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{Abstract)

While past knowledge management researches have focused on conceptualization and strategic implications,
knowledge asset researches attempt to provide practical guidelines for companies. However, each research classifies
knowledge asset from its own perspective, and thus it is not a trivial task to leverage consistent and inclusive
criteria in managing corporate knowledge asset. The objective of this paper is to develop a knowledge asset clas-
sification schema on the basis of the three business functions: customer relationship management, product innovation,
and infrastructure management. To demonstrate the feasibility of our schema, it has been applied to 9 Korean
corporations. Knowledge assets are evaluated according to core capabilities, which are main drivers of sustainable
competitive advantages. The results of case study show that the leveraged classification schema reflects current
knowledge asset management and characteristics of corporations. Our finding is that most top-quality knowledge
management corporations are likely to develop well-balanced knowledge asset.

2568 Information Systems Review, Vol.3, No.2



HIZLA J|5 S4 X4R SFAA e 71 XAz2] Al Y

=

oh;}
AT
2 Ay 9 —‘jr? Srke 3 ARE AAX R FRsl Asial F71H R A
Al&tar gk
a7 8 tiA] g SR a4 gt Al&sHl o8-8kt itk
. 2] Sz AFE N g A o] DA S0] AFHO0R Fojaie
AR a7 Hel S ;E}%ﬁ_;}, 1% 72 2 A 3l 350l A5 o s}
5 A = g = i) o Felo
T2 712 7% AAEHAR) ii Brkz AlFelu ARIAE Bol Frjdhs LA | B2 dds
Ealn
- dct §2] 3k aide] © sz Ui A&HoE 17 WAE
A FHE _
A g}
27 2ol S8 I Y] ARE ofoltolE HFHoE RIFs AF3)
issg
2 Iate] ZAYEL 43 FEat] MR AT oleltfolut wahe-
A& FHA )
Q@A g Ik g
Z29 AeA 2] FAe] ZAYEL A fF FoellA HEAE 7R Qi
= o= o Z=H=] grsls
279) Q= ol %El]ﬁl*}gl ZALEL JF Fopoll o] AN Hgkg F23] d3st
al MI:]'.
A7 A 8 Irke AA A Y A eSS # Btk ok
2] SAke] AH A 59 AT A A B ARl skt 429
| A3l 2014 TE] Q = v © S) o = -1
T e gl Be w92 7 9t
729 A3 AA <2 AL HY 52 V1Y A A $3H T Sl
A2 | D ERAS EEA S8 Srke AR Y, Al 9 10 wE oo 3hyo] Adsitk
AT Z2AX Faly 2 Ak G- A2~ JRd 2 Fals 8 BYsle] =Edth
T TeAA EF3) g A} 4% ZEAAE B3 2 gl stk
AH 7|z SRE 8 A} 4RYe HH V)es F ek rh
AR 71& a9 8 FAte] AR V|Ee G55 489 FAEE w9 Fal vk

2001. 12, 259



oSN
°

ol & - 38T 0l 5 A

OXMA2HMO

g o = (iskim@cisco.com)
FTEAA HAAEL et FGsRo) 8alL, KAIST A93s HAEE S
stglom, @A Ciscool A MEY AAYo|Z FFFojth F2 HFARop= 274
AHUBIAY 2, YEY Fo|t}h

& ¥ T (bgchoi@kgsm kaist.ac.kr)

TEAA W Fe nEdskn Aol A gtAlL KAIST Z9 38t A S S
1o, g KAIST HAakZghstdolr Sl gg o|Folth 8 @R}
© A4739, AeHIA Y2, CRM Fo|t).

0l 3| 4 (hsl@kgsm.kaist.ac.kr)

FEAA o84 e Agulstal 2H)F8t SFAL, KAIST 4Hd38t AL, 18] 1 University
of Arizona at Tucsonol ) ARG ARA 28 S AFstel 438 WA} 81912 A5 skl
University of Nebraska at Omahaol| A MISE 7}ojsl¢th. @A) KAIST H| 37 g o))}
Aol X BFAE Fobs Asla o HIYRAGANH(AIM)S] AYuFE A F
3taL Qlth 8 FAloks A BlZ2YA, 479, Jr A, a4 76 3 Foloh

260 Information Systems Review, Vol.3, No.2



