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Abstract

The purposes of this study were to examine the effect of switching barrier perception on store
lovalty in apparel product purchasing, to classifv the factors of switching barrier perception, and
additionally to identify differences of store loyalty and switching barrier perception according to
demographic characteristics.

The questionnaire was administered to 300 women shopped in a department store in Gwang—ju city
during February 10—23, 2001 Data collected from 261 women were analyzed by using frequency,
factor analysis, ANOVA, Duncan—test, regression analvsis by SPSS for windows PC program,

The results were as follows;

1. The consumers perceived switching barrier was composed of three factors; economic,
psychological, time factor.,

2. There was significant difference in store loyalty according to consumers age, occupation,
education level, and income,

3. Thete were significant differences in economic, time switching barrier perception according to
consumers  age, occupation, education level, and income, There was significant difference in psychological
switching barrier perception according to consumers occupation, education level, and income,

4. The switching barrier perception significantly influenced on the store loyalty.
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