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Abstract 1SO/IEC 14598-4, a guideline of software product evaluation for acquirers, provides the
priorities of quality characteristics according to integrity level under the assumption of its importance
" to evaluation. However, this guideline is based on a theoretical result that has not been applied to real
cases. This paper validated the order of priorities of quality characteristics presented in ISO/IEC
14598-4. For this purpose, data was collected from 15 interviewee that is enough sample size to use
the AP for deriving the priorities. Qur result showed some difference in order of the priorities
presented in ISO/IEC 14598-4. In addition, this study selected the same internal gquality metrics
regardless of integrity level in initiating a metric-based quality management programs where 642 is
a number of metrics.
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