bl

.M

ru

-9+ EHed

H49 2E FAE £ AR PR
Ag ARHA A F49 Dz 9AE A9
G4 Bl AR ek Bk DB
o] 244 73E AW VALY Fue)
2 GEAe wE d74 Fagel
(Henry, 1991; Chei, 1998).

AY AAE WP F DEAP) B DEE SU%
B DY A2 DY ANERA T B
dArEe] WYY g=w o]2L IFF) FREEE
CEEE

=

&

o

_LFIFHI:J

5

e
g

K

pac

=
=
|
]

o|2itheory of information processing)
FHde= s 24-A48 A o2 2Ag
drgl Ap-sjeds  aREA o]2(intuitve  and
interpretive theory)& BFESE § dA3=E tEdEny
(Lard et al, 1097 Thompson, 1993 Iy

A TEgAERAA rEAle | o2 uEs
AAEE FEE JEneR okl ofE galEa o
o] Zyz A EA ] W8 Y R wE Y
Zze JERe 2ok

e Hofde e

i Ml

2=
Sy e GAEgd gg 7)E dFEs daR
A7} A Ang Ade] AR 499 d9e

® @)
o AT

=x

R ]
2

el
doZoord 1€ 89 JAkd 2001 1€ 8Y

q
=

TEE 00T AZUE Bed T Add 4% =E

g

328

>

LS RPREE:
2475 23

gNEg 29ez

e} FE Y
Hoz E27FH
THCocoran, 1985  Ttanp, 19%9% Tarmer, 1987
Westtall Tamner, Putzier & Padck 1986 <
e A= FE Ay oo YuFdsd a0
Are] ko] 7EFeEe s FrlEAm e ddols A
2y sFre 7 HAlAEAY BARE &8s og,
male] erpris QAEAT oW FEY 2L dA
Yr1EA e H8-8=717} g FHHolsapple, 1995).
w B e dakdA=lrr 4ardas os)
Hedhe AfEs BUsin O B9 ke arEA

aF9 F8 27 02| HelL 24-AA, FB-3

M gaRA o2 2 7T SRR 4%e
Agsias B aFn GRS AT Bge
&

we 9T AR 4| 207

43AFE AR Bk

Serg BlEe

2. otp=s

FAH A7e] 24

The 2T

AAgE d 2001d 49 39



D DEAR) DEINERE A8 e A, An
ggozn DEAY ANFEE FADT

2 7 DEES U3 DA 8B 942F A4
Felan

23 Be DEslAad

e
J

% (=3—1
3 DA A4 A

2 d7dE 7 97 e
A5k

1) 25 A4 Y
h-)

sheje 2ol ALH

BR9 £AS 2] AT AR F24 B39
U T AS L SRS 9T 9AET BN TEA

7} 28 XAa AR e 9 By es Ay
Farhlaml e al, 197, B AFgde Lar T
=

(199ne  AFde AREESE =TS Lukers)
Kerrice(1991)2] A7 Zmk A" gAE3 34 A

4 EHE 28 AU,
19un)s] Eel W 2EAS] AAAEE 4T

138%  Chod,
19%). 2EANET A9 2] A 9T
e 2ERY Ade EUE Lani SWNY
AETE OEHAE o BTN 2A-AAT i}
27 ol2% JB-Ha5 gapay olze] 24 o8

2 fAHA

o. 28 &

il

1. AR K|ARY

AVERE AN AFH o BeRe BEIES
AR EuE A EAp) Ad AL 7)ee oy
7) Azsa BaseAd 2egnn A Bl o
o SERE A Bellmowledge managewent)s]
Z2dds Be AfHolsapple, 13%E)7F WFE Ax
2 9ANEAd 9o 9@ AW Aan g
W4 328 adelrh DE GGAAd A8HE 24

329

o Wk B2 AFTATFEe] 17 A e, &7 A7
A AR A FEE BEFEDR 2P 4
52 g8 299 47Te] F8 SRR HCho,

