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ABSTRACT

The study aims at assessing information on cultural festivals furnished through the internet hompage
of a provincial government. The study examines 29 tourist festivals of “Cultural Festivals of Korea
20017, designated by the Ministry of Culture and Tourism. Based on the inquiring table, framed through
the previous study, each festival's information was surveyed and analyzed, by visiting the homepages of
provincial governments.

The results of the study show that 1) “The information of festival”is low in quality. Particutarly, “the
contents of festival”needs to be improved and expanded and “the festival periods”should be brought up
to date. These are the important factors in making a decision to participate in the festival and the chief
attraction of a homepage, well-planned and detailed information can influence more tourists who are
interested in visiting a festival.

2) Seventeen festivals support “foreign language”. But “festival information”is weak as it provides
only an outline of festival and doesn’t even contain the date and contents of festival. Valuable
information, like transportations, accommodations and restaurants when tourists visit a tourist spot, and
detailed festival contents should be provided.

3) “Search”and “Q and A” are functions which provide specifics for users. In addition to the
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homepage of a local government, these functions on the web page of cultural festivals or on an exclusive

web page of tourism is required.

4) The homepage of festivals should offer “the information of participation”. The convenience of

information searchers should be considered by providing them with information such as local prices,

transportations, accommedations, and restaurants which are necessary to participate in festival.

Kev Words : Cultural Festival, Web site of Provincial Government, Internet, Tourism Information
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