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Impact of Information Technology on New Product
Development Process in Korean Manufacturing Firms

Lee, Han Chul, Kim, Tae Ung, Lee, Won-Jun

Manufacturing firms face a paradigm shift from industrial systems driven by efficiency fo post-industrial
systems where success depends on a quick-response to customer demands for a variety of high-quality
products. In essence, time is becoming a crifical dimension for competition. New information technologies
dllow many firms to pursue time-based competitive strategies.

The purpose of this research is to investigate the relationship among the types of information fechnology,
behaviors of suppliers, the structures of new product development processes, and the competitiveness of
the firms,

The data for this study were collected from 96 Korean manufacturing firms that have implemented certain
types of information technologies. Research results from LISREL analysis confirm that the competitiveness
comes from product innovation capabilities and innovative product development process. But the linkage
between the information technologies and the firms' competitiveness proves to be indirect. Suppliers,
organizational culture related to IT, and some other factors also have indirect impact on the competitiveness.
A summarized report of other findings is provided as well,
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