ZAI(2000.12) 1H 25 117-135 117

AETIe] AR WRIXAL Al2l: 82, FILiC
Y=o ZAIgt #=00Ae] §e

Practical Issues on Workplace-Employee Panel Survey: The Cases of
Australia, Canada, Britain

p N
*'E}‘\:)—\}**

ot
AN

Han, Joon - Park, Joon-Shik

* 38t A3 33 joonhan @sun hallym.ac kr)
*+ U8t AbE)8Hjsp @sun hallym.ac.kr)



118 247
[ wsigd

IMF 3A)$)7] o|% &= 7198 348 72 24¢ FYsA o
o5 @5 71980l AYE P2 249 dHe Fe 1% 5% A%
o2 g3} LETA Do) A IS WA A 97114 R
o Tz 249 A} BAHOE YHUEA ¥39 J|YdEL I
£@7e] Tzl Aol FHE WskE Wol7] ARHTh AT oY
3 Wl Bratn AQRed 18@A7) ojHd 2go W)
T QEThel oie B e Az A 28T Yk ¥ty 4
43 Weol e AR Aot $Ee7) deol BY FFASL W)
o S JFEsEA AR A FEAMY 1§BA ARES
Ak H AR g J2E AT Ak

AR} AAse) Atho] 189 Ag FHANIRN B $E H
AL Ad AA Azl BEEE A2 =ABAY AHTYL A
32, olo] A BAL AEaor s AR AGAEH ARA
o A4 1 W B Aok AL e ALY FAAo|n. 53
TEBAY e uoh BFaA A, oo YAste] B3 A%
o B ARAE WE W] 9% A AAE M7 AsA
EAYE B0l mARA, 18 2 AFRY Z9BY) o Y
& e @ Fol FHofo] wlg 23Tk

Aze =ARA AT A o]F F2 AT FAHENAE 80
QU RE AR 99 n8dA Aeg A sofy F24¢
AN, Y FE2 A71HA 2ABA HIZAE YA S, 1§
R ARA B £YS F7HE AW J12AER B4 23 U
£ ATANE 23, AUtk 93 5 AAFTAN APH & AU
99 =AW Wl 2A) AYEE AESD, old szl @3
AYe) AFY AR wABA Hd2A WYL 2 B2
A Bk



ARG A AAZA A 53, AdTh @R 2AbS @IolMe) Fel 119

0. 3F AA A 1334 ZAHAWIRS)
1. Al o

80T Fuk o]F IFE AVt HR AFFR AT A A=A
o3 xAMEA SHAA B H3E FEAAL, oA Wi UF
2 B AAY ARG @2 BASE B3 O 2EE =W o
HE W= APADAY AT defol A AR /S U
30 ARADY A digh 2ALE AAEH F A e A
273 wslo] HAE3] e + Ues =FAY ASE MEA BEF
g "aAo] a3 8907 A3y

godtie] A7l dxl F& RS AP AA 33 xAH
Ae vnd A9 AW AAE FA0 gk 13y 80d o} F =
A, Ngsiel oo e AR 4EY FUle YT @Y =AY
ZaA4E BN Ar)7 EUtkCallus et al., 1991). AAMY 72 2
A ol AU s BAS AP BEAAH AAEHE Fol7]
Az AAES L3 ZAAT, oY B J[EY AR =
Aol the A& A Hotst JrtE a7siA |/ Aol

olg1g AP w=AIRA] e FAL 71E RARA A 2" oij
RS WA R a Qv FAY A=t Fol i vAHREL T
79 ARRA Aladlo] Walehe Ao A&3EA d)33FA XAl 7
ZlHo] glon, AU FARZ Q3 Adel A, E&A, AAEE A
Sty FAN Aok 23 RAAME 7Y 2F52F 72U =58
o] fdsty, FAT €8 9 AuRE Aste 890 Aok vEx
gt ol HiAE xF HWERERHE AZHJG AHE =29 A
T RS 7|22 & 2F5EFY 24 FRE A GYdA =29
534 A I JAE FaAH Hthe AolthFord and Plowman,
1983).

o T AYA mARRA thd BAHAE EF3HI 7|EY AYA =
ADA B, T2 O Aol Uid TFHo 3, AAHoH AY U=



120 zAAT

Azl A g @& =950 &A glo] olFold Yttt =AMGA
o] Aejo] it 71&Y =9Eo] flE AL MAATL, 1 FES &
A Agel A ¢AAY, AESE FAYYd F3E AHATFY FAE
Hojuz] £3ata, vl e AEZAEE I ARE AA AFGAl
gutsial 7l o Aol AT 71E AFEULEE AYR AR
At oist AEA JE 24E B3 ARG AHE =E3= Aol
AE 4ol

