58 A A5 (ERERELERE Vol 28, No 5

EAFY ol FZRIRY PEE B4

An Satisfaction Degree Analysis of Programs in the City Park
- Tokyo Metropolitan City Parks, in Japan -

Suh, Joo-Hwan* - Kim, Dong-Geun™*

* Design Research Institute, Kyung-Hee University
** Dept. af Landscape Architecture Graduate School, Kyung-Hee University

ABSTRACT

This study is mainly focus on the satisfaction degree of programs which were been held in city park.
The case study of this study is Tokyo metropolitan city park which planed programs and have managed
them for approximately 20 years. For the purpose. this study used (he questionnaire about the satisfaction
degree of programs in 2 Tokyo metropolitan city parks which are held nature observation prograims, after
analysis of programs of city parks. This study used analysis method of cross-tab. factor analysis and
multi-regression.

The results are as follow:

1. As the result of factor analysis, 6 factors which are delermined the satisfaction degree ol programs
are found. Also as the regression result between satisfaction degree and 6 factor, the satisfaction degree is
positively affected by [irst factor which is identified program contents and forth factor which is identified
marketling part of program.

2. On the organization of managing program. the sponsorship by privately-managed citizen group is
more favorable than the sponsorship by volunieer.

3. In the parlicipant attribute, participants whe ate older than 50 showed high distribution, and there is

no difference between sex.

Key Words : Tokvo metropelitan city park, Programs, Satisfaction degree analysis
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