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AH|RFEO] APEA Azl ¥ I TFAE T A4UF Bk olol dig tigt
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2 =9 BAEr T BANEAE, 28 229 ADRY 9§ AAIAYRE
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I. A=AAN &3

1. feluet dXeAH S8

AR 2000d 7IE ZAE 165870 71 GAZRAL A HAFAY AA HEE
F1oA BE upgl o] 57255840902 metEglen o2 Ajaddz By
7193A N (B2B)7F 522327699, 7190 4£8jRREAN(B2C)7t 73374, sd5FEA
# 4z44R849o2 vk AA AAGAYNYS FARAY 45%0 33
NNATAHYB2B)L 7197 FAAAY 63% sFst ot

20009 12¢€ A e-vpAZHo]2(Market place)= 191712 1% &7 e-v}AE
glolzell A 20006 4/4%71%F 51794 €] wiE g &8 2o AL F8 o
T AR 79 2 Y evEdolart iR MY gon, sfshior 18
7N, MRO(Maintenance, Repair, Operation)&°}F 1770, 714 2 Ard-&x4A 1570, A7)
AL Fof 1570, Af-Eek 1412 Jepgohh

BARY AtelHaBE ZA A3 2001d 69 A AGASFE F 1998700 H,

1) $A%, 20008 AAFAH Z1QASAZAL 23, 20016,
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o]F AEE 16937/(843%), THE 3067H(153%) 24 HEE0] &g AR st
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STIN@2BI%)ZA offline’de] AFAEF 719HE 2k& GAEY AlolvadE 1& &
ol FEAA uEhtth 20019 Aur|1€-69 AR E e F 1=
4979¢ 01, o]F B2C TR 1Z1L131902 Anfj FujEdel g B2C W&y
HIEE  L7% £ YEdlth 38 AgQdEsd veds B2y ARy 2 59
7171 295%, 7V - AzL - F20717] 23.0%, A3 59%, HEEE - AFAEE 57%,
ook 52%, oF - oA - J8E 37%, oFF - FolAT 29%, AZES(AYLZ
Ego]) 24%, 232 - HALE 22% HEE - FF 22%, A57 20%, &4 - HY
L -] 17%, AF MHlZ 17%, TFAE 16%, AHFET 156%, ® 07%, 718
81% ¢22 UERTY

<E 1> 20004 HAAAY ERE
(=91 41919, 9%)

g A B2B B2C soeE 71 E
FA 1,2695530 | 8356889 - 232591.1 -
ARPFAY | 575584 52,3276 7337 4,449.8 473
Hl & 45 63 - 19 -

Az BAH, 20008 AZZAY 71GAEAZAL 23, 2001 6.

2. NA HAHe7He S8

e-Marketer®] 2ol 931 200089% HAAMA B2B ATEE & 22629 2E&
24stm glon, AQEz wY Bl 15029 2, obxlo}- BWY 32 Y, &
2 o520) e, Wn) WY, ojZelsl- 35 179 22 24T Yok xR A
AA BC WETRE F 5979 232 FH3T gloH, AHEz HH Fv| 4759
9, #9 819 99, obAlo} 29 24, Wv) 79 29, ohzest- 35 29 Ul

2 2g8kn 9ok

2) BAA, AAgAH FAZA AFHQ2001dE 68 R 2/48F Aol LB ERAD, 2001 8.
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o, AAA B2C wiEmEe 10119 €27t 2@ ALSR oFsta vk HAA oy
ujZe] AZEAY HEE 20008 595%E AAE Ao FAsL Jon, 2001
delle 649%E AA T Ao o&3tn Qirkd)

M. AAgAN 2§

I BRHXANNEY HA A EHIE Ao NEE 2URY

SEvate] 39 B2C AAEA #d £ 343 Flstn 9oy B2B A4
AN #E EA4L wol TAHT glA ¥

S ARA YR ELS] AAANZAA L] AAANEARA A HeAFe
F20A4 He Hbe} o] 2000 49 ~12€714) &37¢] HrHied, rEde i
=EUE Aol Uz 7P gkon, AARRESI} 107, 3 - HFFast
774, Auj2ETo] 67, 718 A2 5E0] 679 £o2 Yehyth 3 20019 1€~
6971 25970 HoHo] Ads| Ry 3uleld EFE ey, FHEE A EE
g AQol 17002 7MY Bkon, AdHAL 2 o] 2174, MAARRE IV}
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HAAREAZA D3] 20013 E i) AxAY £z A 438 2y,
EFS #F A7t P wded, o skl AxPEAY 2BEAM ALE
AdPgot FEG EF) viFEA & A7 4AES) 24 8oy A9
on EF FEA A4 oA A (error message)7t QI FEo] 152 &
< o2 EAHF oY EFo] wiEE AtE 270] USich

Aol E(cyber mal)oll X EFE FEPoY Alo]uEo] glojx HEAY Ao
FAE A7t 247 HFHALH, FEAIIHEA FPoz JRIEH Y, Al

3) eMarketer 20013 69; A HAEY, e-commerce, 2001. 7/89 3, pp.69~70.
4) 5 AZRAYAEY, e-commerce, 2001 7/89 3, p.l48.
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e AAAH EokllA F1F Aol HAeHi AHS

