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(Abstract)

To find out media's function on the various effects in
communication, this paper reviews studies that utilize
multimedia as a device for conveying information. We
discuss multimedia as an integrated symbol system with
advantages and also problems in representing information.
The cognitive dissimilarity of media could be explained by
various aftributes of medium that are about physical
characteristics and even cognitive actions. With advantages
from integrated media and interactivity, multimedia has
negative results such as cognitive overload and in that
reason systematic approach is needed. This paper shows
the factors on media selection and relationship to interface
components. To select appropriate media to the needs and
situation, it should be considered the user's (Dbackground
@knowledge |/ frequency of use | expertise, contents (Dtask
natwre @type of knowledge and media (Drepresentation
format @interaction techniques. Varying the media factors
and varying the expression factors offers concrete design
features.
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