 2 AT HEEAC £ HAAAY LulANEE AAdE 33
3 AHg 57 g0g BAsAT F AolE T4, JUAF, FEAHY MY, A
A A, AgA, Az Hulx Solty. 121 Delon and Mclan ©+& %%, Seddon and Kiewe] TH&=
3, Pitte] B2 87 Jarvenpaa and Todd?d TFH2¥g HYstd =¥ & FHHAG. o589 7|E

M
o
ta
lo
fru
—%J

- 87 -



SAEEAT HIA H2E

THE FAHLE & 479 AAE EE4AG

AFE 298t oS 2o duiAly EMdAE Add lolMe dabzh, d¥EEE 20-30d
7h gEFEdMe dEEY ol4ATL AAAME FA, AFH, AFHAEE FAAL F8
€ ol Fo 39 £YEL o]8F Aoz YEWon, FYUFRE 23108 wlwte], W HFF
g2 10028 wgte], PUAFLEE =M% SWHCD 233 HFH FHAF dFEE XA
3t A 9 £BE offa UHF=EY HAFEMA UoqMe “£BE FH7, “HEAZ",
“FEHP "M, “AAMT, AR, 2R Mulat 8dEd dE HY aYE
NETE ARG FY A 8UdE BT 9Exe pd0.00022 #9488 JEhiT Ao, dAS
7HdE 2% AYEAT. 222 d9 £FEE FE AAAY FEAAE FoFE FFo “4lo]
E 74", TR "N, “AAN", “AH4", BFade] PO00LE FA4E Ko
I Atk of 4749 Eade] Fuid HEel B I¥E F1 U

olgh e I YU AHEAEY Y £FE UEE Ful F FFol & FHHY W&
£ oo, A2 ded 84 =9 9 4£gEL Fid FFE Y ABAELS AT BoAE
% 3RE AL, b 5 udd AAFES YHY 7ol FUE ol 1 wEE =E HAE
oty vt A0l FAAAE oAU FH, vigy AP, BAEA Fo| A aYE T
AR 8o HUA oJAE AAYAEC] FFof MH2E HAFE FEE o Ut
E¢ HZ &9 £YE o] &L Ad 674Y T HAGAN o] &2 84%7t WY £PYEL o] §F
Zgol AL olF 246%7t 33 ol oAt FHUOR Holk H PUL AEI: Ak 53
el oA HagAR FAPYE S¥8 Hdse 74 ALty Aok detA 2o whe}
W AAR e EEo MY AP Aok AEHH 7Y E YA WY £PE YA FA
H AZFAe] g £87F Hasg sl

2. 479 AN R A7

AARAY 585 719d A, 7197 Aol talA 1F8¢ B2 A7 AYHD o,
g AR SlolM B2 dAgAY 2de Awetd HEdn ok Iy JIA% 48T @
o daide A7/t 28 BA %2 Holth 53] FAztel o]Fo{AE J|dH} AHIALY u
59} FoiF HETol] B ww-EAd #F d7E gy € F Aok "M AAdARE A
A AAARFoz & o ¢o BE AA4HE A Ao F74¥ Zojn g £ A7)
9 £PES T AASAY BEY A Anld GEAFE AR 2 9ot Uk

T Ad7E FAH ARGAY Web Sites Al#atn de 71gely AdsE L gt 71l
A ched 2 dort gt B o Aok Ao FEAHY A sujate] d@ BEE o
Aoz AAE Hrtete ol T AWRLE FY 4 Atk £F A9 AlolEd dE 1A
of thgt Hristn Mo 2N U AoEE AMEtE, SHAH RN U HAdANY AR
e AL F Ao el FAHY FAZ F4E L6 BEAFE BEete A WR
sornt Bk A#atn MUY FF AFL A6 94 £ A

a7 A Z: A, 9 2B 8 wEadso] HYHA oo} A EF4A XY
g Holth 4, FAAN GE B 3 UFol B3 AFE AT E Holth WA, 9 &

ol N N R

- 88 -



el £EES O/BE MAMHY UFTo HEEM

Ao

FE o|fMo BUE g A #F 8UEL FANCE Holth

gatd 3 A7HA YoidE HERA dA AAA o AAYAYY BE ol ANE
AT Y= 2HAE AR AAHok s, RHHOE HEE 5 v F¥LYUE FHHL
g otk ey WIEAAEAL AL AT HeH AFe] BT Aol HHAH = 1Y
ok & Aol EF 9 £YEE ojfshe IUR FU ALAELY Hla FAHS HYot
g Zoln, Y £YE And A3 4£PE FYAY AFTA UL D FEAHA HNTEA
= a3t

nzl_l‘
o
Mo
rl

L FWEd

AA-BA§, “Effect of Visual Design Factors on the Emotional Usability of Consumer
Interface” , @A 287 7(1), 1997, pp.113-137.

dhd, Ay % PCEAE o 88 Atold] aydeo] AF A7, FAILHA A2, HEAY
88}, 1999, pp-107.

shd, QB A Foldse dFE viXE 8)ld #Y AEET, S F5%Y EAGeOY ¢
EEE3, $28%558, 20005.27, pp.117-118.