FFAAARNETLo] 20009 1€ A &£FE 50099700l g dejzAL A5
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<E 2> NMXAHUEY REY EF

(@91 - 4, %)

Ae Hl &

28 =9 2000d | 2001 20004 | 2001
49-129 | 1968 | N |smpa) 19ea | 7
ekl 34 170 204 410 656 596
AL 2 g8 4 21 % 48 81 73
ANAR BE 10 16 2% 12.1 6.2 76
34 - 343 3u 7 16 23 85 62 6.7
2E3A 4 14 18 48 54 52
AMu|A Bk 6 8 14 72 31 41
Alo]H & 4 1 6 7 12 23 20
Al 2 4 6 24 15 18
A% 52 6 0 6 72 0 18
Erodiyd & 5 1 6 6.0 04 18
A2" 0 F 2 1 3 24 04 09
A&A B4 2 0 2 24 0 06
71et - 2 2 - 08 06
3 A 3 259 U2 100 100 100

A8 FZARAAHAEY, e-commerce, 2001'A 7/8¥93.

5) FFTAAAYNDEYD, e-commerce, 2001 7/89 3, pp.146-147.
6) FTAAAHNIEY, QY AFE AL 2000 1€,
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7) AAALE - FARA YRS, AAFAW YA, 2000, p.290.
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EF9 A 25 145
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3. 0|2 MRLHKSY SIEU AP| UAIZZIHo| H4E

M| 7E

n A=A 2HE 9 (National Consumer League)©] 1996 2958 2931 ¢
= A AV) A Z22¥W(Internet Fraud Watch)oll 20008 H8 QEU A7)
FEL B4oA BE upe} o), LER1AW AL BBRE M & HF

AABA oy, Fo2 e YNdERY A} 10%, AERNHE Mujad
A2N7F 3%, AEEF BRI 3%, AEFFE ORBE AP 2%, AFEF
H) - AZEG 0] FUA|7} 1%, volAl o}l 53 2 3HNigerian Money Offers) ¥
AZ17F 1%, BRAAAME 2 BRA7A) 1% AEI1= 95 BEA)7F 05%, S8 -
F7F B4 A7) 05%e o2 YR,

AH|AE] AZIJUEY fud] HEes WS Al E(Web Sites)7t 718 4
vl el Whi o g 8005 ARH(E-Mail)o] 12%, w215 (Newsgroups)©] 4%Z 1+
Bt

A v}A B (telemarketing)A719} o] QJIEUAZ AH[AEo] At e
TR0l F7hste 2000de] FAANL 3387530 Fel2A 1907 BT FH AL 427
o 2o @atqich AU AP FH] 7] wizd 53 B aHAEo] F
EY $5% Bod 238 Online 22 AFE & Af 3748 9 API7F 24
7FsAol Q& b, vt JALE digh AEuA] AT} 35%, JlE S3AtE
o g 14} 23%E A3t Jrkd

Y we

8) http//www. fraud. org, 2000 Internet Fraud Statistics.
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9) AAAREAZELINDS ¢47TR A5Z, A FATHY FATH Al 82



228 fhESEs H 1K

AAARER S AR HEoz A3 d2gdezn AAdAH A9 A=
e Azstz] st AAAHNEE A 82 2 FH AYP A 162 JA
2000 4€ 12¢ dHE AAANZAZYA LY 2AHRYL AolHaBed &
B A2 AAAR LA G EF - A EAGADEAD 5 AAAYY ddHE ZE &
Aoty JAAANEAZE ALY HolF AxAAY 24z 432 E5oA B
T Hpeh o] 20000d 4¥-1297HA] 83719 2ol Ao FAA vt 47
A, FYESol 73, 2Ho| 163, 718 1371010} &4 2001 1€-647bA] 250
o} 2R40%0] HrHol BARAY 7 634, §elE3o] 24, £40] 134, 7Et 29
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@ A9 AL 24 SAU FARARE Fel7t 10 o el] o]Fof
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crom 2AWA Aol WA Hof glov, EF 20| FeET g
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e 24 ZARE Relsel AxAE AT Ao MRAR ke A
AARRRZANARY 249 12 AV A9 YT xde AW 2
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AF &
WER | SEF H 2009 | 2001 | oy | 20009 | 20008 |y
49-129| 1964 49-129) 1969 | ©
el Aus wga 4 6 | 10| %6 | 243 | 22
ol gt FAAl g ' ' '
A93 g9 2 249
2 7 2 9 | 84 08 | 26
o E8
s N L 14 13 2 | 169 50 | 79
R ETT e 2 0 | 2| 24 0 | 06
RN E L 3 1 4 | 36 04 | 12
Ao [BEEINEY 9
10 8 | 38| 121 108 | 111
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24 - 5 | B - 587 | 44
4+ 83 259 | 42| 100 100 100

28 ¢ ATAAA YN EY, e-commerce, 2001d 7/893.

