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Abstract
This study analyzes in detail the specific complaints of the dissatisfied public library users in

Taegu Metropolitan city, with regard to materials, facilities, information services and staffs of the
libraries. It also analyses the relatedness of complaining behaviors, complaints and demographic

factors including gender, age, occupation, income, and education.
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3) Singh, Jagdip, “Consumer Complaint Intentions and Behavior: Definitional and Taxonomical Issues”,
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8) Strahle, William M., Michael Duffy and Ralph L. Day, “An Investigation of the Effect of Lifestyle, Sex
Roles, and Demrographics on the Conplaining Behavior of New Zealand Worman”, Jjourral o
Consurrer Satisfaction, Dissatisfaction and Complaining Belavior, Vol. 2(1989), p. 104.

9) Sally Francis and Lois Dickey, "Correlates of Women's Satisfaction with their Purchases of Selected
Qutwear: Implications for Satisfaction Theory,” pp. 24-63 in Conceptual and Empirical Contributions
to Consumer Satisfaction and Complaining Behavior, Keith Hunt and Ralph Day (eds.). Bloomington,
IN: Marketing Dept. 1981, (William M Strahle, Michael Duffy and Ralph L. Day, op at, p. 104 A<}
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