= AR
1998 Ha DA gAEAEE A8 269 A4
AR WEe #£3 E2 1 e ® FARESIh
Corcoran, Marayan & Moreland(1988)=
814 A3} B Fltelephone triage) 3] W3 A
Beol4Ss AEEY think-aloud WYL o] &3 4

AERAN DEA BEEE AT 9B A3
el AFSE T 2% A 7Y A & 2
EAQ 395 988 wndd A4, 9F AF 7Y
%3 251 424 A4, 2gn FRTEHY 2

e

=

i,

53

2 FREEA, HZ QAT BEdT dhETe
= ARg A48 Wie 37) Dedew

9 e A 7P 439 A4e] DX GxpRA
$9¢ ANHEE o ATl AAfHe =

FERd4 o) o2y A4G IF(FEH AY

:C:I:’I(
ek
1

B

oo o e b ojo e 2 o2

] &

o 4

==
FREHgo o E {39 AAFE7} AR A7)
B P BFL )RR Qi)

Luker & Kenrick(1892)2& AAfr¥< F599
W dedow FRE F BN UYL T ARE
FAHT NEEAL 2] B2 DAY A
4 245 A48 BANA. 1 A 479 A
TH clEeERE £ A4 4% FEe B9 <&
A, A 23 Fo=nE 9L AR £3
58 4 ra HEr 7 AREE 4aHee 2d
DA BTE% ARE 4% FPosRE gL A4
o 7hF Eel gEHn g5len 1T A=) ol

= 2
Zgel 9327
o

oL 2= a]
EATE = 2 T A

Lanri%} Selantera(1985)=  7V8 9 ALEA

el A9 PAE 2do=q DI AYTRE
AR ApERY 28 ¥ F HEE4E dAE9
O AS P ARe] we 3R ANFEE 2
ok 99 975 AHeR Lam 0802

=, Ay, =240, FR=Y 2RVEAE YL
TEAP] AEAE AR AHTES ZART ¢S
FA A4, dR-o2H A4, ol24 ANLE 2RY

% 4 A4 439 UsE FUsEEE) 1 ED L1

ST W AR M

1



aooE 44

H Jo

wl
@ Jo O fu
L o rle
N
a7
ki
b
e
s
=2

A
B

i,

%
i

o

:
4 ¥
i
T

O'Neill®}  Dluhy (1997)= 7&"__/‘}-"4
o Ay Esh o 9A d3eenls 2
Az g} g F2 Hﬁ?(z"}i’“ A
Al ArAA el SgA
Ak = Fge] w4 AL 7 &}
T4 ZERHUY JANE FEAULEE ¥
A% FElrole-based reasoning)E Fe FHe] 3d
ol el A DEA Bree FE9 ZEREUT o
7} S22 U2} AnE Aoz PR B

=,

< WEe 24d FZ(andytic reasoning)e BT,
FEo] Be 71eAls We ZRer 2 eElal o 4
FEE 59 W4 FEEE PEe He e

< £

7R Skt frake Bl dE 2EE vage s
o B Teihs S ¢Y(pattern  reccgnition)
Hoz faEAs gAna s ol JapEAA)
A2l wat gArdA e fHe] B gIale A
?33175‘&?-— HAF F5lew I AL FE FE

Hepa gusa gl 25 4 FEL g4
’ﬁl}?l TEAL A7)7AEE g AFEE
A 7 2L AEFA) Yo
03“5&% "k Ao Camevall &

2

7le

o A - [ -
£l|j|
i
5{

4n
i
of:
Ei
=3
>
\LL

SICREEE

Thermas, 1983).
Lanri®} Salantera(1095)= 74E  gAbEAR ¢ty
2t FRE o) FHE  Benner(10844] Zd o

