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U, Augrze] 51, oy R, AR B FodE 5o R sk v
gl 24 (Salamon, 1999) & AlTle] Rl S5 572 A8 ol AT
AR g4 BRA AdzderA AlEle BRE T A e AEIEA
(social governance) & CHRFO.R HZIETAM I Fasdo] Ak FTE 5 rh 53] A
582 vlde] =32 rere AkE A4 digt Bzl BaA]l A E 2A 4
2 el W g e oA 2 ARRlelA L qfEoh A SHE N gl Al
(Salamon, 1993). <|=gt F-04& 2 AREEA] Ve 242 2 2% W3] 43
o]gREA] ZH FHE B S AlTAKE Y] o] B AleE AR e Ak oE
A o]zl AkzAe]7] wite] olF &AM o|AkE]|s} sl EA] B BE2
w-§- Fag oulE shuth 58] olakE &ale] AW <l i AL THE
o A= WA 7% (Harris, 1989; Krammer, 1981; Macleod, 1989) 2 3 g A<
o] gl& Mt ohe} AR ES} A FU& A3l 22 o F A 29
ok 3= YA 7| (Dowling & Pfeffer, 1975 Price, 1963; Provan, 1980; Zald, 196
7= deljol & AQlE 2 gle A5 AR RA AteliEA] NG| 27w
oA SPARl HAE AAEke vk & 4 3tk

AR A o] e HAgES HEE] 249 oAk Ylge] ATkl Aol &
= HefA vlge] 220 3lof olAkgle] 4 Bl P g a5l Y
of ZFgatsl BHsle vt Fo¥ F dEE FEOT(Bradshaw, Murray, &
Wolpin, 1992; Carver, 1990; Pearce & Zahra, 1992; Pleffer, 1973; Plambeck, 1989;
Price, 1963; Provan, 1980; Siciliano & Floyd, 1993). = A4l 2]&4 Arg gl vl
Fe] 270 Qeld B} DA ow Slahs olAasl 29 e ¢ Fog
WAE v g ke slofuh o|HT d5t o] ARl 23] AAH AL 9L




o vkl SR o vy Za9 oAkl EallA, 2 7ledd BaiA.
715 &3pdel Awd ReElA, Zela 71Ee A4 2R EAd AslA o
w3 25l A Aasn gl gon ojaksd] Wi ARkz]l melda) v
A 93 gle Agele a2F off wlde] 29 2ol AQEAHH Aol
AFHoln) ARl Fef ]l 2] opEg oA dgd gE& oA rItishs
Ze] AAskA] & & [l7] wiels, WgE 24 oAkl dig A7 wie] ot
=04 ggly] MEel7|= & Rolu.
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AT zaAze] A 2aE Bzt et & B AT Holland € Jackson (1998
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5183 71¢) AREAH Y B Bkl A|2E oE 7lE Bl AxE wef
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Hlge] 2] o|als] = WA Ado] = 22 FHue| oabdy 2 gAYz
A zze] 9L olny WA 7% (infernal functions) T 37 22T} 22 @7 Ao
o WAE ABshe AR 7 lexternal functions) & raidte] 22lo| A& FIA
712 ° Zlealok st EAelth(Soltz, 1997). F H]de F=H olrlE]e 752 7|
AHog WA 71edt A 715608 Wiro] off|@ 5 glvh H|ge] 23 ojrigle
7 71 om vy 27 A7ie o, AEw] 5, 7] dedEY 74, &
2ol 7] TAARe Y Fo] A2ADDuca, 1996; Middleton-Stone, 19873
Houle, 1689; Zald, 1969). LE|2 ARE[EA] Z22|9] 5oz 229 A%, Fofpeld
E A9, Mulx Z20y] 53 #Eg Akl gL s 2 VsE
THoR oxlFe WA vlEe] AEFchHHarrs, 1989; Kramer, 1981, 1984;
MacLeod, 1989).