33 AYA = AMBA ZAHAustralian Workplace Industrial Relations
Survey, AWIRS)= o|2i&t ZAE s)d3t7] A3l 1990del A5 A H
Aok i7ids F47198 T AHEE A A Y 998 2
o] ¥ g0z L ATA AN Aeol i ARE AFste RAE
Aol Qo 23] AR FHE B3 o]FAA o] RAlE EF9Y
AR AREA G Wi 71 A 3 AT HRE A TR

3. TA} g

Hzo 3F AYE TAIRA 2A AHE 191¢0] DG Eo2 U3t
HAKCallus et al. 1991). HZ2 ZAL AF EE F 199539 F ¥HA
ZALe] B 3 A7) 7 E 9l thMorchead et al. 1995). o] S = F2 1991
d A A RIAE FASE ZAL A MEHAR AgES AES
B

BuAdAE 4 A FAA =A-TA L] HIE %A 2R A
A7IY EAE AR o] ZAAE AARARGE 4 F90] A
P FPLY FHAT F5AE AE THE= ZeE By, 7A
HoZ FAMZAN 2884 2 FYX o $Y¥ £ =2 AR
e dse 28 HYY FAES T3 AoE AT

ol =AMRA ZAY 718 B AYR AAA (ocationE H A
AT A7|oA AGE ARG vnF FFAHA Edf Aol A4t
50 A3hs AGAT FRdke 9dd E8E A9 e ¥ W
W B4 AAES Z3 e o & S Edso AR



AGZES mARA wpdzA Al 35, vt F5el xAbe @i e 121

(establishment) © & Attt oAH AAA 7L BEFHolx g 23
FEU YADY &of EAEE FE o) AAGAEL 2 A9 28 A
PAEE FAE Aoz HF3ta, HA 2AME ZEAEES M B
o] 183 A& AGAFolY AL UideR 3¢t A7 MY A
AS Fodo A B ‘B £AA] Z 3 (multi-location organization) 2]

$ AMA Y B F27F E ARl obd 229 ejRA A
A8 F A7) Wi EAY Ax7t Yt ol F FFE FAE] Al
ZA M 22 YoM AQRe] A o9& ARE ST

ZAE F AR o] AAETE A AR ZARA S 209 oA
< 183 A AHGEYE 2 FF BE ALY 2,00478 AR A E
B2 ZAE Y. 7)o e oF 450089 AYAH F gEARE
of g WAH ZAVE AAEAG. T WA ZARE 590 oA 10 T
34970 ARdARe] AYZE AR Ast ZAE FAUT. o] ZAANE
275 QA 22AE AHYe AEES FE ok

HAEL :ABA X (Department of Industrial Relations)e] )3 o) w2}
TF SAAY A AFE EAAA 71g3tat. 3 Y AGAES &
F9 BAT) FAE AT AAAECIUT o] AL HELE TR &
FoZ FE2HE A vig) AR ARAES FUHHLE ¢ Yol £
ettt IR AA R @& 2 E 37 Aok

YEZAE 49 ME 8 HRBAFC] o] &FHUE, o] F INE
Y ZA £07 BHEFT A3 AR HAEAAR] FAH BF 5749
AEA 7L o] & Ut

A WK AEXE T2 gl B3 A= A F Ao FEAE
A $HoZ wigdli, AEF BRIV @RNA FAUT. HEA
T3 AEL 22X F, 80 AFE 74, =59 ojF # 42 As,
ALAAM o]FAR & BAY e BY V& TEEHE 2EASE,
A7 5ol Ak &8 AR, AFE &5 FF Foll g &
B Zolth £ HiA HEXE= AY oot dizh Ao ARG Ha
8 AYAE Ao E o, AR 4, F8 A4t AFoly A
2, 232 W3l & B ZA tid F 8199 AMGAdA A%



122 ZAMAF

A3 BeAEo] ARPol S YA AYRANE T 29 Bel
Ago) AL AT Al WA HES ALA xABAE e B
IS WHLR SR, ATFE AR A A9BA Yol o
3 Aol SUW BIYRS0) $RAQYT. o] AEAE A AA, 28
B, GJALE A, A4 D FTY, w2 27 59 BAS o) o
A% vz JEAE oE ¥ HELS AR B 2ABAN O
A2 i 2043 Aotk o] MEL B xx HEA} EAsE
Aol g A=A,

