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A Design of Users” Manual for Mobile Phones
through Questionnaire Survey

A R T

ABSTRACT

This study is about the satisfaction and the usage of users’ manual for mobile phones with
multi-functions. The users’ manual is redesigned by including ergonomic factors verified through
survey. This paper is to propose a redesigned users’ manual which is more readable and
understandable than original users’ manuals. The degree of improvement is measured by the
usability evaluation.

There are significant differences(p <0.05) in the number of functional description
original users’ manﬁals. And the degree of users satisfaction with the description of
Crystal Display) are significant diffenences among the original users' manuals. In the as
of description, the significant differences are partially found. The users manual is re
arranging the explanations of functions compactly in a table form, and reducing the cl
has also 3em*2em LCD figures to facilitate the understanding. The usability evaluation
users satisfaction and understanding for the redesigned users’ manual are higher than
original users manuals.

Keywords: Users’ Manual, Mobile phone, Usability evaluation, Satisfaction.
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A olBAY WRAR - AMALX T B: olFAL7] HlBE - 71E MM T
C: olEM37) Bfat - AQAL 2 D: ol FAYH7] BApA - 71&E AWM ), o5 §Y



88 L= - Hegg -2 ¢ REAMTESE
B 16. LAte| MEHE "HA
A 2 8 A TH(sec) Error(3}) HET ojF =
Fi 2 F3 F1 F2 F3 Fl F2 F3 F1 F2 B3
A 298 32.0 250 04 02 0.0 74 6.8 78 74 74 84
B 222 5719 374 0.2 06 06 6.2 44 50 6.8 44 54
C 269 345 323 04 04 0.1 73 6.6 70 82 6.8 6.8
D 31.5 490 R4 04 04 08 55 41 41 6.0 42 38
¥ 17. HAlel M8 HE
w 4 8A] ZH(sec) Error(2]) nEx ol x
F1 F2 F3 F1 F2 F3 F1 F2 F3 F1 F2 F3
A 197 244 200 04 0.0 04 78 80 78 78 88 88
B 36.0 55.5 4.0 06 0.8 04 42 42 42 52 48 42
C 26.3 24.8 195 05 0.1 0.2 78 76 74 80 85 83
D 2R3 30.1 295 07 02 0.0 51 51 50 54 51 59
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AEZAE B9 oI5H] AHREEAMY dA Bt 89

B 18 SAMH HAE 22A7F 3 of &0l CHEt Rolxt HH

HEE 2847 LER
WeEE THA
Fl F3 F1 F2 F3
SA} t 1711 -1.97 -1.910 -1210 -1522 -15%
) 8H8(0.05) 0.109 0.068 0.077 0.246 0.150 0.135
LA t -0.066 -3.101 -1.341 0.202 -0.564 -3568
2] 88(0.05) 0.956 0.008 0.201 0.774 0.582 0.003
-~ t -1.325 -2.368 -3612 ~0.642 -1.581 1.000
T EE0.05 0.206 0.033 0.003 0531 0.136 0.334
H 19, AN Fa Hotof it ReAX AN
HEE oF =
e EE THA
F1 F2 F3 F1 F2 F3
SA} t -3.681 -2.355 5272 -3.239 -4.006 -4979
#2) 8-8(0.05) 0.002 0.034 0.000 0.006 0.001 0.000
LAt t -21% -4.107 -4.079 -2.448 -3.182 -4.29%
2] &-8(0.05) 0.046 0.001 0.001 0.028 0.007 0.001
- t -6.708 -6.077 -45% -4.880 -10.311 -5.085
S 8-8(0.06) 0.000 0.000 0.000 0.000 0.000 0.000
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