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The Impact of Aviation Safety on the Consumer’s Choice of
Airline in the Air Transport Market of Korea
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Abstract

This study will be regarded significant in terms that empirical analysis was used to prove “Aviation
Safety”, a variable which had not been regarded as a airline choice factor within Korea air transport
market so far, has an effect on the aviation consumers’ airline preference change and choice after recent
frequent aviation accidents. On releasing this paper, I wish, it can be another opportunity for Korean
two national flag airlines to reappraise and reinforce the significance of “aviation safety” and set forth
immediate vigorous efforts to support the government’s aviation safety improvement countermeasures
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The study was performed to provide data and information for this.
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TR gEE 1 2 3 4 5 6
03 KAL | 633 | 587 | 619 | 652 | 579 | 575
(93.7 AAR SEAL) | ApR | 608 | 524 | 521 | 589 | 513 | 464 |
' KAL | 729 | 695 | 678 | 735 | 712 | 694 | 651 | 786 | 684 | 699 | 705 | 678
* AAR | 686 | 647 | 598 | 687 | 662 | 625 | 580 | 733 | 609 | 665 | 671 | 660
- KAL | 762 | 747 | 728 | 813 | 785 | 718 | 713 | 833 | 727 | 725 | 781 | 782
AAR | 749 | 705 | 680 | 789 | 761 | 680 | 697 | 805 | 674 | 689 | 740 | 743
o KAL | 819 | 777 | 775 | 831 | 859 | 764 | 761 | 879 | 736 | 795 | 805 | 816
AAR | 774 | 731 | 725 | 801 | 844 | 739 | 706 | 849 | 686 | 745 | 775 | 776
97 KAL | 869 | 800 | 795 | 838 | 823 | 750 | 766
(97. 8 KAL
A2 AAR | 809 | 696 | 663 | 722 | 711 | 633 | 632
, KAL | 699 | 631 | 640 | 687 | 67.3 | 609 | 626 | 729 | 653 | 719 | 799 | 792
» AAR | 577 | 507 | 499
'9 KAL | 795 | 754 | 737
(‘994 KAL
= Asto] Al)
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'3 KAL | 576 | 542 | 519 | 504 | 544 | 549 492
(93.7 AAR REA) | AAR | 665 | 561 | 538 | 544 | 595 | 643 |
o KAL | 532 | 500 | 523 | 503 | 528 | 533 | 563 | 608 | 529 | 497 | 461 | 479
AAR [ 580 | 509 | 520 | 524 | 542 | 588 | 621 | 696 | 524 | 448 | 487 | 565
_ KAL | 762 | 484 | 481 | 485 | 505 | 516 | 553 | 503 | 488 | 472 | 47.0 | 470
® AAR | 749 | 545 | 536 | 576 | 607 | 575 | 610 | 689 | 509 | 467 | 508 | 548
o KAL | 510 | 502 | 531 | 47.1 | 520 | 561 | 575 | 612 | 496 | 497 | 473 | 481
AAR | 542 | 519 | 594 | 570 | 641 | 668 | 650
97 KAL | 512 | 480 | 499 | 466 | 487 | 521 | 567
(97.8 KAL #A3) | AAR | 630 | 559 | 569 | 528 | 576 | 613 | 645 1053
' KAL | 417 | 427 | 433 | 449 | 473 | 532 | 566 | 602 | 557 | 504 | 517 | 519
® AAR | 462 | 456 | 480 | 541 666 | 718 | 752 | 667 | 651 | 655 | 669
'% KAL | 709 | 720 | 730 sag | s 1
(994 KAL
£% A8l AAL) | AAR | 742 | 743 | 761 |
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