25 7099 24 2450 S} WA} oo F e, 5L o
I, BY, A2E, AW, B2 B4, 2% A9, &N, UE 24, B
2718, 34, FEANE AR, (A4 AR, xEF AYH 9H 5
T AL BESAY A3E Fol AU HE 2L 89
9 129 2eRE 04 sU7R oL, BB 2AE 09 Bl of
So 3o,

ZAAT AE $F AR 0L 12592 FE HUTh 5L TS
Yol A27} EAL MY & Aon, £ Hg 94 B =
Z Uy 249 Aol HEASO) AR A AuHoz A
1, dus BAEe 2AE 98 W5 Y20,

. At A 2 449 2AHWES)

1. ZA} HiE

AR A 2 F Y ZAHWorkplace and Employee Survey: WES)E 71}
o BAAAA 0 d) Frte] Sof AZE AFE FA AT o] A
T ARIA EEZALZ AZEA AGA e FHLES dA B
245 AQA-EYY 24 BREAD. duIZATE 19964 A2
1997'd & Apolof AAHAoH, BxAHs 19993 AA A o
B2Ae] EMARe BuA7E FAEHA @skr] W&o, AR 2



AT mARA A z:A A 2%, AUt F3e) 2Abe gxolre) el 123

W82 dulzA BxALE, ZAHEFE duEALE AR FES
THKrebs et al. 1998).

1990 dti o] sttt o2 JaEH vplARE FAY N2 A
of FF3}7] ARPT) AUt A =ARRA <) WIE JMHLE &
=2 e 2o ARViee] wA Vo] H 8 ojn WP
H AR Aset 7148 A E TN T AR FU/E F

Aul, JRYS0] Go)3og A YAH R R AALAHE A
Ao we|7] FEA B Ve Fud 849 Fx223 & 53A
T AASAE A F A HA AAVIRAAR Y Hale 7IYPER
st 27z WHIE FFEEE BEJY. BvARzIAY
(NAFTA)9| HAL A9HA ZAA &Ho dg A2he bs =ole A
717F Hdt. ol2g o2 7kA] Wl oig Z1gEY dee A4t ¥
BEAA A71ee 74, AdFNA Y F22H F2 AAYH, ¢
A1 B RAFLLR 5 FHE T £ FI8 FUH F
© 2 yebytthDaniel, 1987; Lansbury et al. 1989).

ol2¥ 79 W= 7IGolAle AW, 53) AFAY FE) HolA A
2E AL AR Ln, A AAANAE n&T FHE 5 18
QY oo g MY BAE AVs weEtA Jdy AR =
FoAA Wzshs @A) Ui BEHol AAAQ FA} EAHL ¢
2o U3 A R Ay 53 7|z} e Aotk 19 ol
e W3E FFH3 EMdte BAAA Aol F A ol F238H
2259,

AR, 719EY 874 W] e HFH F59 24 8UEL 7%
7] HeilMe 719 At dHd A2 EXEY P53 2HS ¥
3t T3 (longitudinal) AAHAI7} 27 H T 87 W3l Uit V1Y E
o] A& RAHE 7IYdEY =H HAL 5oy, o3 d5F
AoA 719Ee] AFH Ado] o HAAE HH 7 Had F Al
A oldE vindtes T4 d7E BAAYN AYE d7E £ JY F
9 A7t o) FAXA B S Wols F3he BT 7P Sl diF A
Bol Bxg Q3 &R Mol HO|(survivor selection bias)E & 2

- S A=

=

i



124 Z=Ad+

o] 1€ ¥t ozt &7  Hste Ve Y, 18x 1 FHE
Atole] A AAZ 4HE T ok

4, 87 wsto O 714 FALEY dEE FHHLE Ao
71 fEiM e FAE A 18 F/A dFEAV a7ET 7199
Aegpd dee 188749 ¥3E =3 iyt gled 1 ofe T4
YE°] 714 Wt @7 FAVE Holok 3] WEoltt. =¥ FHHLE
o] 3L 180 old €& B, o]F T3 1E°] 7YY AHH A
g3 o RA FEzg =Tt o3 FAsEd AF € F shuE AY
St UM ATS A7 o 2= 4o ) 438 S A
o it

2. ZA} gh

AA AFI} F R AAE AT 4319 Ay FAHLE ARYA
2 Y 58 AdzAE AASAY ARAS 2HY FERAE 2
A AFAAY BAE AYZ 7] dEZol, AANGHAA mAEHE
Helg £ A3, s ANGYZE gepd £& Utk F 7HX
Ao 25 UEUYE9 AGHES AUt 1™ A3 AFHAS