Newell® Simon(1972)¢] ARA#je|2g vz 70
FAH] AAER ZEE B8] 49 =78 fREn
ol AFFhe A7E LARMED 2924 Ea wgg/
A58 AET (anquestioning/uestioning  decision
maldngd;,  Freld YALEA creative-diversive  decigion
meldng), AR EAL ) xF27 (patient/
nurse-criented  dedsion maldng);, TS F4
o A2 (rdefdtuation-hased  decision  mmaldng)

r-|u

=
44

330

4o 7 fEeg FEesln Taake Ada B
verdna B & 73

of wle} oAbEE fEo] By
ol 3d T+ A

appreach)S FS] Bepe] EAE 2@EER DEALF
AHe gAEAE YEe, 3-5de FEs z
A8 A H9E FI2Wlanguestioning  approach)
3 #2119 EAES TFHIEa, qRwe R FEe] §
ool HH =} #AE A= g 54 &
HepAle gou Bk a4 gapEd
Weon S @ DEAbe A2ade] 44
FY AYE fAEAY qER) =3hew xAlfH el

St

e pLLoAje

FAAG Aol AHed AEA dEmst vt
d2AoT Lawri®t Saantera(1395)+= 7}_9_}\]-4 A
A FH e o5 gAER FEo 2EEs AAFEA

2RAUSE T4 F2g 73] AA}M o4 ge
g A BAALTI 92 0 A4S B4R S

opretEA S S48 Foyes gAEds En
o] d3= FYe] AaFEE AR i)
S 7EATE ONell® Dluhy(1997)
o #RTe ve FYY e 2] YA WEE B
SAraAd 3T o | BHEe| gleAE
ArjEAgAL Y] AAlE WEFEe) By
AT (Cocoran, 1986, Ttano,
Tanmer, 1987, Westfall Tanner, Puotzier
& Padrick, 1986)=14 2% Felgtn £ + vk
olna] AFefA Ll 9AEA FHL HE
o Zelr) glon) yiad SHeae, 8%

gageln 729 AT £39 GEgel, 2
BE 3 Ieds daEAAs B A o
Bz fabdAge] HRFhe daAAe® Jed 4 3t
JElz gArEd o, GAEA S g e AR £
of 92 GAERG 430 o] LA el WHE 5

S8e A F3 YTk

=
e 2

Riorc e

I 2+ &Y
I ATHYR W AETE WY
AN B DES Y A3 AA2 2E
AT FRHT e RAAR AR 2ASY 71
HE BT DEAE BHeE S
ARSAL $AL 03T BB 2NYL o85S
h4EE FR GBSE 44 9402 243 4



e dE EY, A
of @ Al B4 Wedn s EAEL e
28 4 grke Ao gleur 38 s grke

BAH] stk IHEE F5eE x07) A8 dEs
=2 +

T REgeAE dder B
o

e BT GRS 2% A% AEE ATHdn £
0659 ATAE LE

o 18027} AR 2 o] §5|5ieh
2. pipEy

1) grrEA AR A)al44
AAFEE S35 4% == Lami 51997
9 AFd AEEE ZFE Lukers)
(1991)¢] A7 A FAE GrEF BHE A4e B
WE £ ARt & HEas, Reus o
"ol i, R, 29, Hl=g 4 L
9, R 25 53 ¢
A} &EA Ahd QA FEN g
H AR afan g8 AR 5 0ED 5 grpE A
FE 2EEe AL T8 49
& o2& Afs) Yo AL

2 D% AAEA 7Y

TEAR fArEdE 32 Lawist  Salantera
(19907 Aeer 58 H=4) seEFes oejd T
TE o] BEe Sk o] B 7E AAREAgY
e 243 9 AA pEad & A=
g Jen A4 2 Hhy 4%
oA wEls fAlEA A BE E3e=E FYFEE
o Z wrEe) 2A-gAE AaEd Aoy s

g
B9 gn-aiad )@ gedd awse &

B m=H TYH Grr AT DEYY AdgE
7 wAEY LERN, 277 8 02 AddNE 2
4R 299 R8s 2% 4 mEgHos

o] Zelz Aol o] TFE £BHT BPAFE o
+E FAEREE geewTr) y!
Tarklkonen's  factor reliahility  coefficent® 5
AE =7t BEHPTHLami et al, 1997, B2 T3
FAA] g Ae] glerE B AFA) Wed
o Wel gl Al FAE A EEE 29848s §
HrEA AL =2%a gapEd £EE A
F8 2T 65859 WS =] Yr<Tuble 3>

