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Abstract End-User Computing(EUC) is a rapidly growing phenomenon in organizations. As EUC gets to
be a major segment of information systems, it becomes more important to manage EUC effectively. This paper
focuses on developing an integrative framework of EUC management in the contingent perspective. The
characterstic of task for which EUC is implemented was considered as a contingent variable. Based on
systematic review of previous research on success factors of EUC implementation, three generic variables for
EUC managemment were identified theoretically, which were support, promotion and control. The contingent
relationships between these three EUC mangement vanables and EUC performance were reasoned and four
hymtlmcomerrﬁngﬂmerelations}ﬁpswerederivedAﬁdds&xdywasmdertakmtotmtﬂxehypoﬂ;m.
Data were collected from 83 End-Users belonging to Korean business organizations. Correlation analyses and
Flsher’sZtmtswereetrployedtotmtr}Ehypoﬂm.’I‘her&eultssuuxmedthehypoﬂmforﬂwrmstpan
and gave implications and future research directions for the management for EUC.
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E Bg9 AFAoltHGhani, 1992). Hutsld B& 9
dE7bsE AH S e 47 APY G 1o
U dustA Bl wisrbeAde Utk gk B
A F]del MEAde AYEAY WA AYow HHT]
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