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Productivity Improvement Through the Knowledge Management
System Focused on End-user
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ABSTRACT

A company needs low cost and high efficient S/W tools to
improve the white color productivity in daily operation. These
needs may be satisfied by end-user knowledge management
system to be suggested in this paper. We suggest that the
end-user knowledge management is not made by specialized
developer but directly made by end-users of some related
managers using company-wide DB and department DB. We
expect that this end-user knowledge management system will
increase the efficiency of end-user daily operation and minimize
the total life cycle cost of end-user computing system in
industry. The suggested end-user knowledge management
system has been tested in some companies through the training
course.
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