331

solEMde

T T =

AAfHe s g9 PR OE dsras
e

FAF NHWEEE%T 2EHUEd s (B40E O
FozZ HgE. olSY LIH 243 we U FEg
e

1@ s F5 o slen #E, oE AN
4 A4 1970101%) o3tk

qAEL 7IEaSe AFaE 2T AEHEe] 71
Hl&e]
dEWee] 59%, 7
Qg BLT)

BALSTE 697413560
o2 7 =& g AFFHED e gm Daess)
E7(27%), =R 10HE0%eIH HA B
et 2P RLAY A7 BEL
d oelERE o zdnAR JeRges Tteds A

2 SAEYAE] AlATE

W] BERELE 7)1ELS qNEA RN &
2 BHEE e A A, 5oz 2y, 2
B o223 Aoz 3 Zdn 83758 4
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Percentage
Enowladge Fraquency (%)
()
Practical nowledge 58 3248
Practical-Thecretical
Lkngwledge 8 L3
Theoretical knowledge 44 221
Total 181 1000
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<Table 1= Demograghic characlerisiics

Variahles Ttem Fraquency Percentage! %)
-Fyears 5 3.3
Age F-Fvears 100 556
AN-AOyvears 0 3859
5 vears 4 22
Tlarital ot martied 15 8%
stats snartied 161 204
others 3 17
Tyope of college 15 278
hasic education uriversity 22 122
college 100 554
Highest level of university 5 36.2
educaticn inagter degree G 34
gthers 8 415
Field of practice Visiting nurse 25 4% 4
commurity health practiiconer il 56
edical, surgical 45 270
Wajor field of practice T 1% G4
in past pullic health center 65 413
miscellaneous 43 258
- dyears 15 9.6
Total number of vears 5 - Syears 35 215
In nursing practice 10 - ldyears 55 e
15 - 18years % 174
Hr VEeArs 30 180
- dyears 71 397
Mumber of years 5 - Gyears 32 174
it present practice field 10 - ldyears 4 223
15~ VEeArs 35 21
T-ol2d RAAFH 5BH3Z0Me] AR AAFH 43779, 2 g9 8w 2i L.35%elA 930%E
£ Usgon o2 AAAYE U mANE 0 UsTh 7 2o ANASE 6 ~ mesq &
(22190 e R 7 L HlEE BT Table 2> 2% WE) £Fo|9Th <Table o] ZF 2214 ofo]Al
25 29¥ 29 B2, ARASE FesEr
3. B LSAR| AEY wE Z 5919 59 FAHL <Tahle £ 22w 89
d BA 5 GAEY §99 BAL 298 FAYE B
BADENY GAEY AYL BAH) S8 298 99 ol2d 2ARA-AAY L AN 2
g 4% 20 19 29 5 &9 SA43F £ 2 A% 2L ¥E9 B4, Nas) AL 3
HoE FRIAST o W 2954 dud F 2 A Z2 At S48 77 S48 2248 54

<Table 4= Eigenwvalues, Felafive Explanaiory Powers, and Reliabilify Coefficients of Factars

Factors{Shitems) Eigenvalues E;@mieﬁh;zwerf%} E@lm?gﬁa;;zeﬂ%} Factor Relahility
Factors 1 {1litems) 1283 939 9.3% 25
Factors 2 {15tems) 3.21 920 1859 26
Factors 3 { fitems) 213 T 2563 78
Factors 4 { 8items) 173 535 3098 55
Factors § { Htems) 241 T 3028 7%
Factors 6 { Gitems) 18 549 4377 71

