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2000. 12. 235



5.2 BIIKIZE M2z

=
U SoE BN

B A7 o4
sa0lnz ws &
theory)- 2}
= '5':54?_ E]*%Jﬂr iy
HRARZE AEEE S5 WA AiEe J
] Arst3bA (interclass correlation; ICC)olc}. ICCE
7R 7be] Bt Qg Aol Jd L}E}
o FaRdoz 7d 4 9lrkShrout & Fliess,
1979). £ A7IMT g (W) 7k Hagkol o

O:

=
4=E

£ o o

NEEE FHA SR Al Aol WA
o] QAR 2EA| ¢foER ICC (1, WE ¥
S WA FeuE S A
James et al (1984)7} 7§iet Ahll FE A EE

83tk o] Axe g Hrk el thsto] 7Ht§f§}%
A U LS B TE el
B FYE17b] Wt n(l) I (B TEH
B2 QoA ALeE BHERe] WE gyEeln
2 r()E AHSIETE <E e 2 A7l ASE
Aol UE WA U5 3 LTS 20k
Aol

39

e

H

op

N

i

14 ArEokell A 10CS v B AAITE 7
& 7= TSt ot ICC 9} 1y kol Wi 7

Fehd 1CC(, k9 gkol th7l

05127} 0.9911}0]9] 1o 1,9 A= 0699 096
Atolo] IthalEA & ZgHl, 1994; Amabile et al.,
1996; Hater and Bass, 1988; James, Demaree, and Hater
1980). ¥ A7) ICC(1, K%} n F% ©] HH ol
THHEE PR At S} glcka B
k.

5.3 Z|alEz| e

Hi7s o154 000)2] ATl Sl Al

7 F38L TR <F S>v Y= Wad) W&
583 B84 ZiE HoFa o fFE
001914 ZF7t Hol7t EAIFE HAFE) o=
W9} o] 84 (2000) ATAT} YAFHE HojEt

5.4 X[AHL Mat

B AoqE 2 ANB KR AR Aol E
BAg A48 485 798 g Bug
4 A%E ARY oy <k 6% 2tk 3 A4

Fa0) et 71519} A f9I A7) 958
% 5 9k

ANEe 78 ) Aol2 F O B4 Sl
B A Duean ) AHET TEHY A
St B 7> 33, 97 2APRe) o3t 2}

IcC 3,k 0.5985

0.6852 0.6673 0.6618

Fgd) 0.8499

0.8664 0.8194 0.7754

(E 5) x4al 7

ogt

A2EZ=A AT 437 (i& 394 (38 | 345 (2) | 462 (=& 395 0.00
AEEA A 417 (F2) | 449 (2) | 384 () | 484 (=L 422 0.00
A4 12 11 24 11

236

Information Systems Review, Vol.2, No.2



0.00

—

=

S
\O | I~
o0 AN
oo
2138|8
| F 3
AR ES
| R
o | g
_~
M| = —
eﬁeﬁyxﬂ
M

o 71 Hofzke] ot

=X

(B 7) XMz2| /

3.76

24

254
AFEA
A 2H

4.78
1.00

426
434
0.67

1.00

11
12
11

%4
=
k=)

o5
o3

[o}
R

= e

71444

Itk WHlE 223 88 7199 J)d4at v}

[e}
AA

0

1A

0.019). A]

= ddst o] o

Fol7b iet (o

Z

I

H

|

gol

WS

CE

7HAAL glem Akl o] TR uE

AL gl 2 A

PN
= T

SRRk

ol

ol
HH

I~
"o

N At o

=
&

Ea;

)

[e]
e

e
-

il
o

pu—

G

ﬁo
&+
oy

olJ
oy

ol

Aol7k ) gt

ok

o

sjobsh the <19 4>9) Rek

=
=

o
it

sk A

= B
‘é“ﬂ_‘éﬂl

o ¥

DR

P =& 714

4.60

4.40

4.20

4.00 .

3.80

3.60 .

340 |

3.76 3.73

3.73

3.72

3.20

3.00 ¢

4.40

I
=3
“
~

420 L

4.10 .

