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and After the Demonstration. Progra
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Department of Nursing, Kangnam St. Mary's Hospital
College of Medicine, Catholic University of Korea"

Abstract

Background : The objectives of this study were to examine patients'
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satisfaction with the DRG based payment method and its association with their
awareness of the method. to examine patient reported changes in doctors' caring
attitude, level of their out—of—pocket payments, providers' acceptance of patients’
request for additional services after the program, and to examine changes in
service utilization recorded in medical records. '

Method : One hundred—four patients who had cesarean sections before and
after the demonstration program at two hospitals located in Seoul participated in

the study. Patients were surveyed before discharges when their charges were
finalized. Their medical records were reviewed as well to collect data for service
utilization during hospital stays. The association between patients" satisfaction with
the pavment method and their awareness of the method was analvzed by zg—iest
and the significance of changes in providers' acceptance of patients' request for
additional services and service utilization after the program were examined by z -~
test and t—test, respectively.

Results : A large proportion of patients did not know of the DRG based
payment method at the time of survey and a significantly larger proportion of

patients who came to the hospitals with the knowledge satisfied  with the method.
About the same proportion of patients reported improvement and deterioration in
doctors' caring attitude compare to the previous hospitalizations and a similar
result was found concerning out—of—pocket payments. Providers' acceptance of
patients' request for medication, PCA and painless delivery decreased significantly
after the program whereas the acceptance for additional hospital days and
laboratory and radiology tests did not. Length of stay. the numbers of days on
antibiotics and antianemic medication, and the number of blood tests decreased
significantly after the program. however, decreases in the rate of antianemic
medication and the number of urine analyses were not statistically significant.
Re—operation, in—hospital death, and complications were not observed before and
after the program.

Conclusion : The study findings indicated a need for better patient education
and publicity about the newly introduced payment method to improve their

satisfaction with the system. Other study findings concerning service utilization
and quality of care indicators were consistent with the government funded
evaluation studies.

Key Words : DRG based payment system, Patient satisfaction, Practice pattern.
Service utilization
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