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Usability testing of the domestic web site design:
questionnaire and heuristic evaluation
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Abstract The present study examined the usability of the web site design, focusing on

the cognitive
non-experimental
purposes. In research 1.
sites. As a result,

characteristics of the WWW. Specifically. we
usability testing methods on the domestic web sites with various
we used an on-line questionnaire method on 12 domestic web
several critical usability features and factors were identified. In

conducted two major

research 2. we carried out a heuristic evaluation method to identify more specific usability
problems. The result of research 2 suggests that the heuristic evaluation method reveals
more specific problems of the web site design than the questionnaire method.

Keywords WWW,  usability testing,

evaluation
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(http://w3 .kyungpook.ac.kr/usability.html)
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(http://www.useit.com/papers/heuristic/heuristic_evaluation.html)

1.

2.

Al e AFeoll HEY ZFAAd (Visibility of system status): AlA®-2 &4 AgE A7 o] AAR 7=
WE Ty ARRAEA A Folo] dolvla glEvlel iRt ARE A& o7 A|FaoF o},

Al 2"3 AAAZES] Y2 (Match between system and the real world): A|2€l& AR&21E2] dolz
Lol slo] Wo] wE  EEe] Alay] FAHe|r B AMgAle} Agdtedol Frh 2l AAA

k4 (real-world convention)2 HEE AtdA 7 =2|Fal =42 ¥ojFc)



10.

. AFex}e] Ealel A-(User control and freedom): AH&-AHE

_ Ad#A 3 ®F(Consistency and standards): AHSALE

Y 9 AlolE tixile) AHEA A} AEERAF F CEARE 45

& E3) Az A2Fe r15E A
s A3g A glol ¥akAl @ AdE woluy] sl HEsA BN WY F27E g8 @
Zolch AdH s(undo) ot M3 (redo) 715-& A ¥3tat.

& ohE ool A B2 5So] FUY RAES

ouiatex g T8 sHord 8ot §lolok ot
A4 u}x) (Error prevention): £& o] WA 2ok &4 o] F& AL FA7 AFE LA o
T2 A3k Al tizR]le]r)

_ 3AbEck= 12 (Recognition rather than recal): whit, &% 28jx FAEE /M3 AlA=E AH&A}

e oishe] ¥ FReld] o ¥EOE ANE rlelslold Bas} Gleh AxY Abgel T ANALE
& FHAel A w3 deieh & 4 glelob @k

Ca}ee) gAAn £84 (Flexibility and efficiency of use): 7FERAAE — 2B AEASAIE BeolA

e -2 &3 &aE Ao AEe-s SR £ gz 2 g 3% ARk S
@ AR E B ol H9lE BE 4 gl AASAIEER st F WY FEES AME REEE Flet
Alulx]e) 37 # A8k8 c)Fel(Aesthetic and minimalist design): H3AAbe JFst 72l o=
ok M= yiaiAe o 9o disie nE RrbHql ARES A3 Hue A A1 aF
o} AbjA Q) 7R M-S Hefreged

CARgALEe] A4E Al A, BpE 5 )= F EelFojzl(Help users recognize, diagnose. and

recover from errors): o] ®AIAE FAE BEsiA AAsta, A A A FHT
A2 (715 glo]) X E]olo} Pt

zewst a8l A=Al (Help and documentation): Alzee] A=A ¢lo] A€ 4 qlvkd WA o
EAAT, 2w AAE AFss o] LY % o} 122 EE HRELS A4E) A1
Apgarel salel] 2Ao) waeld glu, ABE shA FAH DAES P Uelok & =22 @
oo} ghel