Tital 2455 4377
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<Table &= Rolated Factor Mafrix

Tterns Factm‘
1 2 3 4 5 g

405 T 012 oy 038 13 257
405 T 000 oE 43 007 242
RI13 s 110 113 188 0% 140
5407 59 225 3% 138 34 073
1409 sl 28s 0 23 074 3 (48
1404 54 330 0% 1 lar 31
531 454 274 33 151 183 (2R
1302 44 18 Zm 24 200 073
1304 3R 3R 118 108 081 124
5214 3 32 s 251 121
5410 33 188 2@ 247 3 188
5904 212 814 13m0 000 2m 125
5413 053 804 1 020 111 040
526 A5l 5330 13 061 0f8 285
5211 08 530 121 134 258 026
5414 o8 541 1 064 OB 206
3206 1% 514 018 000 18 285
5301 323 8500 153 1 1M 012
210 0z 482 12 3s 1% 035
203 22 485 1% (89 305 34l
S48 413 454 22 138 340 108
S207 4R 425 18 092 187 178
5310 op 3% 17 298 02 2
5302 347 388 22 086 285 0l4
3308 312 3% 28 15T 230 0
5212 24 34 050 153 023 241
S1R 0% 280 08 0B B8l 083
1109 140 01l 1B 06 850 265
5101 223 114 o 033 8 012
S22 e 288 088 085 584 215
18 1% 14z 083 033 52 240
119 058 018 318 052 507 551
5107 295 287 OB (P10 453 0RO
5201 03 27 1% 257 418 245
213 157 152 5M 0 114 014 182
1114 OB o7 s 227 1% 083
BI12 3/ Ms B 217 013 (656
1403 3% 282 ES 022 107 258
1412 210 09 4 05T 1% 156
401 18 140 4% 108 0Bl 134
208 1% 212 485 318 031 239
5306 A% 132 39y 238 2B 108
5106 08 030 082 19T 203 810
112 3® 0 s 127 18 57
1104 o 15l 18 128 257 583
1103 148 024 3y 216 193 485
5105 08 188 243 085 112 483
113 2% 203 2\ 132 2] 357
411 00 114 093 814 0% 7B
1314 88 0T 2 5N 0% 083
1305 12 086 oM 432 1T 08l
307 0220 183 om 443 233 017
5408 122 107 5 4 217 084
208 240 34 298 411 08T 215
111 1% 088 0% 408 1 11
1308 .328 171 37 396 oE 053
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=Table &> Siages of Decision Making in Different Factors

Stages Collecting

Information

Factors
{Mumber of Ttems)

Defiring
Health Prohlems

Flansing

Implamenting and

Bvaluating

Healtli Care Flan

systematic (0
Interpretive (0
systematic ()
Interpretive (0
systematic ()
Interpretive (1}

client-crientad

decision making {11}
rule-criented systematic
dacision making {15)
wholistic and intuitive
decdsion making (8)
decsion making depends on
subjective view and
expetience (B}

systematic dedsion maling
for defiring prohlems (8)
hvpothetico—deductive
dedsicn making for

systematic (3
Interpretive {1

systematic (4}
Interpretive {2

systematic {2}

systematic {1}
Interpretive {03
systematic {5
Interpretive {2)
systematic {3
Interpretive {2}

systematic {9
interpretive {1}

systematic {2}
Interpretive {03

systematic  {({

systematic {1
Interpretive (3
systematic {4
Interpretive (0
systematic (1)
Interpretive (1}
systematic ()
interpretive (4
systematic {0
Interpretive (0

systematic {3}

systematic {2}
Interpretive {4}
systematic {3
Interpretive (09
systematic {1}
Interpretive {23
systematic {1}
Interpretive (13
systematic {3
Interpretive {00

