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< Abstract >

This study examined the relationships of store preference with perceived store attributes and consumers’
individual characteristics and the impacts of shopping situations on actual store choice. Data were obtained
from an onr-site questionnaire survey to a convenience sample of young consumers. A total of 456 responses
was analyzed. Based on store preference and store choice, respondents were divided into four preference(or
choice) groups of: Independent fashion specialty store; Independent general fashion store; Department store;
and Brand-franchised store. MANOVA, ANOVA and x* analyses revealed that there were significant
differences among 4 store preference groups on 3 store attribute factors(price, promotion, and merchandise
& displays), fashion involvement, perceived financial risk and 5 demographic characteristicsage, gendér,
marital status, education and spending). Also, there were significant differences among 4 store choice groups
on 3 shopping situations the respondents had experienced. Based on the resullts, the study provided a profile
of each store preference group and marketing implications.
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