4.00 ——

3.90 i~

3.70

3.60 ;.-

3.50

L Xl =

2| XY =

HH XY =t

2| XY 5t

(O% 3) A|AH

HA|

1]
o

I

F

=

237

2000. 12,



54T 0 84

s
N

P w2 #& 7P slew dzst 3ol vt
TR e HI Aok AREA AR &8 7
A2 293 “UA FEE FHska slen AN3E
TG AR FoF A7} itkp=0.023). ]
© ¥ AT BRY 7193 eyl ¥
e & F U ARFH ATt He 719 A
g

g Holn gtk & @8 Fgo] AuHo=
$e % M gdom ASIE Hge] we e

ST Qick ol ANAE $9AR o) f
% Aol7h ZATTHp=-0.000),

opyel <19 B3} <19 & ATE Adpe
o] ANRE AT w} Aolge w4zt
o9k = Aslsh BEdNE AR 3t &
om N2dZA AR Ytk v Az 3ge
E A2EFA AR BT AREA AR} wee
D 4 ol olHF AE ekl B Aol
AAge) s AN3E 89 2o B o)
A OE <ag 59 2L 23E AN

ol >

o [y >

85 CEE) Q2 WA
(38 5 AMz2l 7Y XAHE I
el A

£ 2L A4%E a3 ue x4ae w
< 23l ARgsfol e AAREEL QItiAH)
, 2000; Boland and Tenkasi, 1995; Goodman and
Darr, 1998). 5, AR33ldAl & A2 FEAZE 7
Follde AFAH We] frase a4dsey &
AAH FAAR F=slole A2FFTHE o

H
3

FEYL FTk AANE BHE sjEe) Zack (1999%),
Hansen et al. (1999), Bierly$} Chakrabarti (1996) 59
A7t FuiE Al Gl AAAHE FHEHORE
aof g AAE SHelA 2ot Ytk

VI. AHIEA: F §A sz
<8 5 o4 AN ZES TARCE W)

7) Slatel £ ATE 453 ANBe PAS AL
& R9Fel F BASME RASEn B 99

717 wjZHo] oF 22 25800}¢] T o]F FAl Hof
A% FAolgy Hx2 /Y B UEYA MulAE

AlASte] ThERY EAMREI, MG A12H (VM)
% ol§% WEARAMZ QEUE MBI 7P
Helzel EAPEIZ S AT Jor] B A}
oW THE LD Yk FARE 99 ol5FA
AN7AF S 3R v ek B dpaie A
oW g AHIAE BYsiel ANwe) Wt A
A% <9 70 WA AR B 5, F
Afe] Aol gEls ANRE HRE thet 2

AADE B

6.1 FA RIAEE a8ty

6.1.1 1&F otd: JH™E o Mulx R/ 23

FAL 32 MulE 5 Apold g o] 2|30
A UeA 41 videsEs 2T sl ooy
olo thg Ffrelld ik 1A FTHL
2 JF FIHAE 23] HAsiMe o] A
el AR vekA dAlsior she ol 245
Ack ol Asted A AT, =FA s} W
Aslglom FAre aze] E£40] Hivsyit:

ol 14 EvRlRe sidslr] A Pk o
F ololto] 39dE Tl Bl £BEAM HA
3L ghe Atelw] e AAbe] 27 4 Anld]
olgsicke MEE AHlZ Ade FEE + AN

238

Information Systems Review, Vol.2, No.2



o MBI FAGE 9% i Al Zgesie] A
v s WEE] AAEET. AeleA et
PFHAE T Aeishe o] HXR7) il A
HIA 93] Agrieh Algoz gk AMuls AA|A
£ dido= it

Thro 2 ARG MATAelth 17 #Holg F
g =wshy] fJeiMe st dAlews o Salof
Fou 7eFe EAE Fleadxe o3 Jeow
At Fl=AA ] A¢ 28 F 102
Zle AYL ol&-go] AHaHER AA 2
AJZto] Bol ZAele Hixt (VISAAIE 71=9} ICB 7}
= AGL Asiact 23 dA A4S A 1 584
I A 2 S8 AR Aibge N Aojsted 2
o AM2E M AlQ)siin