AT A 2 ZAAE o HAo] AT 7Aool tEd] W] Wi
oA e Fo vla] AUAA B-E AGAEe] EAFHE TAHE B
ok Bl ojye A AFAHAE AL Tk el AL vt

T A3 AFGAE Bt A Hol Ao A8 BejollA B ool
BAgCE o) jt 4R oelE Wl Yt FAAANAE AANDY
EREH AR R 314 ZAEAE A

ANDS 2ARE AU Uo] FARQAE oz st AGA &3
£ 3= ZAo2XH AFHAY. F8H BIEY FAAY AGATES
= AbdAl(enterprise), 3] AHcompany), A} AH(establishment), 2] A
(location)?] | ~Fo 2 ARE xZ ST Qr}. dB|ZANAE of 29
ALA-E G o B o] o|FoAH =], AA AP A YEHE= AA
AA 8, FAl, FFENFE, A7 59 diE AdAEe] & A



AR wATA AAEA A TF AU, G2 Ak BelAel Hof 125

2 ol T AAQAE FI JdE o] HAsH] AR JFHoRe
AAQAE AR 3t A EH S ST A DY AN FHY &
e AR A} FAlO o] FojATh AA 2AE AYA 2ANY A
+ 4 AYEE BA" Aol JAE HE3 HHE B3l ofFoA
I FEY 2AY] A AR A ZA717194] HERE Bl 23}
U] AN WA 0 o]Fo ) duzAA A AIYR S #
T SMNRE F 80%2 THES RYL, A TIE FHYEY F=
1,960 Ho2A oF 55%2 $HEL BRAT

A ZA vIEfA TG ZAL ofEE FRF olfie A dAo]
AR FolA] ¥ W] WEolth G AFAME AP 49 AF
9 o)lF mAG N2 TFHRAT BV E 1, 7EY FALA:
7} WA 3tk ARG F219] A9t o BAZE HY ol As
Yef(attrition) o] 2t Fr}h. WES ZANE B ZAbol7] dfEof e
o] EAZE AXNGAY AGAF AAFHY FHY F FE RO
AE £ Aok AGAe g2 @ F& s A 2y, 4
do) g AR B2 o] AL dAdt A5 g8 FHY A
A o Azgtd BE fuUtielA olAEL 1 d F< oF 20%gt g
th ek o] JUE WA Ay UEE T e FAHE s ¥E
7|7} S A BlE] FolA = AT ol HEASEY Ho] §
Ao} HWeprl At Aotk A5 €= EAl tid ddL ¢
23 Zo] ojFojH Tk AIGA ZAbolA e EEg AR oAl Ad XA}
ol MZ A ARFAE FoliA B3 BFIAAT AT FHd =
A E AZ 188 FHLES #As7] f4A @obA 2dnit A g
2 23] NE 3R

Muchol A= 19998 Hz2 9 sid AL o] Fo{H ) o] ZAE 6,000
Aol AdAAst 25000 W] HnEAE ZARE A& SRR IFon,
ol & u} &4 dulth F& AL ojojd ZlojEta jiot



126 ZAET
V. 99 A9 U9 BA ZAHWERS)
1. ZA} BiE

G} ALY e ARA WA RARE 1980 A S of] AJREE] o], 1984, 1990
ol olo] HI 19983712 F 43] AAIF Aol o] RAE 1990
7R AAGA = AMA] ZAKWorkplace Industrial Relations Survey)2h= 3
Aoz AANHTF 19980 AL WAoo AR FHYE A 2A
(Workplace Employee Relations Survey)Z v} o] AAHAT}

FARRE o Uetel 2AE Jted 7 1A AZRE o] 2AE olF
3 Ao 2Ab B 9FE U $Ee d=9 WERS &2
AE M HE 199895 ZALE AFE A GolREA o]d zAS
o) A& ApEA, WdzALe] WY Fol tis] dopR 1zt Fri(Cully,
1999 Zar).

HA 1980 2ol A sdzAPE AAE wAYH d9HEa 19799
FI& gATEY FH FEE B4 APl AREJUT 1980d F=
o) AR #dzArY AFRE o)EE FA Y W 7R Qo
Bygol ARG R JF =HAAE AU HstE g43A =HA
o g=9 IAH AAY gslete @A g Be4d AAL 25 XY
o] okslo}l WA n5H T 943l & B3 BIEE Ay =A%
A FARES FUFOEA &3t 3HTh 1980 o] F YEPRY
EAIAA A Y] Fa HIEE wFEF dF YA Ao FEF
39t fJre] Z2A HE PH B39 H3I, EERE 4H(closed
shop)oll gt Ad F FA|, Fdsfio] g B35o 943} Fo| £3Hd
o 3 FF FRAAE 443 Agse FNEs 5 £ =
olole AE7} o ToiziTh AFFANE olIF WHE w5 BT F
A% A% Auu AUd £9E F LAAZ 9E Fa) =)
B2 A WS AR =FIUT ARE ol T AR
W3 236 A3 2 AAAA AGF GdAY A5 4 AR &
2E 52 A%eT Ao Ad dote WaE LT AT