FAE YaPE AE AR HAAAYH Fujogd v G| BE ABHo)A HI2P
¥, AYEdF 293, F=749 8, 2000, pp.353-376.

ojARAGE, A /UL HET By £YED A8A P B A7, BFHAT,
293), =74 G5 3, 2000, pp.377-405.

olARAGE, el &£YBo| AHA Fujose vXe FE, AYYRIY ALY =§
%], 1998, pp.167-176.

oluly, Aol &% E A Y 2viAy B4, AAAD=F AUd A2z, FIUdn FAEER
F9, 2000.12, pp.303-320.

ol A, Aol Awmo]x, AtolW uiAE, YiwiAE, 1995.11, p.70.

olAE, T ARAAY vl wEIH FoiFE FFo] [F AFH A7, FAHEHA A2A A2
3, ¢ FHes, 2001, pp.397-403.

ol A%, eyl MAAAUEC)Y FHEYE FREJEN, FAYRAT 19 2%, F3FNHETY,
1999.

olA g, TR el sEuAE AAY AFAEN, FTFATYA AU A2Z, o7
&3], 1999.

olA E, AAAAMWECE ol&F FEuARY ALY EAEAM, YA = AE A2E, &
A4 3], 1999.

Ay, w2 wFo FasiP FHelA TE Ao, HEHIAA ABE, HFH s,

-89 -



SHHEAT HIE H2&

2000.9, pp.183-197.

FIAMY o, AANAY HF-9 %9} =AH: OECD, 19976, p.1l.

AT, ECH73NA 4ulzal e B BF A7, 1998,

A, v gy A ARY HTed BAL B¢ AANAY AA B AY 59 -
eIyl £HEL FAog, FFHAY, 1999,

Yahoo Korea, “A|13} Aeidl §A AMwle] Hal” | Yahoo Korea Q&R EL 28, 1998.

AAAA N AA-A2 A Ao digh OECD H114, 1998.10.

ZAYR, 20004 49 7¢

WEFA, AA-4AH AA 71924, 1999.2.

Bailey James E. and Sammy W. Pearson, “Development of Tool for Measuring and Analyzing
Computer User Satisfaction”, Management Science, Vol. 29, No.5, May, 1983.

Benjamin, R. and Rolf Wigand, “Electronic Markets and Virtual Value Chanins on the Information
Superhighway” , Sloan Management Review, 1995, Winter, pp.62-71.

Cheskin Research. “e-Commerce Trust Study” ., A Joint Research Project by Cheskin and Studio
Archetype/Sapient(January), 1999. {http:/fwww.studioarchetype.com/ cheskin/}

Cronin J. Joseph, Jr. and Steven S. Taylor, “Measuring Service Quality: a Reexamination and
Extension”, Journal of Marketing Vol. 56. Jul. 1992, pp.56-68.

Delone, W.H. and Mclean, ER., “Information System Sucess: The Quest for the Dependent
Variable®, Information System Research 3(1), 1992, pp.60-95.

Donthu, Naveen and Adriana Garcia, “The Internet Shopper”, Journal of Advertising Research,
39(3), 1999, pp.52-58.

Eilen G. Abels and Marilyn Domas White and Karla Hahn, “Indetifying User-Based Criteria for Web
Pages”, Internet Research' Electronic Networking Applications and Policy, Vol. 7, No 4
1997, pp.252-262.

Engel, JF. and R.D. Blackwell, Factors Influencing Durable Goods Purchases in Consumer
Behavior(7th ed), The Dryden Press, 1986, pp.321-323.

Ernst and Young LLP, The Second Annual Earnst & Young Intermet Shopping Study, 1999.
[http://www.ey.com/global/gcr.nsf/US/1999_Internet_SHopping~Motivator_-_
Retail_&Consumer_Products_-_Ernst_&_Young_LLP].

Fornell Claes, A National Customer Satisfaction Barometer: The Swedish Experience®, Journal of
Marketing, Jan., 1992, pp.6-21.

Fornell, Claes, and Michael D. Johnson, and Eugene W. Anderson, Jaesung Cha, and Barbarf
Everitt Bryant, "The American Customer Satisfaction Index: Nature, Purpose, and Findings”,
Journal of Marketing, Vol. 60, Oct., 1996, pp.7-18.