2
=
—

6.1.2 2R TY: A|AR 7wt

ge] ST A FR7F 248 T FAH
QA AT Fgaoack 41 o] AlzE A
& YFGATE FFeta 7] Wil ol 7
08 Tt ojoltiolE AAgElGIT) dlE S0, B
M R e Aok FolE B He &%
e AT ¢ Holr] FRMe 14 AFA
BE &8 9] £Fog AFslr] As)A] At
FAY AFY SUS ARG Al2E At
YAFYA 7+ Tk 9 wgo] o]0 Hom Aol
W gl tigk A4 9 olZ JheEhA she Tk
Zleg Ffrekal FAAAMT

A"l AR A 7R w8s BAE FeEE
AR AF s oG () olEeAolS
Z¥she W i) MEE Al2Ee] o)
7HA thgte] AN E U RS A28 A B
7 o] =1 AsE Hojdthe A wief 71E
o] Al2glol] F7FAQ] ofZ Aol S AFshs Ao
2 Z2sgrk 28y 7 ojEeiAeld Al 7]
&9 94 Wbl AR FRE AFsior s17] o)
ol 71E F9Ee vHIAE A84e] AvjEdck
ol& sAsly) 93 V1E JEAIEE 759 IA

ot

o
o

o

rfrow o
j‘:_{

N

4

3
1.

)

o & Oe A4 FR7h ololHer Ak FEAUS
9 AN A% AR BAle FEUEge
s} i=4

Hog QAsr|R sha 94
Heg T2EEHAS P FMEAEY} Ad

|

6.1.3 3 24y AlHAMH|A dA

Alz=Ele] o] gEE § AIEMEIAT) HAE
ATk 1efuh APEAES ZIREEGE ARR
W AR Tk ofsizh FEske)
ol AAs] )3 4 AL AMulzo] il o
A ABE FEEAT webd AElzel] thig
& AAe s itk olE eidstr] el
228 TpE FAe A Aol el i Zhekdl v
7EE vheo] ¢ v AR Algsla 4
A Has Fa) dEsidt: TR AIE B ank
TS B3 Y gwl Aol hestarh Alolw
i A2 ahFe] 5007 o) AlEshs Fa3
A2 S F %l ol dee uig
2 Aol ellxe) MEE AMHIAE PS8 AT

AZ7} o] Fo AL itk

e}

_

A

IS

W

=
™
O, %

22

Gt el

<

ok

o

l

6.2 XAz FE XMEE oEfy 212] oij)

ool Al g MBIAE AEShe I

ARE)E g FHSGEEAE 2R T
2ok A, A A AEdAdA FAel ARgjshs
-2 AR WS ARSI 13 gt e
ofojtjo] F|olE Folo] M2 P2 Fdtiler
22} AAAAE FHAeh Al=d FEEA Zhe) of
welolg T AAWNE AXTRIE olFolAtk
To 33F A Az AgAre A" At

2000. 12.

239




I ER

7r 39 g T3 dHETR7E A
B4, dAsle Alz"lsA WY AT U
o] 2312 o]FJth 14 M AFEFA WY
ofo|tjo] FHE B3l Alelw Fgol tigh
3S A 23 AAAME ZF AFHA Y TN
WY Aag 7pko g 7|1EY FA o] A
S K THAR] AILEE fijte R A
Aslith B3 33 BAdME dEAATT 2 A
A WS JRte g AR Ania ARl A

AR, QAT HRAME AZEFY Pol FF
oIk 13 el JIE el BEg Sl
Aelsl e A1F 24 PHe HeEsigiont 2 %
33 RO 2 SFQAZE T gl A2E
HE olg3le] BAl] A2a A AhEsisich

iAo WAl ol AsEFA s
AgEA wle] Wasdch 14 HEANE datst
e Sa) FALEC] ARE Aas Ade &
Salgom 23 HPIE ARAE F3 A2 )
% ANe FSsigon 3 HRE Rde
3 Aol B ARmo] olF ok oldS
¥Rl thy <19 63 2ok

