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User-focused Healthcare Design for the Elderly
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Abstract

The purpose of this study was to suggest the design guidelines for healthcare facilities for the elderly. D healthcare facility
for the elderly in Busan was case studied. Subjects were 34 elderly patients, 35 families, and 36 nurses who were in this
facility. The elderly patients and their families were interviewed and the nurses were answered through self-administered
questionnaires. Generally, the users of this facility were positively responded to the building and interior design of this facility.
Also, the elderly patients and the families were more satisfied with the design of this healthcare facility than the nurses. All
users responded the functional aspects and the whole interior design of this healthcare facility positively and the environmental
psychological aspects negatively. Also, the nurses responded this facility’s ambient environments negatively and the patients and
the families positively. The elderly patients and their families wanted to share the inpatient room with 3-6 persons because of
their economical conditions and social contacts. Almost half of them preferred to sit down on the floor. Also, they tended to

prefer to light interior color, wall papers, and the familiar and home-like environments.
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