AR mALA AARA A B3, uth gte) 2Abs) GEelMe) gl 127

By R ARA Y Ag AsE ZAH AFRAY g o
H&d HAo] Ak FAxH AF3E B3l ARANA TA BA
o] AFHFL ¥ ol HAZRYANME FFAUL, &F, A, FF
S X33 o] Bopoll A ARAFEE T3 TA AAY 4ol AMA
o}t wd 2AF o)A 1970dth FHF B YAE AR A ARAT
1980t EolAe AZd A71FHIL olojzlen 80 Fwke A7)
3|8 olF FYF Heo] 1990t = o] FH T}

A ZgAfstol wE At Aol AT Tl vE-E AX
M Ao GAg3 7 F48HA 218 5 QohMillward and Stevens, 1986).
o] AR FxzAH ¥ o3 FFREY F4U} WA 0] Fo
At o7 Wz A LEFFE WIE T AN UGEETH
Mul 244 18 71 2dth AT 18] AT wEEtg oS
Z83% AL 1 8AA A4 Aslety & £ Qo AAY A3E A
=59 fa40l ZEHUA FEES 5o FU8IE TY¥d FH
H A A 18-o] FojE ot

EE ol 149 A3 74T BAY A Wl 2RHog A
Hol AYZ&9 o5 =¥ Aot Tty A3 H ol o ¢
& wsto] Astol7| = dlr). o7 Wale] Anz AA AA B 4
Aol Ao wABAY] & B B ohlE AYA Tl Y wAl A #A
7} ol®A 2AHT EFHT X A ARF A543 EMAE
53 Sdste =5 g&3tuA = ATt gdzARE Jeht
A =% cHAtkinson et al. 1996).

2. ZAL 2y

WERS ZAHE ZAbe) 718 w9l AdAE wUE Ldo HA 9
oA olFoiAt Bd 1§Fe BEFE(Cully, 199 9 FHSL M
o FAROEE of| AYA AW He JPLYARE T BA FL
23 Qs AFoNoE Buhn Hgith T ALY wABAS
A7) 98 2ARAY R AYES 2ABAY AT EY HE

o PN



128 AT

FE3te Aotk B3 L ol AYA 148 FAUE d
729 FE222E 2WU3to o] 50] £ AYRE FHIE A9
Wio] o BA AR FHAE EFdn TU|HT, 2D £33
AA AR ARERE AMYF FE3e 312 Wiol AHEHIU
o ZJEZE A AT RAZF AFGA ¥ 5-(Inter-Departmental
Business Register: IDBR)7} ©]-8-E|]t}.

ZA o] sl WERS ojA&= AFGA-E t#3hE AMREEA AN
& 44 dFE 2933y Jde #EAY A 2EXA dEE U
ZARBIATE olES A A HALE AL AL THRAN JHF
£ ZARIE A, o]Eo] AYA A F3she Aol o|ER AT
AR HEIEE UEGT HYr] wEort

WERS ZAN: 3Al 7 79 7484 —FadzAe} jd2A -2 o] F
ot JGEARE YA A A FE-QAAEE AR ZEA UE,
FUYE A8 Ydt $4 I92AEE ¥R, 19989 ojd =
AEAd AT &R A7 258U 1 o+ 25% oldE 1§
& AgRAAE ARAZE 338 vFARY Ao AR HE
ojth. BHAqF 1998119 ZAPAA & U ZALE T3 109 oS 187
A% M E ZALE FYsjoF FhE Zlo] WA 18T EY F
AHAo) 25w oA 10922 ROl ol N E ZAAY Ha FZE 3
& AL Aul2dd e vF F7ke A 71949 WEA AEIF ANz e
2 gopxl A Breo] Aok P ER FAYA FFBEFIDBRE A
HEY D8RG ARETA 93 23T A, 449 T2 AY W
FEREH FAHE BSAT AR AR HaE A iR
A BN EE B AR on, oF EMFAANAM AR B
Hu &9 zolE FAS] Y3l 7HEXE FA3AT-

