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=Taple 1> Characterisiics of Subjecis n=1,450)
Major cases
. ahdominal UNCCNS traffic . breathing total =P-test
variahles pain clousness accident bleading trohlam {oy
Mo, %) Mo % Mo (% No (%) No (% Mo {9}
male 9 4e5 84 (B9 33 (308 57 B84 41 (477 88l {456 g0.44
Sex female 95 {485 8% (T & (58 31 (323 42 {488} £59 {38.5) 0 @}
unknon 6 {31y 21 {121r 8% {838 & {83y 3 {35 2 {159
0-5 1 @5 1 o8 & 0o 1 (a5 B8 M {17
7-12 4 24 ¢ ooy 1 e 4 @y 10 {12y 13 {9
13-18 3 (1% 3 {17 o2 (1w 3 (31 2 {23 23 {15 600,97
Age 19-34 58 {285y 15 {(Bey 11 {103 18 (188) & {93 184 {127} 0 éﬂ}
35-64 9y {459y 41 (e 5 47 24 (350 23 {27y 383 {364
£5- 7o (38 2 (4% 4 (08§ (83 28 (303 274 {18.9)
unkngwn 33 {168y 83 (305 88 {822 44 (458) 21 {244} 548 {379
Sering 64 {327 65 (¥4 3B {334 97 (58S 28 {928 537 {3700
Season Summer 44 {224y 34 {185 3 {304y I (g 21 (244)  DBS {187y 15361
Fall 38 {184y 22 {128y 28 (B2 15 (157 13 (151) s {149y (000
Wfniter 5 (285 853 (30& 12 {118 3% {34 24 (37 41 {28.3)
. 20 {1062y 2% {167y 18 (188 14 (d46 18 (208 198 {137}
Ion. 28 {148y 32 {184 13 {121y 14 {145 0§ {105 214 {148}
Tue 38 {184 24 {138 1z {112 i3 {13s 13 ({isiy 2 {145} 17755
Day Wed 24 {122 2 {115 17 {158 13 (135 10 (11 1% {135} © ig}
T, 220 {112y 2 {15 18 (154 1§ (187 14 (11g) 207 {154} ’
Fri. 31 {158 26 (149 17 (5% 14 (148 12 (140 196 {1357
Sat. 32 {183 23 {132 14 {131y 12 (l8m 14 (183 217 {15.0)
{e00-555 B {347y 28 {151y 27 {2 28 {242y 15 {174 3 {210
Time 500-11:55 52 {285y 45 (HBL 17 {159 20 (208) 20 (233) 3 {363) 15912
1200-1759 30 {163 47 {(Z4y 32 (W% 12 {125 30 (349 341 {235) (000
1800-2358 45 (235 54 {31y 31 (20 35 (375 21 {44y 44 {29.2)
home B 984 107 LSy 4 (37 51 (531 7R (807 1008 {70.8)
road 3 {15y 33 (180 11 {4 o2y 3 (35 275 {1580
school 1 @8 o oo 40 oo 0 o 10 (12 7 {15} SE8.00
Location  worknlace g {0y 7 My 4 B 4 Wy 10 {12 32 {2.2) 0 éﬁ}
mouritain g oy o2 {1y 4 oL 1 am o LD 4 LT
public areas 3 {lsy 25 {44 & (7 18 (1B® 3 35 1B {7.2}
urknon L S N T R R X N R 1 N VR 0] 1 {01}
family 178 {908 105 (80 9 (B4 51 (531 77 {(895) 10D {597}
patiest 11 56 2 11y 2 (1% 3 (3 2 {2.3) 45 (3.2) 47008
Caller third-party {000
caller 7 (38 85 &7 95 {87 42 438 7 {81y 34 {27y
private B4 (B9 147 s % 2D 7% (72 85 (988 1198 {825}
Call fine public 1 s 5 (2 1 @8 1 (do o4 on 12 08 2002
cellura 4 {2 5 2% 2 {41y 5 (5L o 00 5% {41y {000
unknGwn 7 {36y 17 {08 48 {429 14 (148 1 {12) 183 {1263
iiz 3% {189 28 {51y 47 {43% 21 (21% 8 {70y 234 {161}
119 131 {g68) 128 {71y 25 {34 51 (531 &% (802) HI9 {534}
112 &11%9 { (T oo 3 (28 5 B 1 {1.23 15 {100 13868
Beferer  rescue team 2 {1y 7 4L 2 {1 2 {21y 5 {88 58 {40 © éﬂ}
hospital O {46 2 {11y 25 {234 11 dim: & o 118 {81} ’
cthers 2 /D 3 {17 ¢ {6 83 5 88 64 {44}
unkngwin 3 {15 5 {28 5 {47 40 Qn o {00 42 {29}
total 196 {135 174 (1200 17 (74 96 (65 86 (59 140 {1000 -