T vl 2] o|alEle oA TRy 22T 24 g 1o #AA Aol
= 5 A 27 8749 Fa 749 8AEd e 22 & digske A, 239§
WAL el Vehle 4, 2209 da8%E S 4, 27 e 933
SAERFE A& Budle A, 27 o RNy dagh 2AE /7YY T
APshz 3l 5ol Aot Dowling & Pleffer, 19755 Price, 1963; Provan, 1980;
Zald, 1969). 8|2 ARJEA| 22 9| Ff-dlw 53] v gEe] Fa4do] At
drE e A 37 Al E Y ¢ A AlYshe 2T 24 @7 H3E B
AE Eole A FE& FHOE oEY AF 7leo] ZEEn(Abramson &
Salamon, 1586; Middleton-Stone, 1987; Miller, Weiss & MacLeod, 1988; Provan,
1980; Siciliano & Floyd, 1993). 73] AAlGA BlYge] 24 o|irsg]e] V%5, =
oA 7)ol o el Alo| 2a3 S HEAAA e AAE A7
AZ3= 716 (boundary spanning function) ©| 231 & 4 Joh(Middleton-Stone, 1987;
Pfeffer & Salancik, 1978).
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o] Duca(1998) ¢} Bradshaw &(1992) & ©|AR8] 7|5& Pyt A4 A, =
2 HrL A Adage] iy fHo, AeEg] Fo% AN Axelroad (1994)
= vy Z7 orEY 7, 98 2 Ajlon 27 H3e BA (nision) 3 FiE
k7|, HAnAPriE AEsia AR, A7 JRrds AES|, 27 vd
d diet Al8e A5l 239 Zrads SRk B, AR Ade AY
7], A A oRZel dElsl], 249 Wis4 onAlE BEATY| T AR
ok Inglis(1997) = HldE] 24 o|riele] T8 24 Hue| S48 FHshs
(mission role), A A8, <ibEwl, 1A A, BA7] A8 A FH
(planning role), W71 318313 JF Fad& T3 WA Aqls 3=
(executive director role), £3) TR A Hu|AZ Fdsly 4D dal A5k
54 FYAERRE Agg Roa, &Ae 2k AYats|ge] BAlE =55

B G (community relations role) & A|A|§Hh

19 18 18
Mo st

ARl vy 27 o|rkElY 7 B B vk =5 UhFoR A &
Aol WA Soll M =oue AR sinh 2o =42 W&s Aes 2A
U5t 2th Greend} Griesinger (1996) &= A Zujol vl de] 274 diel] o]Aks]
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7RIS Rtk olEY dye Al wet A7 2t 2 5 S-S AAE
A Tieket Azl 23o] T aghE TEetth At vy 27 Hz:E s
& Yo R o)Ay 3 e ZANE Bradshaw, Murray, Wolpin (1692) &
A A& Mg 2ol dF o|rte] A=A Fe, AdaA o|ARE] 5o F o] E o
Vb Be] e Pl 248, oA el B e Fol oAk e A
Azb olan, oA TEAR HAHE e A, R A8y A=A og G
Bl 7 o] 27 g0 PEo] 9 v £03 2408 uslth Jacksond}
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22 Aystd el 2E5e ¢ Olf"}il 715l e FHET wael] o)Al 0]4
2o] Fdhs Alo] o)Al Ve g /ASE BE ohzt 274 ﬁﬂ@ﬂc
Ao duvelt AE WY (uoderate correlation) & HolF00ky Hl g -4-14
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SH}(Bradshaw, Murray, & Wolpin, 1992; Carver, 1990; Pearce & Zahra, 1992;
Pleffer, 1973; Plambeck, 1989; Price, 1963 Provan, 1980; Siciliano & Floyd, 1993).
Herman¥} Renz (2000) & W|9E] 249 A3A45 BRG] 2AdAe] G3Md L v
ae| FAlo|a A cloiM ) g sHA R ST ¢ gloy dAls o Ad2 AL
glHog pAE = FH ocial construction) ©] - AEE] gl ®2 el Ba9
& gt o] gh AgdA dekF oz vy 27 Aade Y T Sle aa
S= 4y A9, B W ZEod A8, 29 35, Aganse 8, 4934
A9 Tg, AAAD el I A FE ANG o2ld Al ]
w3l 2 HA2A 45702 e clmel olais A% Aaln 24 ARE 9T
T Herman®} Renz (2000) &= o|ARE|7F Haldeg 222 ndL deosty d58k=
A olAEle Gk 2 sl Qi A A Aol A A, WA
Age) s A el Yrs A4, oA BEE A wFE = 4%, oA
o] $171 ¥ e JNEE e wEdls A olAE Pl die) ARl WotE
S A F oAy ofd vleae] AR e AS 239 Aol =2
AOE Hiugth of&2 ojiElrl 7l sl A oR s A 27 Zadol
FAACE 4u| e gadlA Ak EAdo] lEE Bagth o A7 2aE
ArEEA olF & o)akE] At 27 Babde] BAE BdEE bl flolM ot
2o gl el AEe e BaFE ARtk = o|rE T A 24
Fe AR L "Ho] HAQUE S8 Fde] WA e =hAF o] &
o] 24 F3E Ve = L, 224 G3A0] orRE] AR E S =
S WA & AEe.