systematic {0

ing problems (6) interpretive {4 interpretive {{ Interpretive () Interpretive ({1
Nusber of Total Item 14 14 14 4
ARE 317311._& TR, rlgEEa #He, $3E 4 LISAR] AlAwe & USA S| WE 2/AL
ARE AAH LR FAPhe TP B 29 A7) N 78
e L}E}MODE 29 5 “EATEE 99 AR
AarEA F¥7e 2 HEEynh ZE o] 20358 FE o TDEAM] R4
Z Y B9 25 ARSE 2AC 598 2496 o FY B4 Z 254d 4773Y g m8Te] o
& ARFF 2740 A g8 BA - W 2 2 GapdAd fFEe Aelr) JERE AFHATTe
impression}e| vt 7 hypothesis) & B3 F2 0] 7} > O Ao YakEAzl = 7EArY RASHE(FE-
A& BT AR %‘rﬂ}““ RE wdds W 335 pofB ERAe-243 pofB) wE &
22 ARS FRYNE £70] B2 208AFL B =Y Asjs FEd & A4y JAEA /399
B 89 62 “BATEE AR IR O 2985 /AP Aot AR F AT A4 4
27 fr %ol HE AER 2 2R 2549 RAdsdY B £

<Table 7= AMNCVA of Decision Making Models by Murses” Characierisiics

Variables Fren Decision making model Meascj‘;:cwr F
Pract:mal }mowle;{[ge decigion maling depends on 158
Engwledge Practical-"Thecretical . .
subjective view and 0 305
structure knowledge . _ s
Thegretical kngwledge benence ’
Field of Visiting nurse dmmﬁm“@mg ,de@e‘mﬁs o - 174 e
practice Community health practitioner Sbjective View 183 ’
experience
- 4 vears - 302
ke SR e
nursing 15 - 18 vears decisicn mala;]ng for defining 939 251
practice 20 - 24 vears proDHems - 174
5 - Vears -1.188
* pdl 5
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TEA-EAE A2 7 (gysteric nirse-crientad
decizion maldng)”s} 2 A3 “EAFHEE 943 A
A AEATL FE ARSRG EAY 2A4 2
A-AAHEG FESAN £ 2U085FE Jehisine
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- Abstract -

Public Health Nurses” Decision
Making Models and Their
Knowledge Structure*

Chot, Hee— Jung+s
The purpoze of this study was to  describe

decigion  maldng  moddl  of 180 poblic  health
nurses in Korea and  their lnowledge structure

for decigion making The differences of decision
making models Dy rawse’s  lmowledge  structure
were  dlso tested  Research  concepts were
measured  uming  the  instrument  based on
systerric ard  interpretive  decigion rmaldng
approaches  that  were  developed by Lamd &
Salantera (1995).

The reqilts were as follows.

1. The public health norses
cornrmonly, a rrizced
knowledge  structure
practical  lenowledge
Inowledge (22.15%6).

2. The six different

turned 1o, rmost
practical-theoretical
E20, followed by
(32%6)  and  theoretical

decigion  making  models

were  identified  These were named for
decision  malking  theores  and  morsing
process.  These  were  client—coriented  decision
making, rile-criented systarmic decigion
making,  wholistic  and  intuitive  decision

* This paper was supported by Eonkuk University
it 2000,
#% Departonent of MNursing, Konlok University



making,  decizion  making  depending on
sifbjective  view  and  experlence  gystemic
decision maldng for defirdng  problems,  and
hypotheticedeductive  declsion making  for
defining problerns.

The poblic murses who  had  practical  and
practical-thearetical  lmowledge  structure and
cormmmumnity  health practitioner (CHF)  retold

that decision making depends on  subjective
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wiew and experience  Algo  the public  health
Tirses had 519 vears  clindeal
experience  represented  hypothetico-deductive
decidion making for defining problems.

who

Key  words Mursing  decision maling, Decision
making  theories, Decision making
model,  Knowledge  structure
decision malding

for



