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A Study on the Theme Park Users' Choice behavior:
Application of Conjoint Choice Model

Hong, Sung-Kwon

Dept. of Horticultural Science, KonKuk University

ABSTRACT

The purposes of this study are two folds: a} to introduce conjoint choice model to research the
choice behavier of theme park users. and b) to suggest the sirategies to strengthen the
competitiveness of theme parks. The major {our theme parks in Seoul metiropolilan areas were
selected as study areas. A leading polling agency was employed to select 432 respondents by
probability sampling and to conduct face-to-face interview. Both alternative gemerating and choice
sel generating fractional factorial design were conducted simultaneously to meetl the necessary and
sulficient conditions for calibration of the conjoint choice model.

Dummy coding was used to represent the attribute levels, and the alternative-specific model was
calibrated. The goodness-of-fit of the model was guite satisfactory(p2=0.47950), and most
paramelers values had the expected sign and magnitude. Car was preferred transport mode to shuttle
bus for visiting theme parks: however the most ideal attribute levels only were estimated
significantly. Mast attribute levels of shuttle bus were estimated significantly except the Dream
Land, which is the least atiractive park among siudy areas. Simulation results showed that the shuttle
bus was a mode worth providing to switch the current car dominant visiting pattern of theme parks,
which will be one of the effective strategies to attract more patrons. especially (or polential users
adjacent to parks.

Several ideas were suggesied for future researches, in terms of ulilization of more general utility

*o] =g

fle

193RI 0 SR AEa AL 98 7Y



]
o}:.\
%

[t B3 8E, Vol.28,No 1

function and new base alternative, and inclusion of more salient atiribules such as consirainis in the

model.

Key Words : Conjont Choice Model, Theme Park, Choice Behavior
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