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Abstract Computer-based systems operating between two or more co-operating organizations as part
of their business relationship are generally referred to as inter-organizational systems(I0S). 108
automate aspects of transactional work between organizations and coordinate other activities.
Consequently, the design, construction and maintenance of IOS require substantial planning and
sensitivity to these broader issues. This paper demonstrates that IOS planning is still in its infancy,
though there is widespread agreement as to the desired results from IOS planning and how it should be
conducted In general, there is an over-reliance on traditional information systems planning approaches
and the majority of organizations experience difficulties with IOS planning.
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