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-“Potential” usage
-Access
-Technology infrastructure
-Social-economic infrastructure

-Transaction/business size
-Nature of

transaction/business

-Efficiency gains
-Employment, Skill composition
-Work organization
-New products, services,
-Business models
-Contribution to wealth creation
-Changes in product/sectoral

value change
Readiness

Intensity

Impact

Time

Level of
E-commerce
activity

Source : OECD
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