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Personal Characteristics
Age

Household annual income
Working duration as a nurse
Educational lewvel

Pogition

Work-related Characteristics
Role siress
Fole overioad
Fole conflict
Role ambiguity
Perceived control

Burnout
Emotional Exhaustion
Drepersonalization

Personal Accomplishmen

Nursing Outcomes
Job Performance
Work Satisfaction
Productivity

<Fgure 1= Theorefical Framework: Influence of personal and
wark relafed characierislics and burmolt on nurse ouicomes
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<Table 1= General characierisiics of nurses n=193)
Variahles (%)
Agelyears) 25 and helow 46 {23.2)
25—} 79 {309
31-35 48 {242
3540 18 (81
A and ahove 7{3m
Education 3 vear early nursing school 2{18
3 vear nursing ccllege 118 (=9.8)
Bachelor degree 55 (300
Magter degree 8 {40
Religion Protestant 24 (421
Catholic {8l
Budism 3 (152
MNone 57 {288
Others 1{ =
MWarital Status Married 71 {BS
Mever martied 117 {521}
Divorced/ Widowed/Separatad 1{ =
Position Staff MNurse 128 (.2
Specialized Murse {Home health nurse, m{78
Obstetric nurse)
Charge & Head MNurse 51 {58
Murse Director 3{im
Personal anmud income of 1400 below 738
the murse (10000Won) 1000-1 939 111 {=6.1)
20002 955 57 (358
3.000-3,995 3115
Household annual income 1000 below 3{1m
{10,600%on) 1,000-1,999 24 {17.0)
20002 999 52 {263
3.000-3,955 34 {1723
40004 955 32 {185
5000-5.955 18 {81
5000 and ahove 12 { 51}

orG



o

kL,

Fiy

=

13
=l

= AR Aax

<Teple 2= Clinical characterisiics (n=15%)
variahles M {%)
Present working floor Tnternal medicine 31487
Surgical 45 (23.3)
CBGY, Pediatric, & Delivery Bomn 53 (268
cy 33 {87
Operating Room 13 (68
Others 21 {105
Worldng duration as a nurse 3 and helow 35 7T
{years) 301-5 55 (32.8)
501-9 37 {187
901-12 23 {118
120M-15 24 {12.3}
1501-18 5 {30
BM-1 412484
Wotling duration on the present 3 and helow 94 {475}
floor {vearsh 301-5 58 (343
501-9 25 {12.8)
901-12 B{40
12 ahove 2{ 10
Frequency of thinling of Tever 29 {146}
quitting the job Often 122 {51.6)
Fraquently 37 {187
Always 9{45
Mean (5D}
Night shift {days/nonth) 524 (311)
T Ede 7)1Emrr £%E 7P 2ged 2rEAl Ve T
£9%7 BES ) g mESeny gy 4 FEALY HEPBEAHL <Talle 3> 20 732}
P2 1w AR e RE SR B B2 d4 e Aney A28 ZE4E FRIEY, T3
® FFY E4dl 2dle 3uwAnwe] 26%¢ T E2 S ol4he] HRnSw AnmReis B E
= 7 B = ALFE Ushen FATSEoF WA S
= f4R tel 288 e| slvkn X
D P &Y 3 AT RERY
THEAR] YAE B8 CTatle 2>ofdst Zow 7h 2 {EAR AfEE
FAEY ZEHEL A 4o), BoHe] ZIUE TP
wged 9 32% W 1B%E Hmd 1g 22 2 A7 298 2Ealel 2AFEARE <Table
& vehlisiek Eakd] GEEE s 3ddd 6d Al 3>l Rewlet o] FAHTD 2642 WAFEH
7F 33I%E Jh Barew O ohee] gdefad 4l Alel a4, il AT FME MEL menud
7F19%E Bof |29 HE FHEEL o TdeF ) (Maslach & Jackson, 1986)¢] A|FF 71EH3 M|
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3delErt 48%E FFE Bated 3deld s Abelrt AYE BHEE veplsier ol 3619 FumEE
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<Table 3> Desaiplion of siudy variables

n=15%)

Wariahles

Mean {5}

Potential Range Actua Range

“Wotle-related variahles
Bole Stress
Rdle ambiguity {5 items)
Rdle conflict {8 items)
Rdle overload {3 items)
Percerved Control
Burnout subscales
Depersonalization
Emoticnal exhiaustion
Personal accamplishment
Murse gutcomes
Jeh Performance
Wiork Satisfaction
Productivity

1% { 5%
BB
340 { 5%

588 {197

494 { 413
B4 { 562
2714 { 578

286 {48
133.40 (1548
B4 {8

13457
155
1-5
005

023
11-53
10-44

1-4 158-3.66
83-185
587

<Table 4= Prediciors of nursing outcomes

(n=198)

Job performance

Wilorl satisfaction Productivity

step 1

Beta

AR

Beta AR Beta AR?

-3
gir)

35
-2

— Mk

Lge
Household annual income
Worling duration as a nurse
Education
Position {manager 1)
step 2
Brle stress
Bole overload
Bole conflict
Bole ambiguity
Percetved control
step 3
Burnout
Emoticnal exhaustion
Perscnal accomplishment
Depersonalization
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- Abstract -

Predictors of Job Performance,
Work Satisfaction, and Productivity
among Korean Hospital Nurses

Lee, Hue— jung

Purposer The purpose of this study  was to

examire  the levels of burnowt experienced by
Korean  hospital  norses  (N-188),  and  to
identify predictors  of  their marsing outcomes

swh as job performance, work satisfaction  and
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productivity. IMethod:
regression Was  used

Hierarchical rrttinle
identify  predictors  of
otcormes.  Incuded  predictors
rrses’ general  characteristics,  work-
related  characteristics (role  stress  and  perceived
comtrol),  and  burnowmt. Resnlts:  Korean  rarges
experienced  higher levels of bornoat
o the cutoffs suggested by Maslach  and
Jackson (1985) and to those in the USA  For
each nrsing predictor
explained 394 variance
performance,  30%
satizfaction,
productivity.

lower  mle

teo
each  nursing

were

cormpared

otootne, variables
of  the
of  the varlance

38 of
Higher  personal
arnbignity, Dbeing  staff  norses,  and
lower eamcticnal  exhaustion related  to
higher job performance and  higher productivity.
Lower role conflict and rce ambigunity were also
related to higher satizfaction.
Concluzsicn’  DBased on of this
stidy,  managernerital nirzes
o reduce  their hwrnowt  experience are  needed
Further study in this area is watranted

in  role
in work
vatiance in

accomplishtrent,
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were

worlk
the findings

interventions  for
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