w42
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<Teple 2= Comparison of medeal direction af 1339 gnd 119

ezt EEE = AN Adx

S

15933128 medical direction

119 medical direction

¢ accident lecation cocurred
¢ telephone swmber
¢ chdef statement of accident

dispatel center ¢ guide to perform first
aid hefore artiving EMS perscnnel

O conform information as helow

¢ location

¢ status | eensclousness, pulse, respiration,

afzibnl

o telephone number

o personal nformation of patiest
name/sex/age/address

o persenal mformation of reporter

ist ftems for o age name/’ telephone number
assessment G Sex ¢ contents of reporting
G CONSCOUSNess o other! reporting titne
¢ respiraticn O perform of following step according to
¢ heart heat amergent situation
# refer to special treatment card to get o fooused question about situation
information of assessment questicn, assessiment
first aid direction o direction of startitng out ambndance
o fist aid at scene
¢ {if necessary} call for institute related
1. abdominal pain 1. chest pain
2. allergy reaction 2. dlectric shock
3. abuse 3. fracture
4. bhack pain 4 corrverdon
5. hite/ poisoning 5. traffic accident
5. hleading/ wotnd 5. fall injury
7. breatiing difficulty 7. strcke
8. bum 8. diabetes
4. arrest of heart/respiraticn 8. headache
10, chest pain 18 injury of hean/neck/ sipmal cord
11. ohetruction of air way 11. hite/ poisoning
12. diabetes 12, abdominal pain
13, drawing 13. arrest of heart/ respiration
14 electric shock 14 eye injury
specific items 15, Injury of eve 15, allergy reaction
of medical 16. fall injury 16, drug abuse
direction 17. heat/ cdd exposure 17, injury of heat/ cold
18, drug ahuse 18, back pain
18, pregnancy & hirth 19, trauima
20 desdant behavier emergency 20, non consciousness/mon specific cause
21, contversion 21, deviate hehavior
22. cerehral hemorrthage’ infaction 22, drawing
23, injury 23, pregnancy / delivery
24, nen conscousness 24, guicide
25. CO peisoring
25, suffocation
27 heeding
28 non specific disease
28, abusze
30 respiration diffiedlty
31. burn
first aid step in suffocation cFR
ofher {infant/child/adsddt) first aid step in suffocation
information CFR{infant/child/adult) defivery

delivery emergency
coungeling attitude

Source : MOGAHA, 119 medical direction, 1996, 4/Korean Red Cross, 1333 medical direction
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An Evaluation Study of 1339 and
119 Emergency Medical Dispatch
Protocols
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Purposer To  evaluate the emergency  medical
protoccls and need assessment through the case

report
Method:  The  study  investigated  the
amergency  cal  systerm theough the 1338

emergency patients nformation center in 1997
Beanlts: The emergency calls tend to follow
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mneonsdousness(12008), traffic
(74%),  Dleeding  (56%),  respiration
(59%). This was all collected through

rechical
(223%8),

general  trends of the type of cases
pain (13594),
accidents
difficulty
BITETOEnCY
poiscning
(26196
Concluzion:

injury and
(51.6%6),

protocols
SyIpiom others

The results suggest that a
specific  training program  for emergency  medical

digpatchers ghould he eqtablished and
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emergency  medical  dispatcher  managers st

review the cases on the Dbasis of emergency

miedical protocols EVEry Vear. Emergeancoy

medical  gervices, furthermore, will continue o

raize  the standard for  emergency medical

digpatching.

Key  words Ermergency  medical  dispatcher,
Emergency roeclical dispatch
protocols