A=A e] A7 vde 27 ojakEle] Tl Tkl 2o Fadat 4EE
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e A3 o 2R Ve ST 22 aadate] wAldl B A A
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A3 W7k g sl A Mgl 23 s Bie] 334 288l Hermanﬂr
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Fage] PN o)lAal e AAA, A=A, Wi, A=A, o), =%, Ak

‘ﬂ

SARASA, AmAEGA] T vesd A S sl Al HA oe
Z2oR Rtk off guiEe] A Adsle AT e gvjne N84 A
AR 21 7% R 7V wgken, IEAEAE AR 17, 9%, :ﬁﬂloﬂ 24#2}7}
16.0%, 44 - 3742 AT 15.1%, A FaAE 4
4 Azt e 4%, oleAld AT A A T%R A9 Eobst HMWIE TERIS
Ol BT A deh F U AR 288 98-S g 4 ok

climee] AREE FOURS Y] oE A SAlE o] gleAle] o7
e AoR 2 A £RAE F rld S e Akl 53.3% 03, %
Aol Qs Alge] 45.7% 9 AeE e & fduw 2 AY 3ERIE o)A
oliEe ARt 4 el ASHA ABES #3 gle AoR Bk g9 ¢

BAEL FodEH S B 56 06 E VeEha sl o) TEREE oAE s o




=x| o|HE| Exlo| 0|AE| 7 5 BT AXADIG B 4T |3

—

e AR oM EE THOR TARASE AT F A Gk SEAS

] Hoks W, €Azl Ahe

7 A7 2ad P dedch o=

A2 D A9 FELFE oae] AEFI Ak Age)] P2 ANE o ARER T
&

5 F 9 A0l oA A™o) e AL 18.7%9 B gE

ZAAA 9 e]a o] Y= A T4 8% E diREe] SEAge] vdE A

3 ZAAAAISS Qs S

e Ul Mo Wag 5 & e | el
- 3 95 8.3 N A 57 53,3
= 12 1.2 Fl&~ 50 46,7
P AR 83 8.6 A A 23 21,7
ole 14 14.4 7,734 | 16 15,1
. dZ s |41 w7 31E, AH 19 7.9
o g 3AZ o4 63 B1.3 A% HEAE 17 16.0
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A Study of Board Function Effectiveness and Organizational

Performance in Korean Community Chest Organizations

Kang, Chul-Hee (Associate Professor of Ewha Womans University)

Kim, Hee-Sung (Doctoral Student of Ewha Womans University)

Little empirical study has been conducted concerning board function effectiveness
and organizational performance in nonprofit nongovernmental human service
organizations in Korea. Using the evaluations of 107 board members and 17
executive directors in Korean Community Chest and 16 regional community chests,
this study attempted to examine the level of board function effectiveness and its
relationship with organizational performance in these community chests. This study
used board function scale developed by Holland and Jackson(1998) to measure
board function effectiveness in the following ¢ dimensions: contextual dimension;
educational dimension; interpersonal dimension: analvtical dimension; political
dimension; and strategic dimension. This study showed that using 4 points scale,
mean of overall board function effectiveness evaluated by board members is 2. 62
and mean of overall board function effectiveness evaluated by executive directors is
2.73. That is, it showed that means of overall board function effectiveness are

located in the middle point between negative evaluation and positive evaluation. On
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the other hand, using parametric correlation analysis method, it was found that in
these community chests the association between board function effectiveness and
organizational performance measured by fund-raising growth rate in 1999 ~2000 and
1998 ~2000 is very weak and statistically nonsignificant. This study also revealed
that using nonparametric correlation analysis method, the association between
consensus level in evaluation by board members and executive directors about
board function effectiveness, and organizational performance is still very weak and
statistically nonsignificant. Finally, this study discussed the direction of future
research in board function effectiveness and its relationship with organizational
performance and the areas of board management that requires substantial efforts for

promoting effectiveness of nonprofit human service organizations in Korea.



