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<Abstract>

Organizational Determinants related with Relative Efficiency
of the Community Mental Health Centers

Seong Ok Kim
Institute of Health & Environmental Sciences, Seoul National University

This study was conducted to explore the relationship between the efficiency and its
organizational determinants of the Comamunity Mental Health Centers(CMHCs). Data are
obtained from 81 personnel of 27 CMHCs from Sept. to Oct. in 1999(19 in Kyunggi
province, 7 in Seoul City and 1 in ChunChon, Kangwon province).

Major findings of this study are as follows.

1. DEA is a mathematical programming techmque that optimizes the relative efficiency
ratio of inputs over outputs for each decision-making unit(DMU). It produces a summary
scalar efficiency ratio for each DMU of CMHCs. It assessed multiple inputs and multiple
outputs simultaneously, and compared to specific peer group of CMHCs.

2. Organizational determinants of DEA efficiency of CMHCs are proved as advertise-
ment(+), location of CMHCs(in public facility)(+), area of facility(+), period of
operation(+), job satisfaction(+), clarity of work-role(vague), cohesion(-), rate of certified

personnel(+), number of referral(+), and voluntary service time(-).

Key Words “ community mental health center, relative efficiency, dota envelopment
analysis(DEA), organizational determinants, tobit model
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