13) AHIAREY A 462 Al 4FL LvALYzA U] 249 TS A4 stefor §
4 2¥E A ok
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16) 2¥AREY A 4HZ2
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5 MAXIHMAAT| T EMx=HME e ToQlolE§ =H=H

19979 2% FAQHUSEHLI(AHC)7 A7 A A A7t =)
2l vi9(Domain Name)& AHEE = Qe WFo 2 AAARANA7F(WIPO) A
ZAZ A =H U oA L(ACP)E HA]5te AHEA f2E AT
Mzl 5-& w72 @ b glon, SAQIE AT 7IFICANN)E 19999 10€
249 WIPOZ} &v)d 2AsZAd 9 o AxaE sdsith

T EAAAYLe Ol ol8e] AE E Mulzg FEIAY EFE ¥
T U AER FARE ZS, @ =6 o]Fel diste ol A AFE o]
o] g AY, @FPE EHoz Erq oS 55T Afdde A VA8 F
AeE QAL I £H] 55 o2 QIR AH2EY 42/ Z2 1 7
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= o]g& o8 A¢E EX Yk

FAQE AT ) TFICANNE A “=dd olg BANE T8
(Uniform Domain Name Dispute Resolution Policy : UDRP)A| A2l EAS A=
A v Gabal Ay AAAM AE 2 w8 AR A BASEAA AR
gk g Au|2AFA7T ‘=l ol ¥AE TYAA” (UDRP)Y 7184 &
TFARYY 2E 955 FRIg & EAHE AAAE 2 o)F FEAA A
g gAH0] A APA7IEE 0ol Mul2AFZA A FHME 2 &3]
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17) $euee Fagekd 10739 24 89 JlUshlen, 2001d 108 dA) AdFL 1267
F7}olek,
18) AR - BFAAA YY), WAM, p313
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Audth 980z AYe 2F) WS e PAR 4 ICANN 2 o
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AAEAN L #ag 24 FAED 24 B S 22 dAH £
ZAWHADR)Y &) HZE F = B AFde Wiage Pie T A2
& el Yok 53 374S dolA olFolAe A AAEAHA glof an|Ate
ARIAIZES] £A0] AFo2 71X g HAL B o= I7H] Ml &%E A
718k, ofE MES R AU EAont

ol &3] OECD HAMIAY Aulzt B35 lolzaRldlg  “ArdA=H 3
olME 4 ABATEF FAY BT JIE HAAE &5, 22 wjA 9
E4& It #7 WAAE Hulste WekE FEsF g0 & 4FE AN
I Ytk old A= AR7E 71E] HAAE Aulske HFAA TejsoF & A
€ @ FAAZE Add £l 2BAE AFeke I7te AT dd B
FHE anA B39 AE WA ddn Q aHACA L8R AFA] =
7t Red 258 AT 2 e WS F9U. OARAS 2R Ik W
Yol 287 AFse F7H W] WY #2L S8t HAL 7 =S
e AEE AHAA Fodith @AY AR o]fo] MR HIYE
HFasire e OAFEAETE EFHo ok 20

AAHE =4AEE FUxgy 7Rk 24 ARANE SUiA7IT Sl

19) AE4d, “=dd ol EAXAVIT LT, FA, 2001 - &,
th AL A 4, 2001, p54.

20) 73237, “AAFAR 2w} BRI} B¥Y OECDY =99 BFA AR, q)B3ARS
a7, 199
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ABSTRACT

Type and Settlement System of Disputes in Electronic Commerce

Kang-Bin Lee

Like traditional commerce, disputes are bound to arise in the course of
conducting an e-commerce transaction.

At present of June 30, 2001, 259 cases of dispute on e-commerce have
been applied for the mediation of Electronic Transaction Dispute Mediation
Committee, types of them are 170 cases of delayed delivery of commodity,
21 cases of contract cancellation and refund, 16 cases of personal
information protection, 16 cases of false and exaggerated advertisement, 14
cases of commodity defect.

The settlement systems of e-commerce dispute are litigation and
Alternative  Dispute Resolution(ADR). ADR encompasses mediation,
arbitration, and similar private tools for resolving disputes. ADR offers
many perceived advantages. Speed of resolution and low cost are often
cited as the primary benefits. Therfore e-commerce disputes may be settled
more effectively by litigation.

The settlement systems of e-commerce dispute by ADR are the
mediation of Electronic Transaction Dispute Mediation Committee, the
mediation of Consumer Dispute Mediation Commercial Arbitration Board,
and the arbitration of Korean Commerical Arbitration Board.

E-commerce sets up the probability that its merchants and customers
will not exist in the same legal jurisdictions. The confusing application of
laws and wide geographical dispersion of these parties will necessitate a

faster and cheaper dispute resolution methodology. Therefore, online ADR
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may be effective for e-commerce dispute resolution.

The examples of online ADR opetation are the cyber mediation of
Electronic Transaction Dispute Resolution Committee, the cyber mediation
of Korean Commercial Arbitration Board, the cyber mediation of Click N
Settle, the online ADR of BBB online, and the cyber arbitration of virtual
Magistrate.

Key Words : e-commerce, dispute, online ADR, syber arbitration, cyber

mediation
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