Journal of the Ergonomics
Society of Korea
Vol.19, No.l1 2000. 4. 30

AAEsE 2 EA oA A7k LFAdske
A3 7|2 AT
A basic study on human error proneness in
computerized work environment

A 4, ol & 3

Abstract

This study was performed to investigate some characteristics on human
error proneness in the computerized work environment. Our concerning
theme was on human error likelihood according to personal temperament.
Two experiments were performed. The first experiment was to study the
effect of field- independence/dependence on error likelihood. The second
experiment was on error proneness. These experiments were performed in
information search task, which was most frequent task in computerized
work environment such as the control room of nuclear power plant. Ten
subjects were participated in this study.

Analyzed results are as follows. Field-independence/dependence had a
significant effect in both information search time and error frequency. Error
proneness had a significant effect in both factors, too. And, a positive
correlation was found between error frequency and information search time.

These results will be utilized as a basis to study operator’s error
proneness in the computerized control room of nuclear power plant, later
on.
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