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A Study on the Benefits of GIS Implementation

in the Local Authorities
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ABSTRACT : In the GIS literature, evaluation efforts have also been rare and unsystematic, because
of the difficulties in measuring impacts, and the lack of developed methodologies and evaluation criteria.
Using a survey of the ten local authorities in Korea, this research examines the benefits of using GIS and
analyze the factors which affect the benefits of GIS in local authorities. Following are the major findings
of this empirical research. First, most of the local authorities employees surveyed report improvements in
operational and decision-making benefits. Second, factors influencing the benefits of GIS include political
support and performance of the GIS system.

Key Words : GIS Benefits, GIS [mplementation, GIS Determinants, Operational Benelits,
Decision-Making Benefits
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3) o] el oS3t 22 4e] gleh Anderson and Preecs (1989: 395-403); Croswell (1989: 43-36); Friddle and
Walker (1989: 66-75); Levinsohn (1989: 30-38), Madziya ef o/ (1989: 1-9); Somers (1989: 39-31); Wentworth (1989:
198-209).
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