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(Table 1) Distributions of the subjects by

general characteristics (N=393)
Characteristics No(%)

Sex Male 212(53.9)
Female 181(46.1)
Martial status Single 163(41.5)
Married 230(58.5)
Age (30 141(35.9)
30 ~< 40 168(42.7)
40 ~( 50 66(16.8)
= 50 17( 4.3)
Education < High school 197(50.1)
= University 193(49.2)
Occupation Manufacture 75(19.1)
Sale & Service 236(60.1)
Others 78(19.9)
Work duration (1 48(12.2)
(years) 1~(3 83(21.1)
>3 262(66.7)
Employment Permanent 325(82.7)
(type) Others 65(16.6)
Monthly income  { 100 97(24.7)
(10000won) 100 ~¢ 150 156(39.7)
150 ~{ 200 82(20.9)
2 200 57(14.5)

Periodic Health Examination Experience
Have 363(92.4)
Not have 30( 7.6)

2. 2R Yyl
BES

AT uidAte] dwtEQ] B84 wE UNEEE
(Table 2)$} 2t}

Adz 2 9ExE: 9z 2.76110.640. 4A
2.840+0.6342 #o3t Aol gigleut, AEAeEd
2x UlE 2.896%0.576, 71& 2.729+£0.671% #H
e "l g #HEe Aolg EAHp=
.009). d3E¥E BHm 20~304 uigk 2.899+(0.543,
30~404 "W 2.823%+0.675, 40~504
2.597+0.693, 504 °]%¢ 2.454%0.4932.2 9]3}
A(p=.001), THP=E2 £ UE=E 1F o[}
2.747+£0.668, g o]} 2.847+0.6042 T
wel f9§ ztolrt it AYEEE A2 2.835
+0.713, @ Mu|lx~g 2.798*+0.624, 7€ 2.783
+0.5928 #23tAl ¥ggen, ZAd wepie 1d
o]d 2.760+0.602, 3:d vt 2.997.824 *+0.599,
3d oj4 2.796+0.6572 #Askx] &skth. EF, 1
£33z B WEEE P1H 2.823+0.661, 71Et
2.667+0.4982 #93Ale ¥%er, 94 A5HEx
1009} w9k 2.713+0.618, 100~150%td wjgt
2.826+0.613, 150~2009+ w|¥t 2.736*0.689,
200991 |4 2.948+0.6458 FAHA #F Ao
= Ak

oj gt

3. 7| zuzFcto] Cfft 22X AFzo IS
ajx|= 29l

7] ARG HETd JFE vlAe 8o B
A ZAne (Table 3> . d¥dE= &

(Table 2) Satisfaction of health examination by general characteristics (N=393)
Characteristics No. M=*SD F p-value
Sex Male 206 2.76110.640 -1.275 229
Female 179 2.840%0.634
Marital Status Single 160 2.898+0.571 2.594 .009
Married 225 2.729+0.671
Age (30 140 2.899%0.543 5.27 .001
30 ~ <40 162 2.823%10.675
40 ~ (50 66 2.597%0.693
> 50 17 2.454+0.493
Education <High school 194 2.747+0.668 2.36 125
> University 189 2.847+0.604
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(Table 2 Satisfaction of health examination by general characteristics (i) (N=393)
Characteristics No. M%SD F p-value
Occupations
Manufacture 71 2.835%0.713 13 874
Sale &Service 231 2.798+0.624
Others 79 2.783%0.592
Work duration (1 year 47 2.760x£0.602 .15 .858
(years) 1~(3 82 2.824+0.599
> 3 256 2.79620.657
Employment Permanent 319 2.823+£0.661 1.782 075
type Others 64 2.667%0.498
Monthly income ¢ 100 95 2.713£0.618 1.95 1120
(X10000won) 100~¢ 150 155 2.826+0.613
150~¢ 200 80 2.736%£0.689
> 200 55 2.948+0.645

(Table 3) Multiple regression of satisfaction by general and characteristics in various factors

(N=393)
Variable parameter estimate p-value

Sex (male=0)

female 0.060 0.407
Marital status (single=0)

married -0.007
Age (20~< 30=0)

30~< 40 0.058

40~( 50 0.169

= 50 0.362
Education (<High school=0)

>University -0.042 0.498
Occupation Sale & service(manufacture=0) 0.070 0.392

Others(manufacture =0) 0.049
Work duration ({1 year=0)

1~{ 3years -0.123 0.257

= 3years -1.438
Employment type (Permanent=0)