fo OHH

AdAR 34
N2"AE 34
A3 8 AR L 4 34 9 A3
quEsE B0 AREEE \ T A2
Az $ATY A4FE Y 34

e L Y

e WESE. a
dHFHE-FE A Adadd \ ABlA Sage m§

94-:-?311! 9 A 73‘311 %‘% |

f"ﬁﬂ"] ~EREER

/7% A au A3 JaBhE B0 e 73

L Qe 898 ¢ AHx At Xl%“#]’«l "‘#I /
FALEAES A AR

; N ’ Nﬂl-rﬁﬂl«l Faraed 71-*@
. ?}3:4}&% _gﬂwg& 24 2esag 2
T gzgag-Sepied

Pl Ao m g
A2 24

A%E ANE I8¢ BUE AXHY
AT A= o

REES a4

(T8 6) FAlY XAlR2| R X|AEE SETH
ztel 2|

Fashs ANPE
2, FAg} o] 4%A

) e AuEA A
AR AL B 52 FA F §3E A

5 AABlY 5HH R AMSSt

ANADe vt G $PT 5 3ok

¥ a7e 2geE OF ANE W U
gee) A7) Bestele ARE 5 B AT
N2EZA Aee) AlEEA] ARE 7|E0E 2
J2 saage) Re gAdeos Btk
lgoz Adue) £33 A4EE £8I
Adl tia AzA7s} Basith 53 Mz
A)le @Tolt

il

o

i N o >0
o,
hudl

olf
g
i
oX,
M
1%
0!

A}
qq.

37127 (98-0102-
12 a7

T E dvE gEas 57
0801-3) 2 d=#str|&Y 20008 %7
o A wol £ 27

&1 g

r

R, “AAPA2FY 15 AT THEY B
- =} = aE)a AlEAL” Information Systems
Review, Vol. 2, No. 1, 2000, pp. 1-11.

WA AANE, FAIEZ CD-ROM EfolE viR73A14
A}, 1999

o), “Il A AXAY Az H=e
B AFAT A3Y A4FY FEIEAY
1999, pp. 483-510

240

Information Systems Review, Vol.2, No.2



AAEE =Ty Tie KA /Y £F

NS JHRAY SIS IEALEE )

ASE AlS, 1999, pp 99-120.

S, %‘.%H “ﬁﬂz}?& AT E Foxd] #S
B84 1E) FYGAE A23H EET, 19%,
pp. 75-102.

AP, olgA “xAge FHo mE JgHT B
A YRS FA] Sernis] 2000, pp6S4-663.

Amabile, T, Conti, R, Coon, H, Lazenby, J. and
Herron, M., “Assessing The Work Environment for
Creativity,” Academy of Maragement Journal, Vol.
39, No. 5, 1996, pp. 1154-1184.

Bierly, P. and Chakrabarti, A, “Generic Knowledge
Starategies in the US. Pharmaceutical Industry,”
Strategic  Management  Journal, Vol.17, Winter
Special, 1996, pp.123-133.

Boland, RJ. and Tenkasi, RV., “Perspective Making
and Perspective Taking in Communities of
Knowing,” Organization Science, Vol. 6, No. 4,
1995, pp. 350-372

Bohn, R, “Measuring and Managing Technological
Knowledge,” Sloan Management Review, Fall, 1994,
pp. 61-73.

Choi, B. and Lee, H, “Knowledge Management and
Organizational Performance,” INFORM-KORMS 2000,
2000.

Cohen, W. and Levinthal, D., “Absorptive Capacity: A
New perspective on Leaming and Innovation,”
Administrative Science Quarterly, March, 1990, pp.
128-152.

© Collis, DJ. and Mongomery CA.,, “Competing on
Resources: Strategy in the 1990s,” Harvard Business
Review, July-August, 1995, pp. 118-128.

Davenport, T. H,, and Prusak, L., Working Knowledge,
Harvard Business School Press, Boston, 1998,

Drew, S., “From Knowledge to Action: the Impact of

Benchmarking on Organizational Performance,”

Long Range Planning, Vol. 30, No. 3, 1997, pp.
427441,

Deshpande, R., U. Jarley, and Webster, F.,, “Corporate
Culture, Customer Orientation, and Innovativeness
in Japanese Firms: A Quadrad Analysis,” Journal
of Marketing, Vol. 57, Janvary, 1993, pp. 23-37.

Edvinsson, L. and Malone, M. S., Infellectual Capital,
HarperCollins Publishers, New York, 1997.

Good man, P. S. and Darr, E D, “Computer-Aided
Systems and Communities: Mechanisms for
Organizational Leaming in Distributed Environments,”
MIS Quarterly, Vol. 22, No. 4, 1998, pp. 417440.

Grant, RM,, “Prospering in Dynamically-Competitive
Environments: Organizational Capability as
Knowledge Integration,” Organization Science, Vol.
7, No. 4, 1996, pp. 375-387.

