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A Study on the Development of Comprehensive Evaluation Model
for Korean University Libraries
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Abstract

University library is more than just a collection. In other words, it is an access point and
gateway to a world-wide information. Therefore, the evaluation of hybrid library and information
services should be recognized an essential management activity. The goal of this study is to
develope a new evaluation model for Korean university libraries, based on the analysis of
existing models and perception level of the shakeholder groups. As result of statistical analysis,
the study suggested six evaluation domains, thirty-seven indicators, and the relative importance
(weight) and measure criterion.
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Adtoll sk xpe1 A A (t1 A, ANOVA, MANOVA) S 4 /\1 gt

pAlgtez @QIE4E Tt AR JFE FHHssa, FdA T840 dig
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Aol ettt aela FRUELE B o &HHY HHEE
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. 509 ghetex# AN sde] A

D) &88, “dishexg @7 Re) dojydst Ay, <FSmME - AESEAS ARY, AB3(2001, 9),
po. 91-115 ; &3l&, “Sui9) tist=AMe BRI BlaEA, <HEEEEis> Zﬂl8 A32(2001,
9), pp. 230-2683.
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1. TAMHe| HomS

fetgrte] f8e Fefdd ue FERA(LEH) ZAH B7) RIZITFOIDS A
9 "y} digte] Az Hriz FEY £ Juk duye] FTEFIRIBZAE ZABH
UEA Atgleln, Eul9] ‘Gourman Report’t 93717 28 Hrpatelelnt 18a dilFs
AAske AwE Brle BHEgAe] HANRdEe AEste Y £ A77Ee Al
Al AABHE A H7Hself-evaluation) & 2k

o]zl FrixAelo A teteMTe] FoAL HAFGAFE)Y S¥Y A7 iRy
o] vjFog b F vk <E 1> "lF 6dl A RIS FoAA s =gt
=o) ARH7Ie] =2 AFESHE ‘New England Associazion of Schools and Colleges' & 4]
235t t)ate] ARG L 2AE7FSo] WEsE ‘Gourman Report’, Y9 &y |&gs], 1
x g Frtd S ek Aotk

<E 1> tigtEote] dA(RR)n TA e S§Y oF

F4| NEASC(9|=) Gournmen Report(£9]) a1 EE (L) (3=
- Al E 2R - thsle] 4, BA), 24 - A s B -digbEd 2 AA
- Alg = {3t - wSE2aY g g 5 - 328 AT 2R (EAFYH]) F2)
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: . - W#3A - W& “1 /‘}354%‘*]'
7t . . -AqEE iRl = A
A 2T AREA | AR, B2 AE, ) | uF - gAY - il_:}: -2
Alp] 2 SRS, AR AT - AR ) - W& A - A YAA
24 2 - HAFEAEE 2 - A A (=4 2 AEzls
- AA - APNAA 2 Az AE | - AT o] g9} L)
- ZNA - 7o) 2 A xhate] F - w7y
=34 - ste-A 5o 7Y - TUE P 3 37t
Al 11 18 11 6

2) Commission on Institutions of Higher Education, "Standards for Accreditation”. (http//www.neasc.org/c
ihe/stancihe htm) ; Jack Gourman, The Gourman Report, Unaergraduate Programs. 10th ed. New Yo
1tk : Princeton Review Publishing, 1998, (http://www.randomhouse.com) ; Kazuhiko Shimizu, Masateru
Baba, and Koji Shimada, “The New Role of the JUAA in Japanese University Evaluation’, Assessrmen
t & Euduation in Higher Education, Vol. 25, No. 1(2000), p. 54 ; 3=tistaggels], FAR:r] ojgt
74 A A3S A% g FEHUF B L AL BHE, 2001 o 68,
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A7t ‘a3 2 ARG F 608 oA HPHFHE EFS ‘EATYY] A= 6
H102%9)E, ‘AE5dd L ALAAIS Y F 804 MU ‘=4 € ARAR] Fpep &8
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3) Macdlean Hunter, "Window into the Rankings : Madeans’s Takes the Measure of Canadian Universities”,
Maclear’s, (1998, 11), p. 38 ; Margaret Henty, "Performance Indicators in Higher Education Libraries”,
British jourral o Acadermic Librarianship, Vol. 4, No. 3(1929), pp. 182-184.

