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Abstract

Whenever a disaster occurs, people emphasizes that "Safety management is most
important thing in the company”. However, a situation of safety management is
not changed dramatically after accidents in the past. Many small-and-medium
sized industries neglect the importance of safety management. Current situation can
be easily figured out when looks up an occurrence rate of accident, accident
frequency rate and intensity rate. This paper investigated what workers of
hotel-related industries think of a safety and types of accidents, effect of a safety
education. On-site-survey was conducted for actual workers in four deluxe hotels
and one condominium. 207 persons out of 400 people were replied. Statistical
analysis was performed with SAS package about their reply. In injured type, cut
from knife was most frequent. Main cause of accident was a unsafe posture and a
unsafe behavior, so more safety education for these workers are necessary. In a
physical pain which related with job, chronical pain was most dominant. As a
result, a safety education has a high correlation with an experience of injured and
treatment of safety. Cooking department has highest occurrence of accident than
any other departments. Workers with an experience of five to ten years have most
lowest treatment of safety, aid of safety education, safety feeling of their working
environment, so peer attention must be put on these people to reduce accidents.
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