Grant, RM, “The Resource-Based Theory of Competitive
Advantage: Implications for Strategy Formulation,”
California  Management Review, Vol. 33, No. 3,
1991, pp. 114-135.

Hall, R., “The Strategic Analysis of Intangible
Resources,” Strategic Management Journal, Vol. 13,
1992, pp. 135-144.

Hansen, M., Nohria, N., and Tierney, T., “What’s your
Strategy for Managing Knowledge?,” Harvard
Business Review, March-April, 1999, pp. 106-116

Hater, JJ. and Bass, BM,, “Superiors’ Evaluations and
Subordinates  Perceptions of Transformational and
Transactional ~Leadership,” Jowrnal of Applied
Psychology, vol. 73, No. 4, pp. 1988, 695-702.

Ichijo, K., Krogh, G, and Nonaka, I, “Knowledge
Enablers,” In G. Krogh, J. Roos, and D. Kleine
(Eds.), Knowing In Firms, pp. 173-203, SAGE
Publication, 1998.

James, LR, Demaree, R. G, and Wolf, G., “Estimating
Within-Group Interrater Reliability with and without

2000. 12.

247



HY 3 - 008y

Response Bias,” Journal of Applied Psychology, Vol.
69, No. 1, 1984, pp. 85-98.

James, LR, Demaree, R. G, and Hater, JJ, “A
Statistical Rationale for Relating Situational
Variables and Individual Difference,” Organizational
Behavior and Human Performance, Vol. 25, 1980,
354-364.

Jordan, J. and Jones, P., “Assessing your Company’s
Knowledge Management Style,” Long Range Planning,
Val. 30, No. 3, 1997, pp. 392-398.

Kerlinger, F., Foundation of Behavioral Research,
Rinehart and Wiston, New York, 1964.

Nevis, E, Anthony, D, and Gould, J., “Understanding
Organizations as Learning Systerns,” Sloan Manage-
ment Review, Winter, 1995, pp. 73-85.

Nonaka, I, Toyama, R, and Konno, N.,, “SECI, Ba and
Leadership: a Unified Model of Dynamic
Knowledge Creation,” Long Range Planning, 2000,
Vol. 33, pp. 5-34.

Nonaka, 1. and Takeuchi, H, The Knowledge Creating
Company, New York, Oxford University Press,
1995,

Nonaka, 1., Byosiere, P., and Konno, N., “Organizational
Knowledge Creation Theory: A First Comprehensive
Test,” International Business Review, Vol.3, No. 4,
1994, pp. 337-351.

ODell, C, and Grayson, J., “If Only We Knew What
We Know: Identification and Transfer of Internal
Best Practices,” California Management Review,
Vol. 40, No.3, 1998, pp.154-174.

Prahalad, CK. and Hamel, G., “The Core Competence

of the Corporation,” Harvard Business Review,
May-June, 1990, pp. 79-91.

Scharmer, C.O.,, “Organizing Around Not-Yet-Embodied
Knowledge,” In G. Krogh, 1 Nonaka, and T.
Nishiguchi (Ed)), Knowledge Creation: A Source of
Value, pp. 36-60, St. Martin’s Press, 2000.

Shrout, PE. and FHless, JL., “Interclass Correlation:
Uses in Assessing Rater Reliability,” Psychological
Bulletin, Vol. 86, 1979, pp. 420-428.

Spender, I. C, “Making Knowledge as the Basis of a
Dynamic Thecry of the Firm,” Strategic Management
Journal, Vol. 17, 1996, pp. 45-62.

Sveiby, K., The New Organization Wealth: Management
and Measuring Knowledge-Based Assets, Berrett-
Koehler Publishers, 1997.

Teece, D.J., “Strategies for Managing Knowledge Assets:
the Role of Firm Structure and Industrial Context,”
Long Range Planning, Vol. 33, 2000, pp. 35-54.

Teece, D.J., Pisano, G., and Shuen, A., “Dynamic
Capability and Strategic Management,” Strategic
Management Journal, Vol. 18, No. 7, 1997, pp.509-533.

Venzin, M, Krogh, G, and Roocs, J, “Futwe Research
into Knowledge Management,” In G. Krogh, J.
Roos, and D. Kleine (Ed.), Knowing In Firms, pp.
223-252, SAGE Publication, 1998.