4) ALA/ACRL, "Standards for University Libraries : Evaluation of Performance”, (http://www.ala.org/acrl/
guides/univer.html) ; Nancy A. Van House, Beth T. Weil, and Charles R McClure, Measuring Acade
mic Library Performance : a Practical Approach Chicago @ ALA, 1990. pp. 43-116.
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Zeh} 22 59 FHUs] Hri=FE A8k NASC(Northwest Association of
Schools and Colleges)®] $1471%-2(Standard 5 : Library and Information Sources)< 57}
FE(22 3 ¥ AU BAL AL FZ, =€} #e, A¥H Frhes vral
o6 gy ojd HrIEYEE 3193 tid 7t E HAeHA] ¥ o

H U] BEGAs AN H e sHFEA Y 2EE JstE <&E 2>¢ D
Briateel A dude ARY dites ZEEHHT IEH - ARY - FEFEL 9F
A9, AA - Ad] - BAHREE), AASHARHE Frbsia ok dEE HEAE BE o

oY 2EY - AP A5E M T <E 2> istsADio| HolerEY J1E%| |1

H2g Az AAAY 1 gee TE (1994) | (1998) | (1999) | (2001) | (2001)
B A 75 12 23 15 15 14

i 7]’%_5(]7 l;.‘% TSO]"ET'\OZ‘ 0]%1}%‘}‘]’, cﬂ ﬂ. 4 8 10 (6) 6
AAAYY] groltt o]AYH F[HEGEA ] IFH A 12 10 10
=5 o 2 Al - du) b4 8 10 6

wel 75R9 uiAu] & EHAAM A Aw(AhE 4 8 %0 10
G AxE Holx olf= o = o] fARA} 16 25 14
= s . 3 7 24 | 5 [ 100 ]| 2 60
7koolE sBsteE JHEA A B aee) e | ase) | (10%) | @20 | 11%)

@ =34 2A% BAY ast Yok
ZY, FEY, AERS T =AS AN Qe e IEFS YRR wue
Az REY AEANE A 7HeE 4 2Y FFE 258 R, Audo) &1 A
ATA a7t B R JMET FHYo) B1 Uiy uiFo) ke P2 TN
g9z yeln ok aRAT BhgEe wErIEel Ea etk
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5) Roswitha Poll and Peter te Boekhorst, Measuring Qdlity © Intermationdl Guidelines for Performance
Measurement in Acadermic LibrariesMichen © KG. Saur, 1996), pp. 41-113

6) Oregon State University, "Accreditation @ Standard Five - Library and Information Resources,”
(http://oregonstate.edw/accreditation/handbook/standards/std06.htrml)

7) F=UtaSP3], NS WEEFH/RIAA AlBE o dig FEErE B . AL $H3,
199, pp. 30-33 ; B AEEEARS, ‘e =AMY Bkl i 12X, BRI AEHEEREHR> F1TH
(199), p. 174 ; B BH 3], "HteAB Frtdd ide] B8 A9X, A=)
A99-33(19%. 12. 8) ; FFHSSE3E], TARFY) iSRRI A - - - HE . pp 685 §
TEABYE, diEgEAT S . AL 583, 2001 pp. 89

8) A=TATHY3, A, p 9.
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W MY FEIFE ol FY3 2AFAoR Y 9 AFARE A9 #r
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o HA 71EL AR wet thFate, darRe dg 34819 25% 9ot o
A A= WAYS ABseY AsTYH, dinlg, wRAFL A BAY
a7t gt gtz =xfole ga}t $749u9 5%7} v ook aln), TR9] =y
A7 vl Qe Az ¢ 7Jek A = 5~6 1 3~4 @ lolth O] FYNS=A 3]
7R dibrtEe tieh FA48 9 1.73%, AsHlE 1.34%0] B33 i 9r.e 37%
(Rrsv] 16%, &9 219%)10F wiAst ek Foate] 1,0009 g0l AsHYFI 15000
B gl ggel A 8(20~25%)7 1% AEFYHN(90,0008)S H84d =AD
o Fdlihe 20~2599, ARTYHE 1359 A(F Akl 54%~675%)0]) Hol HA 712

ojgdth At} AAge} HAQGEC] EVMESES AHSnE YAE FYF vEE 9
A o Ao HHHES AL Fobd Futel gtk wWalA fEgo] AAT A

