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An Approximate Analysis of the 34/M/1/1/ Queue
with Finite Number of Retrials

Ki-Won Sung + Kyung-Chul Chae

We consider the M/M/1/1 retrial queue where the maximum number of retrials is fixed by a constant.
We present an efficient approximate procedure for mean performance measures and the loss probability.
The approximate results are satisfactory when compared with simulation results.
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