Zack, M. H, “Developing a Knowledge Strategy,”
California Management Review, Vol, 41, No. 3,
1999a, pp. 125-145.

Zack, M H, “Introduction” In MH Zack (Eds),
Knowledge and Strategy, pp. vii-xii, Butterworth- °
Heinnemann, 1999b.

242

Information Systems Review, Vol.2, No.2



ANMEE 2R Tl M| 78 £

(3% BEA 29)

(1) X[MNgE =y 1y 28

L A5 Y2 V&S olalE & = 872 s 93 o ;
2 3A19)R9) Thokst 8% Holgtogn UTol| WaF AYL L= Ao] FHL)
NEEE | 398 2L GRARY) BE AR vZAF okt BAE ¥4
4 N2e A2 W oS 71T 9] A8 S UelA R PR Aeie
5. @70lo)e] AEABERY drAle)s B ofoltlolg Azan)
L A2 ABR2) AdgelE /1@ gz} e o] AAHT.
2 AZE AT D AHA RS 8 ololtio] BETolA Thkst 2)zio] 93 7Hh
AS | 3 AR AT D Mulze] UE olojtio] $52 98 ;‘» %on A% o Ae ns)
4 TS AZ P MHA AL Y7 ololtle] FEL ~4 TM; A2 wol F2HTh | Nonaka ef al.
5 AZE AFE W AR2 QRS 9§ ololde] F2s T;an W28 i 0 Akska A A7k (1994)
LAY Al BAA ol AlBd el 2o wed e %”&*]?}U}- net
2 A% R A2 U NG A9E 204 U, A8
A28k | 3 AT 2 Auzd gig dolErelag 722 F8A] o7tk
4 7124 8E S Ew}a}- e 204 7k
571 Uil ABA 328 NdS desked Be g 7189l
L 7 7P5RA 7] 9baEe] Aaksi
2 ARG 7SR ) dAlaEo] Qg
WAE | 3 ARE A EE AE wEsAY SeeieE S5
4 ZATAYE o] YBE B3] RS vde TR olesleln gt
5. Wi }n}-;ﬂ T )\]ﬂz)\}_g 1¥a§3‘}1:}_

(2) XjAjze| 78 oe 28

L 973 3 4900 42 EA 2 5l g
e | 2 FTHS S TR0 B BY B 9490 249U A8 B9 1 454 5 5l
SR 3 5y maE 3 A Sl BeA 7 293 30989 oA Al 20 e
g slof 9lck By7e}
4 AFCIIZ) S 09 1% 3 5 AN 5 B o124 2000)
L g 5 olalgelt BVl WHe 1 Eoje) AT SRE 4l £AE ShdE A S
}\}% T‘7} 1‘%‘4 i . . ) . ,z.],%.
TR |2 s ol Sk SR A 7 A gl A2} TR SKh el B SR Sk
N b D) WA S T IS A (AT DB 54 52 2
o] 7 1
4 D29 QT w9 GBS B AL BREYH $5EY

(3) 7I¥da 2y B8

L Al via) Sevdle o AT Eoln: , o
2 2 Bl SR o Be ARRHES Hus At Dot o o
AY | 3 AARE) W) S 4R} wery a0
Az | 4 el us Selde solgel o wa
5. A4l ws) 2719 §aFolk Py

2000. 12, 243



5w - ol 8 A

OM A 2O

& Y T (bgchoi@msd.kaist.ac.kr)

FEAA AYFe nustn FASgA AL KAIST 4938 A48 HE
stgen, A KAIST glax2guadgdd ] galagL ojfZolt). oA}
A3, AEdH AU A, CRM Sojc).

0l & A (hsl@kgsm.kaist.ac.kr)

TeAA oA AEtistn Y AL KAIST 4433 44, 283
University of Arizona at Tucsono]r ZYFHA2HE HF3ed BYT Al &9
£ F53192om University of Nebraska at Omahad]d MISE 7}elslict. &4
KAIST sl gistddA HEHR Eobs dvstn low HATYRABGAAA
(AIMe] Fduz Qs Yok FaddRoks JEY nlzys, AXdE, AR
e, ERP, dlojejdlofahe2, BaAEe, AU2 AAYed Folrk

244 Information Systems Review, Vol.2, No.2



