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The Differences of Consumer Perception
toward the Components of Apparel Store

Kwanil Kim
Miyoung Kim

Abstract

This study introduced the components of apparel store, which include
product and service factor to reflect the modified conception of service. The
purposes of this study were to investigate the dimensions of the components of
apparel store and to examine consumers’ rating of importance on the
components of apparel store. In addition, this study explored the effect of
clothing involvement and demographic variables on importance perception.
Data were collected via a questionnaire from young adult females in their
twenties.

The results of this study revealed five dimensions of service factor:
environmental service, salesperson service, attitude and policy service related
to exchange and refund, policy service related to promotion, and policy service
related to convenience. Factors related to product were identified price,
quality, variety, fashion, design and brand. Attitude and policy service related
to exchange and refund is the most important fa ctor that consumer perceived.
Salesperson service and product quality were the second important factors. The
relatively important factor in each s ervice dimension was this * display in the
environmental service, the ability of salesperson to resolve customer's
complaints in the salesperson service, sales person's courtesy in managing
exchange or refund in policy service. Clothing involvement and demographic

variables do affect consumers' perception on importance.



