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Abstract

The purposes of this study were to segment the cosmeceuticals market based on consumer usage
behavior and to develop a profile of each segment using appearance—related variables, purchase
attributes, purchase behavior and demographics. A total of 518 responses collected from a questionnaire
survey to female consumers was analyzed. Cluster analysis on usage behavior of cosmeceutical products
identified three groups including: Anti—aging/Whitening/Slimming product users(22%); Pore—control
product users(20%): and Minimum users(57%). MANOVA, ANOVA and Chi—square analyses revealed
significant differences among the three groups on 2 appearance—related variables, 3 purchase attribute
factors, 4 purchase behaviors, and 2 demographic characteristics. Based on the results, the study developed
a profile of each segment and provided marketing implications.
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