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Abstract

This survey was carried out to clarify the consumers behavior related the purchase and use of
women's dress shoes. The subjects participated in this study were 386 Korean women. Their age were
ranged from 18 to 86 years.

The results of this study were as following;

1
2.
3.

The most popular women's dress shoe sizes were 235 and 240,

82.6% of subjects had experienced uncomfortable fit when they wore dress shoes.
The subjects aged over 30 years preferred low heel shoes. They valued wearing comfort above
fashion trend in shoe design consideration,

they purchase dress shoes,

. The subjects aged under 30 years gave more emphasis on fashion trend than comfort and fit when

. Consumers experience of unfit with dress shoes was different with age. The younger subjects

complained improper bottom sole shape, The older subjects had experience of unfit with outshell
design and material. The subjects aged over 60 years thought that their dress shoe design was too
narrow at the toe and lack for flexibility of shoe material,
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