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A Study on 2-tier Intelligent Agent for Electronic Commerce
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Blectronic commerce system must provide convenient
interface, easy and fast searching function, and production
information saftisfying customers. To do this, many kinds
of studies are being advanced actively about electronic
commerce system using intelligent agent technology.

This paper suggests 2-ier electronic commerce system
using intefligent multi agent. We propose a combined
reasoning agent system which provides production
information  satisfying customer's needs using both
case-based reasoning and rule-based reasoning. And this
system distribute network and server system load based
on load balancing and 2-ier agent structure. This system
can find production information through leaming of
rue-based reasoning method and case-based reasoning
method. This system can provide the best suitable
production information to customers by using combined
reasoning agent system. And we can prevent customer's
unexpected long waiting causes by network traffic and
server load.
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