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ABSTRACT

The purpose of this study is to suggest the standard size specification of the apparel item as finding
out apparel products’ sizing problem in the domestic and foreign internet shopping malls. Though that, to
suggest basic data of web page offered sizing system given to consumer higher satisfaction and based on
ISO (International Organization For Standardization), domestic industry standard and service related size.

The summarized findings are as follow :

1. The result of size description research, the size description system between internet site were very
different, in addition in the department shopping malls it was different by manufacturing industry. Also
in domestic and foreign shopping malls, it was not correspond to ISO and domestic industry standard,
used Numeric and Alphabetical size. In the foreign shopping mall it distinguish body type and age group.

2. The result of consumer's satisfaction, the superior fashion malls were Samsung, LG, Fashionpia in
the domestic shopping mall, were Gap, JCPenny, Jcrew in the foreign shopping malls. In the total group.
1-5 grades were ranked in the foreign shopping malls.

3. Satisfaction of the foreign fashion mall was higher than that of the domestic fashion malls. Exactly,
foreign fashion mall described size chart, size description, product size and body size measuring method
but domestic fashion malls didn't describe that, Domestic fashion malls need sizing system development
given to consumer higher satisfaction. In addition sizing system based on ISO and domestic industry
standard and subdivided to body type and age group must be studied. Also. fashion information,
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coordination information and product explanation must be reinforced.

Key Words : size description, sizing system, internet fashion shopping mall, satisfaction
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