Mg EE 1Y ARTYEE Az olof B,

92 A} A4, P PAES YR gtovt TEYH BEPLS AR
of fop 74, welHel AR, Yol Awg 52 AEZ AUl T FolA HA(E
£ AR 199 PP AR FRalg'Y e TERS A9 A NFow
600~800%8, A= $429) 0~80062 4T WRld] FEPL Y 1A% PsE 3
Agsh, ANAge] B g AMRAZ BANSS A7 - At TRy ZEde)
A 7lEe dRe AYAY 199 B0BAMIAD 1A% 2D} HzsE Fosi
¥ FREE AW ANZAE © HAAA = 30 2e)g bR W), @A) N|1FoR A

10) BhZASABEEIES, 215 ¢ R, <BRLABHEEES HI1988H2001), pp. 198-200 ; SCHREYE Bk
AR EHTEBRR  ABASIRAEUEARERRY - 2000-2001, . HOR : SCEBRIERE, 2001 pp. 36-40.
11) CHHEE, HEE p 6.

_52_



U e Aol Hrtrd side] #s I3 9

ofob & 0~80%E HA 7|FELE AP )3T &

ag)a AT Aol tiEd HRAEE ZHWE 191
Azte] HA 71Fe FEFHo] 1.2~15m, FEFo] 1.3~17m'E A 16}3 %M ﬂ%%&olo}tﬁ
FAE 6~95 02 H|zaity 949 FHr7AgdL —‘%Uro}xlﬂ ETMLe Az dart ok
HIE T | - g7 AL 0] ‘EEAdE ALY 0HAE oS 8 5 Je A
S HAASEE HABIAAIE, olF HA 7EeR Fste triie =2l HEdd B
AA 7)%50] okskd bl fivk Ed I AAHRE, ARAT 2 A8 A
gholl tigk A7 2 Hxr} s ojol gtk
BAR(ADEY] FREEE st=dold) ~ZE ], DBTS, ARUEYe] 444 5
Ron, I FAME ‘ARA2EI DB} 750] {8 AFojrh M IR =
o] TEARE AAA HAEE TS v I FAFH ARLAE T=HS AFDB
2 35S XA L HEDBY HEE FAo AMAST Yot 2y TEHL AEFE9]
A NEL 5u~10TFe 2, FEFHS 1500~2000H 02 Aoz Hge AxE B
o] itk ol2F FFA HEE APARY DBTEE Hristed ATt £=3 HRy
T 2 He HEAEe HrlksteE AR 2 HE% sjurs]ojo} gl

pRE o 2 BARA| Bl HEARE, BUE, Bulold, FIBAL AToANHSF+ ),
ol &S, AT BEGFM] HFTE, 4REAOND), /MEA 2E Awy BAREEst
Aok L ‘=AM L HEA %%X*Ei Hysln HEIFE AU BARER 43
st ov Axe ArEA Edth TP FEFL A 107 dE S, dadar &
UEEAL A2 ‘ol fe] ANIFCIR), BA] AAAR, R FGALEBAF T gt
ATg Ashact 1 A dEdgel dxdse B3-S =g dngzll 43e A
A7 itk Az o] 8K FEFO| HAAZFE, dEPS LR olr &S HEZ A
At 28y o] 8AHEANE BE F9l8 49 4E 2 Ao FAdd Byt ol o] &3}
o] AFo) A A9 AR 4ok mEld dEdse] HETFA, DBelEy BN E
Tz AdrAel BER digk %) "o st

)

ol

M S dS=sag T88 B7hugel A

TS stEsze BANAYS BAG 23, B BAAY @7 =299 o



10 IFFTAH - AREBA (A 2 A 4%)

o ZA4E AR, THE FYAE AFH) BEol A FAAE 4 Holr}
gk B gFe BAeh Fdel A wsh wed Hsed T Axeky AFsh A
a8 ofF WARYE WY 4% U4 J15e TR RPoE AL B3, of
o olalReel QAR F1&EAN 2ANA FUH WPe Astnz dek

1. malvjure] 7|2

£ATe FAgo] tate] wg 2 ATAF slelse AES 54 - Wrleke YPe
AQneld) BEAoln, A%l AgAoltt oS AsbiE Wt % ATl A 1A
ol 2RAFS 2As] FAAAT HEAAY HBUAS FFY R PYHoR B
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BERS
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x

12) BEsSSAETE (Emay - RRER.  NEEEME-CROBREEE 0 A 2 BCL AR LR OEL
Ty . B RERRL 1997, (http//www.graduates.slis keio.acjp/...)
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