Greenfield Online, “Cybershoppers Research Report #13179", Online Marketing Research Conducted

- 90 -



el ALER 0|83 MAMMHY ARTe HEEH

ok

on behalf on Better Business Bureau, 1998. [http://greenfieldcentral.com /newsroom.htm].

Hoffman, D.L. and T.P. Novak, “Marketing in Hypermedia Computer-Mediated Environments:
Conceptual Foundations”, Journal of Marketing, 60, 1996, pp.50-68.

Jarvenpaa S.L. and P.A. Todd, “Consumer Reactions to Electronic Shopping on th World Wide
Web®, International Journal of Electronic Commerce, 1(2), 1997, pp.59-88.

Kalakota Ravi and Andrew B. Winston, “Frontier of Electronic Commerce” Addison-Wesley
Publishing Company, Inc., 1996, pp.215-246.

Keeler, Leen(1995), Cybermarketing, AMACOM, Kunkel, JH. & Berry, L.L.(1968), *“A Behavioral
Concept of Retail Image” , Journal of Marketing, 32, pp.21-27.

KIUSE Report, “Ist Korea Internet User Survey for Everyone®, 1998, [http://www.im-research.
com/kiuse/kiuse_report_main.htm].

KNP Report, “1999 Spring Korean Netizen Profile”, 1999, [http://knp.adic.co.kr/knp99 _spring.htm]

Lederer, N., “How to FEvaluate a Web Page”, 1999.(http://manta library.colostate.edu/
howto/evalegb.htmi)

Lohse, G.L. and P. Spiller, “Quantifying the Effect of User Interface Design Features on
Cyberstore Traffic and Sales”, CHI 98 Proceedings of Human Factor in Computing System,
19982, pp.211-218.

McCloskey, KM. ad Eccles, SS., ‘“Evaluating Internet Information”, 1998.(http://medstat.
med.utah.edu/resource/doh/infoeval.html)

O'Keefe RM. and T. Mceachern, “Web-based Customer Decision Support Systems”, Communications
of the ACM, 41(3), 1998, pp.71-78.

Park, Cheol, “A Comparison between Cyber Shoppers and Non-cyber Shoppers in Korea®. in the
2000 AMA Winter Marketing Educators’ Conference Proceedings, J.P. Workman Jr., and W.
D. Perreault Jr. eds., 2000. pp.52-57.

Peter Sedden and Min-Yen Kiew, “A Partial Test and Development of the Deleone and McLean
Model of is Success”, Proceeding of the Fifteenth Internationat Conference on Information
on System, 1994, pp.99-100.

Peterson, Robert, and S. Balasubramanian and Bart Bronnenberg, “Exploring the Implications of the
Internet for Consumer Marketing”, Journal of the Academy of Marketing Science, 25(4),
1997, pp.329-346. .

Pitt LF. and Waston R and, T. Kavan C. B., “Service Quality: Measure of Information Systems
Effectiveness”, MIS Quality, 19(2), 1995, pp.173-185.

Schmid Beat F. “Electronic Retail Markets®, EM-electronic Markets Vol.13-14, No.3-4, 1995.

Smith, A,G.. “Criteria for FEvaluating Internet Information Resources” , The Public-Access
Computer Systems Review, Vol. 8, 1997,

Spiller, Peter and Genrald L. Lohse(1998), “A Classification of Internet Retail Stores”, International
Journal of Electronic Commerce 2(2), Winter. Westbrook, Robert A. and William C.
Black(1985), “A Motivation-Based Shopper Typolosy” . Journal of Retailing, 61(Spring),

-91 -



SHHEAT HNA H23

pp-78-103.

Swaminathan, Vanitha, Elzbieth Lepkowska-White, and Bharat P. Rao, “Browers or Buyers in
Cyberspace? An Investigation of Factors Influencing Electronic Exchange”, Journal of
Computer Mediated Communication, 5(2), 1999. [www.ascusc.org/jcmc/vol5/ swaminathan.htm]

Tanner John F., “Buyer Perceptions of the Purchase Process and Its Effect on Customer
Satisfaction”, Industrial Marketing Management, Vol.25, 1996.

Woodal, G. “Market Research on the Internet”, 1998. [http://www.rockresearch.com/htm/html
nmr01.htm]

Wyatt, J.D., “Information Storage and Retrieval System -World Wide Web” , British Medical
Journal, Vol. 314, Issue 7097, 1997.

Zeithaml. V.A., “Consumer Perceptions of Price Quality, and Value: A Means-End Model and
Synthesis of Evidence®, Journal of Marketing, 52(July), 1988, pp.2-22.

Zethaml. Valerie A. and Leonard L. Berry, and A. Parasuraman, “Communication and Control
Processes in the Delivery of Service Quality”, Journal of Marketing, Vol.52, April, 1988,
pp.35-48.

.9 -