19989 HdzAbel o4 EEL 22507 APRLE, of F 259 oY
TE7}F 2,00070, 1078 ol 249 o]&l ARdAe] 25074 A=
AHEE #EjRtet SEA iR dE AHE B o1Fo R 1998d
B oz g8 A2 F718 Aol FHY zAtolth FHY 2AE ¢
93 e 224 QEE AGE A S AREHE 9 F

> 2

)

o



AAEs wABA Ad2A A 25, v, 95 ZAbek doiae] e 129

E7A Foisks FA O, 19903 RALIA Z22) th®7F 2A AD A
oF Atk ZAPE FAHE HAd7] A YA = dioh FF9
1998 =Aoll QA AAE T3 AU =AMRA 2A BER FEF¥S
o HE Aot YA AL 2,191 A0l A FHodte 3
L 199099 83% KT} tha & 80%0|Ut o] F 259 oj 18
AL 1929708 =31 2,00000 ¥E) 71707F 2D AFE ARG
A BHQ 2508 2731 262707 ZALE AT o€ AIQAAIA 22
A thEe] WHo| o]Foj7 ASE UIAZ ZEA BT e A
Aol oF 82% Pu}. FH AA Q) 85%2 1,88070 AFAANA H LA =
AHE S, AA 44283709 FEAE W3t 64%%] 28,2377071
345 At

1990-1998 WA ZAN= B olate] AHoA $U RS ZASHE 33
ZAo] 9o wat o] Foj Rt HERAE 98l 199035 FAbo] Frod
A 2,06170 AFFA 7Hdl 11,3017 FEEHUAS. ok 2,06170 A
A A s 33 FAE B3 BA 8d Ftell ol AdFA AF
AAEo] AR Bt HTh AAZANE 1997d 10804 1998 6
4 Aojof) o] Fo)Hom, ZAYFE AY] R FEA AY AF2(Social
and Community Planning Research)o|A @23t{tt ddzAs 2HE
1,301702] AFdR FolA 8827l oll A Tejatetel WA o] eItk AA
o] o] oA E3 AR AFeE 1990 o] F 83 Foel 2EEH
AR o @d0%), dAHE FAL o] FARA B A= HAUTHIS).

V. @A) sk Az b
1. ZALe| HiZnt 2o
AMRAZEo] AR O =AHA did 2ALe BR_AE AsHAl =7

A B wjAels 80d ol F IA ARolA e FA dgo] HH o A
A, F2 2AZH tEo] 7|29 LEBAE HHE el HA



130 ZARAT

o ZE3HA AZjg AE Aol L) oldf Hig = JIYEL
BA 537 ¢x22 AR AZIE AFRUA 72 29 H8AE
AL =717 £33 A 80ddhE TAE 5 At 28U MAZ JIYGE
o] & Ao SaHI ZAAAY AYH tE ALAHY 7Y =3
€ 7|9to R AAYE A3stAA T3 GA 90 dd Fub o) FRE 3
3 AR 4ol =2H YUt

o ARE 7€ 2ARAY Axe} Do o AE A
Eo 21417 A A BAIU Y AT =ABA L] A2 5¥E T3
€ Nzt 2an. iAW N&H AAGZ7 & 7Y, B G5
AL AR olF] FALRES 233 e EZHY Aol Aot
IMF Al 21719 548 72 A9 29, 33 JIdER NEL 3R
7oA ol &7] Aside A& T8 dxo] fYF el
AL A7) ARSI, PR FH] N2 =ASA BA $3e
TAHA 7] A 712 ZAGe daido] AAIA AVHAG. F=9
AR HA3EA vleh X EFHQA 14 FHhigh-performance) =ALRAE
HE7] HsiMe dA et AT A g3 FF3en A Qe
AR A A olHF HH AN FLEE Fole Ao FAEYG
F231th AR 99 AT 3d 2AMe] "a o] AVEHE WAL
HtE o3 A, F A3 dio|o)

o) FHL A7zt AR FA] Mo} BuHg FAHOR met
3t W3to] i YL FHE £ Y& 7Ix HRE AFIYE H
ojth. AITAlY L&A Wste Hobe 53] Fa3it)h AT opF 3
Tl AR 99 =ARAY WekE 4% £ e $E g A
87} EAsHA get) A4 e ARY A A5y AYE AR
Al ola) BAAE B ofet A FFABNAZ olE L& 7HFAT
Ui )

=9 wATRA} O 3 B Hd 78 Be =g AW
o] AT Az FHiro] glo] o] FAH Y G EFe
o] HrIE k. A FEA Y g 7|&e AFEL Ui EA el
A$2AAL AR FA GG F@dEHo JAY At A7 FAE