Others 0.016 0.848
Monthly income ({ 100=0)

100~< 150 -0.069 0.409

150~< 200 -0.037 0.730

= 200 -0.354 0.005
Periodic health examination experience

(Have=0)

Not have -0.107 0.323
Knowledge 0.892 0.008
Participated in every PHE (no=0) 0.147 0.132
Helpful to health maintenance (no=0) 0.458 0.000
Needed in early detection (no=0) 0.020 0.864
Satisfied by the time spent for a PH (no=0) 0.244 0.000

R? =0.2452

*PHE =Periodic health examination
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20-30thel  ®ls] 50t o]ddlA wE=FF wUR:
(p=0.045), ¥ #HZ 5ol 1003wt vy
20004 o|delM wEmst fejstA @A vebdot
(p=0.005). zelx, 3G A AF =7t =
+5E U9EEd pXe Al A uJehdthp=
0.008). &3, AZBE A 222D =ge]
tBa Azete ZRAAAN UEEE w3 (p=
0.000), HA&gAZe] AGstctn YzA3e =24
qAN wEZrF FeldHA w2 292 usEt
(p=0.000).

A7} A7) 8 Ao olfF2E (Table 4> 2t}

FAA 19(14.3%), B4 B2 198(14.3%).
ZEAL Ao 3w (42.9%), 2¥ZAe BEH 13
(14.9%). A& 1%(14.9%) 12},

(Table 4) Reasons for participating in the
periodic health examination

(N=17)
Items No. (%)
Ignorance 1(14.3)
Too formal 1(14.3)
Because of working time 3(42.9)
Unlikeliness of urine test 1(14.9)
Not comfortable 1(14.9)
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ARG P& F715 fste 22ANA TR
D3 FEE 7IASA F 2 MR.IGBH), C.TES
(3%), AIDSHAH3H) 2L FLHALE vIRsl, &
AAH179E), MAA(TR), T FLHAHGE), 2394
AHEE), FonEANEE), B U AAHZH), §o8
(Table 59} 2om, g me 53AE B3 3
URAE Bol Pt e Aoz vegt

6. MJ| pZEIctol st 22X7E Aske JHA AR

AZGe] We 4A el AEE B (Table 6)
=} 2o},

(Table 5) Items of
examination

periodic  health
expected by

employees (N=50)
Items No.(%)
Cancer screening 17(34.0)
Endoscopy 7(14.0)
Liver specific screening 5(10.0)
Ultra sonography 5(10.0)
-check
Gynecology check 5(10.0)
Bone densitometry 2(4.0)
-check
MRI. CT, AIDS check 9(18.0)

Al Agel @n 104W(18.9%). AEF A
27%4(51.0%), 23] &4 29(3.8%), 14 29
(7.5%), A= A9 8%(15.1%), A¥l= & 23
(3.8%) 2.2 JJElsdtt

(Table 6) Opinions of employees for
improved health examination

(N=53)

Opinions No.(%)
To avoid strict formality 10(18.9)
Specific test 27(51.0)
Speedy result feedback 2( 3.8)
Kindness 4( 7.5)
Result explanation in detail 8(15.1)
Service improvement 2( 3.8)
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- Abstract -

Key concept : Worker's satisfaction, Periodic

health examination

Influencing Factors on Workers
Satisfaction in Periodic Health
Examination

Fun-Hong Kang”

This study was cairied out to investigate
affect

health examination undertaken by employees.

what factors satisfaction of periodic

The purpose of the study was to improve
quality of periodic health examination and to
increase the rate of workers participation in
the screening test.

The content of questionnaire was designed
with focus on the satisfaction and attitude on
the periodic health examination. Data were
analyzed with 212 males, 181 females among
393 samples who took periodic examination at

a general hospital in Seoul, Korea.

The results were as follows:

Respondents were mainly in the thirties
(42.7%). married(58.5%),
working

more than 3

years experiences(66.7%) and

employed in Sales & Customers service
industry(60.1%).

There were significant differences
of by
characteristics among the respondents. The

highly educated and the

in the

scores satisfaction general

single showed

»

Department of Health Management, Hospital of

Ahnsei, Seoul, Korea



higher satisfaction on the periodic health Based on the results, this study concluded

examination than other respondents. that the periodic health examination might be

3. The scores of satisfaction in periodic health necessary to modify its items according to the
examination showed highly influenced by clients characteristics and their individual
level of age. work duration, level of demands for maintenance of healthy life.

knowledge to the health screening and

income.
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