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Estimation of the Benefit of Electronic Banking
Information Service Using Hedonic Price Technique

Lee, Hyung-Seok, Park, Kwangtae

Recently, as information and communication fechnology is swiffly developed, consumers feel more -
convenient in making use of as well as access to the banking service. This change must affect consumer’s
benefit, however, there are rare previous studies and methods for measuring it. Thus, we utilize hedonic
price fechnique to estimate consumer’s benefit of electronic banking information.

The resulfs indicate that the price elasticity of consumer’s communication service expenditure regarding
the use of electronic banking information is about 0.057%. That is, users have wilingness to pay 57 Won
more than current communication fee for acquiing the additional electronic banking information.
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