AR wABA WZA A BF, AT, Je) TA BAAe) Tl 131

HolubA] Z3hch =3 A7 HE ZAEL 1 AFHE Y Ay A
Aol dutstAls | Aleko] AU AAH g 7|1EY ATETL
BEE AR SARA Aol o a4 e E4E T AEw
¥ A3E &= o] Y-

ojs} L AH EAHE FEI} AME B2 AL AT B
o B8 A 7128t ARA S AT HE B ojF AR
A ARE TS0 oo AVETh AdA @9 =ARA A =
Abe 7B} 22AS0] oW HAa g 2o L, o]E3He 4
T Zgo] o|gA o) R A N A A= FERE ATE A=
7Ith ¥ o}

2. ZAlS) AA| ol
FZH AR AYF =ATA AIZAE YNT FS T B
Nog 2AE AW} ¥ AW HAT APl 72sM BT} A
& WG 24 PEE Fophe o2 F2Y WAt dok
A AAHOE HRAsE BAE 24 thde Bl 53 o
S A 7kx) BAZ 32300 AZ1Eh A, 2Ae G908 FooE
¥ Astolck BAl, BYTS FYAD Ao WAS WPE BA
otk MM, FH(ongitudina) £At] S EALY A4S ofFA 7
BY AA7ke] BAlTh
249 B g 2L EAS Blo) Ak Flgle Rt AU
2 7199l Aol Y Rol Basol Yk A7t dom, 58 T4,
A7), B4, Eaml, Az S Aol e 7o By Ay
2 Aol Uil itk of 2% 24 BAE AE AdRez ¥ A
QA ohy@ HA 719 BAZ T AAA BNk Bk wABA FA
A 2AEol 1Y ABABY B4, 4T R AYER, 28D &
W, Jurlee T Aee] 59 F /1Y Al 9H glong 7|
o Aue UEY 7 Ye 7Y BAE 29 JE B2 s &
Zelck



132 zAM+H

24} 999 Bl E shtel BAE AR 2AYL AU} op
d AGAlA Yohe FAAE ZAl) TFAD AA7bolth FA HE
B RE Uil AE-3UY 9 ZAE YAST e AE By
o 29 AE AR BANHY ABA P F1eusst BAE )
& 2 ohle 3789 FYAS MAE FFE ZAYG TP
Aol BRBITHT AAX7] BEol T F(multilevel] BH F AYF
% 88 HUTS WA 2ARE Aol HFAS T Yt olnf 4
ol LY AT YA AYP} LA E FHZAE Sof she
d. AT A4S SAol ZAE A EHEL AYFS DA WA
o 720 £3 HUS FAA BAL e P BuA 3HEAS A
N3t ol E4 2 249 WY o ok

2YW $3% BANM FAZA B4 THY ot Utk F F
H2A7} ol 5E BTl UH FRE Fusiol Bk $4 A
ZAA BAB] tE 7R ARE ol g5t AU JZEAZAY
A9 AUA QARST} v @ FUSA gobd QYL FA%7) Y&
T %o ojzigel Uk oAF WL AT W Fr1HoE AYA
HE FA2AE NS AL F1d D AiAe) BEsE YRE
%% "ast ok

Uzt BRHY WS FAN 2] HE AU 3
sfof shed olm, | Wl o3 EAS T AAT AZsek Bok
2he 2189 42 AU shFo] glo] B UWT + UES olF
oMot AT FAG| ATEAY B F WAL + YSS ok @
oo =AA FAZANAE 2A WEt BAS Thee) AGES
zeisloF @ Zelth.

AR Al EBIo] BAAE 24 HAE AP $F A
AZ BRY AAA oUW AA Yo AYAZ T AAAE AR}
B =8 4 BHe of| £EolA AT AAAE AR Bk
=ARA FAZA A4S B8 AZYVOT ZAMAE FHY o
#7h gtk 038 A2 AZE wABA B B 47189 =90 A
Sjo] BA QYL Y AT BAste] BA VA& TR 2A}



ARG = ARRA WdzAr Al 25, Ntk 9Fe 2Aeh @FelMe] e 133

ojFojAE Ao] nigAsit}. £F H4YT HILE A ol el 1
EA EE BIE 5 UARE FJ o] o]FojH o} dt=H), olnf 44 £
FE HEREOE FEF 52 FEFY UERY FU5ES 083
€ o] vt 1 ol ¥ AYAE 92 FF &2 Auas
Asdtd B o2 4o g A EFEHE F47t Br] d&elt

