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ABSTRACT

Today people are very interested in an electronic commerce based on web according to the rapid growth
of Internet and multimedia technology. Buyers want the special services for themselves as they become more
reasonable, wiser and deepening the tendency of personality. But today most electronic commerce only serves
the catalog of goods which buyers see and choose shapes and standards of goods. It is needed sale agent using
sale clerks' knowledge beyond the level of service only offering the information about goods to satisfy buyers.
So in this thesis buyers can buy the goods suiting buyers' taste using ISA(Intelligent Sale Agent), sale clerks
in cyber in place of sale clerks in actual shops in real world. The use of this kind of intelligent sale agent

makes buyers save the time for searching for goods and do shopping suiting buyers' taste.
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