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<Abstract>

Determinants of Utilization Behavior and Satisfaction of
Oriental and Western Medical Hospitals in Korea

Park Sang Tae', Kyu Sik Lee”, Hae Jong Lee®, Chun Bae Kim”T, Kyung Sook Cho”
The Graduate School of Administrative Sciences, Yonsei University' ),
Dept. of Health Administration, Yonsei University’,
Dept. of Preventive Medicine, Yonsei University Wonju College of Mediciné”

The purpose of this study was to discuss marketing strategy for oriental hospital, by
making a comparative analysis of how hospital user satisfaction was affected by hospital
choice motivation between oriental hospital users and western hospital users. The data used
in this study was the Korea Institute of Oriental Medicine(1999)’s study on utilization of
oriental medical care. And an interview was held with outpatients who visited around
March to April, 1999, at each an oriental hospital and a western hospital in Seoul and in
Wonju city, Kangwon province.

The collected data were analyzed by SPSS program. The factor analysis of hospital
choice motivation was made by figuring out each factor’s mean value, and T-test and
ANOVA were employed to find out what difference was made by sociodemographic
characteristics to the factors. Also, the multiple regression analysis was carried out to

examine what gave an impact on hospital user satisfaction.
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The findings of this study were as follows:

First, as a result of making a factor analysis against hospital choice motivation to find out
what kind of difference there was between oriental hospital user motivation and western
hospital user motivation, for factors were selected: hospital characteristics, perception,
personal and person factors. Among them, the hospital characteristics appeared to have the
biggest effect of hospital choice motivation.

Second, as a result of making comparison between oriental hospital user satisfaction and
western hospital user satisfaction, there was a significant difference between their
satisfaction at treatment time, kindness and relative kindness against the other hospital. The
oriental hospital users expressed more satisfaction at all the 6 items. The general
satisfaction level combining 6 items turned out to have reliability of chronbach «=0.7126.
As a result of examining how much the general satisfaction level depended on
sociodemographic characteristics, that was found to be significantly affected by age, marital
status, educational background or hospital type. Those who had a spouse or a lower
educational hackground or the oriental hospital users got better score.

Third, the multiple regression analysis was made to find out what factors affected
western and oriental hospital user satisfaction. As a result, the waiting time, experience of
other medical facilities and hospital characteristic variable were identified as a key factor on
which western hospital user satisfaction depended.

In conclusion, the oriental hospital users expressed more satisfaction than the western
hospital users. Then the characteristic factor played a significant role in user satisfaction,
which included hospital facilities, kindness of herb doctor and employees, or hospital
reputation of credibility. In order to raise hospital user satisfaction, it seémed necessary to

pay more attention to hospital characteristic factor rather than to perception factor.

Key Words : Western Medical Hospital Care, Oriental Medical Hospital Care, Hospital
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AZFAGA 1) -069(.146) -.050 161(.162) 0%6
<Hlo| 2 HEl>
AR B 1) -.033(.123) -032 -.296(.207) - 118
the o gr|# o] gAR (% 1) -076(104) - 073 - 330(.108)"" - 258
712 7t -.003(.002) -215 -.002(.001)" -191
A EAIZH 002(.003) 076 004(.003) 109
<HIMEY Q901>
HAEA a9l 1760071 25 151(.07D)" 183
9l g9l 001(.069) 001 087(.052) 147
H2A 29 026(.053) 052 -.030(.049) -.053
hdA 89 -027(.046) - 059 -.017(.031) -046
A} 3513(.388)™ 3.378(473)™
R 166 219
Adjusted-R® 048 130
Fg 1.407 2.467"

*p<l (05 ##pl Ol *#xxp< 001
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o] Ao HYeMH] HF AR S YA A} HAEY 89, I 29, H2AH &
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7 36602 71 Be AFE BJth ol UE o QBT Y o] &aet Fid
o2 RS Hgo] A4 3 g wigle] B4 2 A4, 1A 5 2L HY5A4 24 9
AN HYe M BaF3 Jdtkw stk 53] £ A7 i s ipEdol
2% g9 e e o gibEd o] gxe i o84 2F g delde ¥
o] EAo] Mg Qlojd F8% 77 E& € 4 AATHEITHA 9, 1998). 48
e gl Y SEAE 42 3289 317 BE ol A4E REou, B4
Ao &3 Aol YTk 22Y HE$(1996)7 o] H(1998)e] ATl iR E o
L3 BE0 AR @ 2 A AE T 2 el A AEUS AN b
8718¢ ol &3tky Bag A& Folo] £ ), el gd g IHH onAE Alndl=
dore gl whA|Eld glojA Fasitin wEch 12 @ - P ol &AL Aol E
Hol 99le HEA 89og Y oAy} i o §ART Hidghol T E3kTh.
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d& AFAt
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29% 954 299 A4} we g0t BAACE feld ANE HalFY
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o selozE Pay aolgis
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