A, 449 HAE 280 s yITY, FE dfAe Bt Al
FHoE mAT avt Aok I olfre &R AdAY A 249
W&t B8 FE AFHA ¥e A47F e Hol7] dEojth o
Al FAsE cARA Y #PAY 2 ALEAANE 2L FRI|E
=Y soltt WA OA R o] AYAE o R Fof A
g AYAA R AGATE Ao R A HE gridH FA71
kel Aol € wims] B Aol B7Fsdly] Wil 4 7R o) of
dHAe ol mE #39 WE-E Hste EFPo| o]FojHof . o]
o AA Y FEE wjEdolt AEFR Hoie YUY £E VEOR
e Zo) A Ao, R mE BHWEL VY EE FHY
9 71Y4E FA A st AsjoF Aol

A G gdste] opAe 2eAg e FHEAE ANY AE 2
Aol Aot FH2ALE AAT do BT + e BAE F ¥
HEAQl Zo] Az H(attrition) TAO|T ©]HE FAE o] ROl & =
Aol o o) ZAME AET 5 YT Aol RS A} FH
He AL Yuida Ad3e Ae 33, 3 Ze F5E I A
Aol o) I dojt}. AFEHo] ALHH EEH AR FHI} o
ot 2AE AT S tis SAC AAE A AR g
g 2A A 499 g8x F8%F Aol o|HEo] oW A
T OF AZsit o3 AR wEel A ddstHE e A
B EL ZHYEE O AR L FULES NEA =AU R
ol Aot ojm HFEA RFEHE ARE FL AL €89 A
B Ee AL fAR SA4E 7 gae jloh 2317 rHesiE Al
=AY F2 AYE TheHCA BREds Aol o uigAE Aot

SARRA FH AT AQRY] o2 §4E A YEoE T gl



134 zAAT

7] WEgol ZAE ol B AAFolok BTk $4 A SR A
32 F@ 2A7} et 2AUo] A AYRE YA AT G
oA AEHL GH P BHEAE o] FolAo} ¥ Zolth Mk =
Are) gl & Algo] BT gHlsl] ojele F9E e 4 e 2
Aols gEe ¥ 4 A Aol A8 A4 gHe LT ol
¥ ot AYR-3YY IARANE AN BT HEZAE T Hol 5
P EHUE W ol 2ol E Aol HhgrasTh AUF ZAA QAR
Y9 Y7} 2] FAY THsAo] ¥OUE UM UYAE Fol F
Aol e FBE dold EE NS PHE B2HY Aok

FYUol TP ZAE FERAA YUY AYHE LoIH 33l
A3t B2 $WL Fal 2AE ANHE FAE Aeet, oY BE
A BEAZ SO Sl 20 73 s o HAE 5
At ARV E B3 RUEE s AE A & 5 Utk HAT 2
A 230 A%z AeE FYUS U A= $HEC] BF A
$9ERT 0§ we Zlo] AWHol] HEe] BT FYASE 3
A 248 RS 5+ UES AU Y2E Foh o] 24 B}
NS FHNY & Y WHol B Zolnk

> 1 1
e

Atkinson J., J. Hillage, and M. Thompson. 1996. Contemporary Issues in
Industrial Relations: Implicatioins for WIRS, The Institute for
Employment Studies.

Callus, Ron, Morchead, Alison, Cully, Mark, and Buchanan, John. 1991.
Industrial Relations at Work: The Australian Workplace Industrial
Relations Survey. Canberra: AGPS.

Cully Mark, S. Woodland, A. O’Reilly and Gill Dix. 1999. Britain at Work:
As Depicted by the 1998 Workplace Employee Relations Survey,
London: Routledge.



ARADS SALRA AL Al £, Afuh G 2AY FeliAM e T 135

Daniel, W. 1987. Workplace Industrial Relations and Technical Change,
London: Frances Pinter.

Ford B. & Plowman D. (eds). 1983. Australian Unions: An Industrial
Relations Perspective, Macmillan, South Melbourne: 120-440

Krebs, H., Z. Patak, G. Picot, T. Wannell. 1998. “The Development and Use
of a Canadian Linked Empkyer-Employee Survey . mimeo.

Lansbury R. and G. Bamber. 1989. New Technology: International
Perspective on Human Resources and Industrial Relations, Allen &
Unwin, Sidney.

Millward N. & M. Stevens. 1986. British Workplace Industrial Relations
1980-1984, Gower, Aldershot.

Morchead, Alison, Steele, Mairi, Alexander, Michael, Stephen, Kerry and
Duffin, Linton. 1997. Changes at work: The 1995 Australian
Workplace Industrial Relations Survey. South Melbourne: Longman.






