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ABSTRACT

The purposes of this study were to find out the catalogue and online-order apparel shoppers’
impulsive purchase orientation and impulsive purchase stimuli,

Self-administered questionnaires were distributed to women over than 20 years, and collected from
middle to the end of November in 2000. Frequencies, percentages, and mean were calculated. One-way
ANOVA, chi-square test, factor analysis, and cluster analysis were used, and Duncan’s Multiple Range
test was followed.

1. Factors of impulsive purchase orientation were relax from negative moods, design property,
inducement from neighbors, taste congruence, price property of apparel, positive moods, and loose-control,
and were segmented into the low impulsive purchaser, the reasonable purchaser, the fulfiled with
positive moods, and the high impulsive purchaser. The factors of impulsive purchase stimuli were apparel
property, consumer service, sales promotion on the point of sales, and low price.

2. The low impulsive purchaser was affected little by impulsive purchase stimuli, spent a little money
on apparel, and the married with high education level were the most. The reasonable purchaser was
affected by sales promotion on the point of sales or low price, spent a little money on apparel, and
students or house-wives were the most, The fulfilled with positive moods was affected by low price, and
students or career women with high education level were the most, but spent less money on apparel. The
high impulsive purchaser was affected by various impulsive purchase stimuli, the young unmarried with
high education level were the most, and spent more money on apparel.
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3. The younger, the unmarried, students or career women, and shoppers with higher income or apparel
expenditure showed a higher impulsive purchase tendency for relax from negative mood, design property,
for inducement from neighber, taste congruence, and positive moods.

4. The older, the married, house wives, and shoppers with higher apparel expenditure were stimulated

by apparel property or consumer services.
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